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BBenenune

HpOFpaMMHBIe CpeACTBA ABJIAKOTCA HCOTHCMIICMbBIMU YaCTAMUA I/IH(bOpMaI_[I/IOHHBIX TEXHOJIOTHH U
TPaAWLHUOHHBIX CHCTEM, TaKMX KaK TPAaHCIIOPTHBIC, BOCHHBIC, 3[JPAaBOOXPAaHCHUSI M (PUHAHCOBEIE.
IIpu »s>TOoM mnoxapasymeBaeTcs YCWIEHHE PpOJIM CTaHJApTOB, MPOLEAYp, METOJOB, CPEICTB
(MHCTpYMEHTapHsl) U BHELIHUX YCJIOBHUH I pa3pabOTKU U COMPOBOKACHUS IPOrPAMMHBIX CPEACTB
(mporpammuoro obecneyenus). [logoOHass MHOTOMJIAHOBOCTh MOJXOJOB CO3/ACT 3HAYUTEIIbHBIC
TPYIHOCTH TIPH YIPABICHUH NPOTPAMMHBIMH CPEACTBAMU M B TEXHOJOTHUSAX MPOrPaMMHUPOBAHUS,
OCOOCHHO TpU MHTETpalM INPOAYKTOB U yciayr. TpeOyercs ONpelnesieHHOE YIOpPsAI0dYeHUE
BOIIPOCOB CO3JaHUSI HPOTPAMMHBIX CPEICTB IPH IEpexojae OT MOAOOHOW MHOTOIUIAHOBOCTH K
o01eil CTpyKType, KOTOpas MOXKET ObITh HCIOJb30BaHa IpodeccuoHanamMu i "pasroBopa Ha
OJTHOM $I3bIKE" IPU CO3JaHWU U YIPABICHUH IPOrpaMMHBIMHU cpeacTBaMu. Hacrosmmii ctanmapt
YCTaHABJIMBAET TaKyIO OOILYIO CTPYKTYpY.

JlaHHasi CTpYKTypa OXBaTbIBa€T JKU3HEHHBIM LUKI MPOrpaMMHBIX CPEJICTB OT KOHLENIUU
3aMBICJIOB yepe3 OmpesesieHne U 00beJUHEHNEe MPOLECCOB M 3aKa3a M MOCTaBKU MPOrPaMMHBIX
OpoaykToB M yciuyr. Kpome TOro, naHHas CTpyKTypa IpeAHa3HaueHa [UIsi KOHTPOJS U
MOJICpPHU3AIIUH JaHHBIX IPOLIECCOB.

[Tporecchl, ompeeeHHbIe B HACTOAIIEM CTaHAapTe, 00Pa3yrOT MHOXKECTBO OOIIEro Ha3HAYCHHSI.
KonkpeTHasi opraHu3aiys, B 3aBUCHMOCTH OT CBOMX IIeJel, MOXKET BBIOpAaTh COOTBETCTBYIOIICE
HOZIMHOXKECTBO IIPOLIECCOB [UIsi BBIIOJIHCHUSI CBOMX KOHKPETHBIX 3agad. [loaTomy Hactosmit
CTaHApPT CJEAYET aNalTHPOBATh 1 KOHKPETHOM OpraHu3alyH, NPOEKTa WU TPHIIOKEHHUS.
Hacrosimmii cranmapT npeHa3Ha4yeH AUl UCIOJIb30BaHHs KaK B CIIy4ae OTACIBHO MOCTABISIEMbIX
MMporpaMMHBIX CpCACTB, TaK U JJId NPOTrpaMMHBIX CPEACTB, BCTPAMBACMBIX HJIM UHTCTPUPYCMBIX B
00I1yI0 CUCTEMY.

1 ObaacTh NpUMeHeHHs

1.1. Hazuauenue

Hacrosmmii crangapTt ycCTaHaBIMBAET, WCIOIb3YS YETKO OIPEACICHHYIO TEPMHUHOJIOTHIO,
OOIIyI0 CTPYKTYPY HPOILIECCOB >KU3HEHHOTO LUKJIA MPOTPaMMHBIX CPEACTB, Ha KOTOPYIO MOXKHO
OpPHEHTHPOBATbCS B IPOTPaMMHOM HMHAyCTpuH. HacTtosmmii cTtanmapT oOnpeaenser IpOoLecChl,
paboTbl M 3aJaud, KOTOpbIE UCIONB3YIOTCS: TPH TNPHOOPETEHUH CHCTEMBI, COJAeprKallen
IIPOTrpaMMHBIE CPEACTBA, WM OTIAEIBHO MOCTABISIEMOrO IMPOTPAMMHOIO IPOJYKTA; IMPH OKa3aHUHU
OPOTPaMMHOM YCIIyTH, a TaKKe NpPU IOCTaBKe, pa3paboOTKe, HKCIUIyaTallMd M COMPOBOXKICHUH
IIPOTrpaMMHBIX NPOAYKTOB. IIoHATHME MpPOrpaMMHBIX CpPEICTB TAaKKE€ OXBATBIBAET IPOTrPAMMHBIN
KOMIIOHEHT IIPOrPaMMHO-AIIAaPATHBIX CPEICTB.

Hacrosmmuii CTAaHAApPT TAKIKE OMPCACIIACT IPOLCCC, KOTOpLIf/'I MOXET OBITh HCIIOJB30BaH npu
OnpeaACIICHNHU, KOHTPOJIC U MOACPHU3AIUU TPOUCCCOB )KN3HCHHOT'O UKJIA ITPOrpaMMHBIX CPEACTB.

1.2 O0acTh pacnpocTpaHeHust



Hacrosmuii crannapt npumeHsieTcsl Npu NpUOOPETEHUH CUCTEM, NMPOTPAMMHBIX MPOIYKTOB U
OKa3aHMM COOTBETCTBYIOIMX YCIYr; a TakXke IpH IMOCTaBKe, pa3paboTKe, HSKCIUTyaTalud H
COMPOBOXKACHUHM MPOTPAMMHBIX IPOJYKTOB M MPOTPAMMHBIX KOMIIOHEHTOB IPOrPaMMHO-
anmnapaTHbIX CPEACTB KaK B CaMOW OpraHu3aluy, Tak U BHE ee. CTaHAapT CONEPXKUT TAKXKE Te
ACMEKThl OINUCAHUSI CHUCTEMBbl, KOTOpbIe HEOOXOIUMBI MJisi oOecreyeHus IMOHUMAaHMS CYTH
IPOrPaMMHBIX IPOJYKTOB U YCIYT.

IIpumeuanue - [Iponeccel, peann3yemsle B dKU3HEHHOM LIMKJIE IIPOTPAMMHBIX CPEICTB, JOJIKHBI
OBbITh COBMECTUMBI C IIPOLIECCAMH, PEAIN3YEMBIMH B dKU3HEHHOM LIUKJIE CUCTEMBI.

CrangapT TaxKe NPUMEHSETCS MPU JBYCTOPOHHUX OTHOIICHHUSAX CTOPOH U MOXET B pPaBHOU
CTENEHU NPUMEHSTHCSA, €CAM 00€ CTOPOHBI NPUHAMIEKAT K OJHOW M TOH K€ OpraHu3aluH.
JlnanazoH MpUMEHEHUSI MOXET MPOCTHPATHCS OT HE(POPMATBHOTO COTJIAIIEHHUSI O COTPYAHUYECTBE
710 OpHUIHATBHO 3aKIF0YaeMOro KOHTpakTa (goropopa). CTaHaapT MOXKET MCII0JIb30BaThCsl OAHOM U3
CTOPOH JUIs CAMOKOHTPOJIA.

CTaHI[apT HC pacnpoCTpaHiACTCA Ha IOTOBLIC IMPOTpaMMHBIC NPOAYKTHI, €CJIM OHU HC BXOIAT B
MMOCTaBJISEMbIHN IIPOAYKT.

CranpapT mnpeAHa3HA4YeH JUIs: 3aKa3uuKOB CHUCTEM, HPOTrPAMMHBIX IPOJYKTOB U YCIYT;
IOCTAaBIIMKOB; Pa3padOTYMUKOB; OIEPATOPOB; IEPCOHANA COINPOBOXKACHUS; aIMUHUCTPATOPOB
IPOEKTOB; aJMHHUCTPATOPOB, OTBEYAIOIIMX 3a KauyecTBO, M MOJb30BaTENeld IMPOrpaMMHBIX
IPOJYKTOB.

1.3 AjanTanusi HacCTOSIIEro CTaHAapTa

Hacrosmmuii CTaHAapT OMPCALCIIACT Ha60p IMponecCoB, pa60T U 3a71a4, MIpC€AHA3HAUYCHHbIX JJIs1
aZalTanuy K YCJIO0BUAM KOHKPCTHBIX IPOTrPaMMHBIX ITPOCKTOB. Hpouecc ajgarnTranyy 3aKJIr049acTCsa B
HCKIIFOYCHUH HCIIPUMCHACMBIX B YCIIOBUAX KOHKPETHOTO ITPOCKTA MTPOLECCOB, pa60T " 3aj1a4.

HpI/IMe‘IaHI/Ie -B AOTOBOPE MOT'yT OBITh AOMOJHHUTEJIBHO TPECAYCMOTPCHBI YHUKAJIbHBIC HIIN
CIICIHUAJIBHBIC ITPOUECCCHI, pa6OTI)I n 3aJa4u.

1.4 CooTBeTcTBHE

CooTBeTcTBHE HACTOALIEMY CTaHAAPTY OMPEENIeTCs KaK BBINOJHEHHE BCEX MPOIECCOB, padoT
U 3a7a4, BBIOPAaHHBIX W3 HACTOSIIETO CTaHIapTa B Ipolecce aganTainuu (mpuiokeHue A), Ui
KOHKPETHOIO IpPOrpaMMHOr0 TMpoekTa. BrimonHeHwe mpouecca WM paboOThl  CUUTaeTcs
3aBEpILIEHHBIM, KOTJa BBIMOJHEHBl Bce Tpedyemble Ui HHUX 3aJaud B COOTBETCTBUU C
Ipe/BapUTENbHO YCTAaHOBJIECHHBIMU B JOTOBOPE KPUTEPHUSIMHU U TPEOOBAHUSIMHU.

JIrobast opranuzauus (HampuMep, HAllMOHAJIbHAs, MPOMBIIIJICHHAs accolMalusi, KOMIIaHWA),
NPUMEHSIONIAsl HACTOSAIIMN CTaHIapT B KAUeCTBE YCIOBHs 00€CTIeYeHUsI TOPTOBBIX CAEIOK, 00s3aHa
ONpeAeNuTh U ONMyOIMKOBaTh MUHUMAIbHBII Habop TpeOdyeMbIX MpoleccoB, paboT U 3ajaad,



KOTOPBIA 00€CIIeYrBaET MPOBEPKY COOTBETCTBUS MOCTABIIMKA HACTOSIIIEMY CTaHIAPTY.
1.5 Orpanuyvenust

HacTosmuii crangapT OonMChIBAET apXUTEKTYpPYy IMPOLIECCOB >KU3HEHHOI'O IMKJIA MPOTrPaMMHBIX
CPEZCTB, HO HE OIpelesseT AeTald pealu3allMd WIM BBINOJHEHUs paboT M 3ajad, BXOIAIIUX B
JTaHHBIE TIPOLIECCHI.

CrannmapT He TpeAHa3HA4YeH Ui ONpeAeiCHUs HAMMEHOBaHWU, (OPMATOB MM MOIAPOOHOTO
coJlep)KaHusl BbIITyckaeMol nokymeHTauuud. CTaHaapT MOXKeT TpeboBaTh pa3pabOTKU TOKYMEHTOB
OJTHOTO KJIacca WJIM THUIIA, HAPUMEp Pa3IM4YHbIX IUIAHOB, HO HE MpPELyCMaTpUBAET, YTOOBI Takue
JOKYMEHTHI pa3palaThIBAINCh WJIM KOMIUIEKTOBAJIUCH pa3/ieibHO WJIM COBMECTHO. Pemienue 3Tux
BOIIPOCOB OCTABJIEHO Ha YCMOTPEHME I10JIb30BATEIEN HACTOSIILErO CTaHAapTa.

Crangapt He nperonpeaenseT KOHKPETHOW MOAENIHU KU3HEHHOTO IMKJIA WK METOoa pa3padoTKu
nporpaMmHOro cpezacrsa. Ilonp3oBarenu, NPUMEHSAIONIME HACTOSLIMN CTaHAAPT, NOJDKHBI CaMHU
BbIOMpaTh MOJENb >KM3HEHHOI'O IMKJIa MPUMEHHUTEIBHO K CBOEMY IPOIPaMMHOMY IpPOEKTY U
pacrpenenaTs nporecchl, paboThl U 3aJaud, BbIOpaHHBIE M3 HACTOSIIErO CTaHJIapTa, Ha JaHHOM
MO/IENIN; BEIOUPATH M PUMEHSATh METO/IbI pa3pabOTKH MPOrPaMMHBIX CPEZICTB U BBIIOJIHATH PaOOTHI
Y 33J1a4¥, COOTBETCTBYIOILHUE KOHKPETHOMY IIPOrPAMMHOMY IIPOEKTY.

Cranmapt He HMEeT MNPOTUBOPEUMH C CYIIECTBYIOIIMMHU B OpraHU3alMsIX CTpaTerusiMu,
cTanaapTamu win nporeaypamu. OmxHaKO JIF00bIe BOZHUKAOIINE KOH(JIUKTHBIE CUTYallUN JTOJDKHBI
OBITH pa3pellieHbl, a JI0ObIe MPOTUBOPEYAILINE YCIOBUS M CUTYAIlUU JOJKHBI ObITh YIIOMSHYTHI B
MPUMEYAHUAX KAK UCKIFOYEHHUS IPU IPUMEHEHUHU HACTOSAILETO CTaHAapTa.

B Tekcre HacToslIero crangapTa cioBO "IOMKHBI" UCHOJIB3YETCS ISl BBIPAXKEHMSI COTJIAIICHUS
MEXIy JByMsl WK Oojiee CTOPOHAMM; CJIOBO "mOJDKHA" - JUIs BhIpayK€HUS] OOBSBICHUS LENU WU
HaMEpEeHHUsl OJHOM U3 CTOPOH; CJIOBO "cienyer" - /i BBIPAKEHUS PEKOMEHJIALUU U3 MMEIOLIUXCS
BO3MOXHBIX BAapHAHTOB; CJIOBO "MoXker" - uid 0003HaueHUs oOpa3a JEHCTBHI, JOIMYCKaeMOro B
paMKax OrpaHUYeHHH HACTOSAIETro CTaH1apTa.

B Tekcre HacTosmiero crannapra MpUBEICH Psiji EPEUYHEN 3a/1a4, OJHAKO HU OJWH U3 NEepeYHEn
HEJIb3s CUATATh UCYEPIIBIBAIOIINM, U OHU IIPUBEJIEHBI B KAYECTBE IIPUMEPOB.

2 HopmaTHBHBIE CCHIIKH

B HACTOAIIEM CTAHAAPTC UCIIOJIB30BAHbI CCBIIKHM Ha CICAYIOIUEC CTAaHAAPThI:

I'OCT P HCO 9001-96 Cucrembl kadectBa. Monenb oOecnedyeHus KadecTBa MpH
IPOEKTHUPOBAHUH, pa3paboTKe, MPOU3BOJICTBE, MOHTa)KE M 00CITY)KUBaHUHU

I'OCT P HCO/MIK 9126-93 HudopmannonHas texHosnorus. OIleHka MIporpaMMHOR
MPOAYKINH. XapaKTEPUCTHKU KauecTBa U PYKOBOCTBA 10 UX IPUMEHEHHUIO

NCO/M3K 2382-1-93* Nndopmanmonnas texHonorus. Cnosaps. Yacts 1. OcHoBoMoararonme



TEPMUHBI

NCO/M3K 2382-20-90* Hudopmaunonnas texnosorus. Crnoapb. Yacte 20. PaszpabGorka
CHCTEM

NCO 8402-94* YmpaBieHue KkauecTBOM U o0OecrieueHre kauectna. CiioBapb

* OpuruHaibl MexayHapoaubix cranaaproB MCO/MOK - o BHUUKU I'occrangapra Poccun.

3 Onpenenenust

B nacrosimiem craHmapTte MPUMEHSIOTCS TEPMHHBI C COOTBETCTBYIOIIMMH OIPEACICHUSMHU 10
NCO/MDBK 2382-1, UCO/MDBK 2382-20 u UCO 8402, a Takxe MPUBEICHHBIC HIDKE:

HpHMeanHe - HpO,ZLy'KT MOJKCT paCcCMAaTpUBATLCA KaK YaCTb CUCTCMBbI WJIM KaK IIPUITOKCHHUC.

3.1 3akasuuk(acquirer): OpraHm3anms, KOTOpas MNPHOOpPETaeT WIM TIOIY4aeT CUCTEMY,
IPOrPaMMHBINA TPOIYKT MM IPOTPAMMHYIO YCIYTY OT ITOCTaBIIHKA.

HpI/IMe‘laHI/Ie - 3aKa34MKOM MOJKET OBITh: OITOBBIA HIIH pOBHH‘IHLIﬁ MOKYIIATCJIb, KIIMCHT,
BJIaACIICH, I1OJIB30BATCIIb.

3.2 3aka3(acquisition): Ilpomecc npuoOpeTeHUst CHCTEMBbI, NPOrPAMMHOIO MPOIYKTa WIH
IIPOTrPaMMHOM YCIIyTH.

3.3 coraamenue(agreement): OrmpeneneHne TpaHUI] W YCIOBHHA, TNPH KOTOPBIX OyayT
OCYIIECTBIISATHCS PadO4Ne B3aMMOOTHOILICHHSI.

3.4 ayaur(audit): IIpoBepka, BBINOJHSEMAas KOMIIETEHTHBIM OpraHoM (JIMIIOM) C LENbIO
oOecrieyeHnsT HE3aBUCHMOHN OIEHKH CTENEHH COOTBETCTBUSI TMPOTPAMMHBIX TIPOIYKTOB HIIH
IPOIIECCOB YCTaHOBJIEHHBIM TPEOOBAHUSM.

3.5 o0OaszoBasummHusi(baseline): Od¢unuanbHO THpUHATas BEpcUs 3JeMEHTa KOH(UIypaluy,
HE3aBUCHMasi OT cpefbl, (popMaTbHO 0003HAUeHHass W 3apUKCHpOBaHHAsE B KOHKPETHBIA MOMEHT
BpPEMEHU JKU3HEHHOT'O IMKJIA 3JIEMEHTa KOH(UTYpaLuu.

3.6 3yemMeHT KoHurypanuu(configuration item): OObeKT BHYTpH KOH(UTIypanuu, KOTOPBIHA
YIIOBJIETBOPSIET (DYHKIIMA KOHEYHOTO HWCIOJIB30BAHUS M MOXET OBITh OJHO3HAYHO OMNpEIeiieH B
IAHHOM ATAJIOHHOU TOYKE.

3.7 moroBop(contract): O0s3aTeNbHOE COTAIICHUE MEXAY IBYMsI CTOPOHAMH, TOJKPEIUICHHOE
3aKOHOJATEIbHO, WM aHAJOTHYHOE COTJIANICHWE BHYTPH JaHHOW  OpraHW3aIluu:  TI0
MPEIOCTABICHUIO TPOTPAMMHOM YCIIYTH; Ha MOCTaBKY, pa3paboOTKy, MPOU3BOACTBO, IKCILTyaTaI[HIO
WIH COMTPOBOKICHUE TIPOTPaMMHOTO TIPOIYKTA.



3.8 pa3paodorunk(developer): Opranuzamus, BBITOIHAIONIAS paOOTH MO pa3paboTKe (BKIIOYAst
aHaM3 TPeOOBaHUM, MPOCKTUPOBAHUE, TPUEMOYHBIE UCIBITAHUS) B MPOIECCE JKU3HEHHOTO ITMKIIA
POTPAMMHBIX CPEJICTB.

3.9 omenka(evaluation): CucremMarndeckoe OMpENEICHUE CTEICHH COOTBETCTBUSA OOBEKTa
YCTaHOBJICHHBIM KPUTEPHSIM.

3.10 mporpammHo-annapatHoe cpeactBo(firmware): CoueTanne TEXHHYECKUX YCTPOWCTB H
MAllMHHBIX KOMAaHJ| WM MCIOJb3YEMbIX BBIYMCIMTENbHON MAIIMHONW JaHHBIX, I[TOCTOSHHO
XpaHALMXCA Ha TEXHUYECKOM YCTPOMCTBE B BHJI€ IOCTOSSHHOI'O NMPOrpaMMHOrO cpenactsa. J[aHHoe
IPOrPaMMHOE CPEJCTBO HE MOKET U3MEHATHCS TOJIBKO CPEICTBAMM ITPOrPaMMHUPOBAHUS.

3.11 moaean :xku3HenHoro mukJja(life cycle model): Ctpykrypa, cocrosimas U3 MpOIECCOB,
paboT u 3a7a4, BKIIOYAIONIUX B ce0s1 pa3paboTKy, SKCIUIyaTaIlMI0 U COMPOBOXKICHHUE MPOTPAMMHOTO
NPOJIYKTa, OXBATHIBAIOIIAS )KU3Hb CUCTEMBI OT YCTAHOBJICHUSI TPEOOBAHUN K HEW JIO MPEKpaIICHUs
€€ UCIOJIb30BAHMUS.

3.12 mepconas compoBoxaeHus(maintainer): OpraHu3anusi, KOTOpasi BBIMOJHAET PabOTHI IO
CONPOBOXKCHUIO.

3.13 nap3op(monitoring): IlpoBepka 3aka3ymKkoM WJIM TPETbEe CTOPOHOW COCTOSHUS PaboT,
BBITIOJTHSEMBIX TIOCTABIIMKOM, U UX PE3yJIbTaTOB.

3.14 nenoctaBasiemoe wu3aeaume(non-deliverable item): TexHuueckoe WM MPOrPAMMHOE
CPEJICTBO, KOTOPOE HE TMOCTABIISAETCS MO YCIOBHSM JOTOBOPa, HO MOXET OBbITh NMPHUMEHCHO IMPH
CO3JITaHUH MPOTPAMMHOTO MPOAYKTA.

3.15 roroBbiii nmpoaykr(off-the-shelf product): Panee pa3paGoTaHHBI# W JOCTYIHBIA ISt
NpUOOpeTeHUs]  MPOAYKT, TNPHUTOJAHBIA A7~ WCIOJNB30BaHUS B TIOCTAaBIIEMOM  HJIH
MOH(UITIPOBAHHOM BHJIC.

3.16 onepaTop(operator): Opranu3anus, SKCILTyaTHPYIOIIas CUCTEMY.

3.17 mpouecc(process): Habop B3amMOCBsI3aHHBIX pabOT, KOTOpBIE MPeoOpa3yloT HCXOIHBIE
JTAaHHbIE B BBIXOJIHBIE PE3yJIbTAThI.

ITpumeuanue - Tepmun "paboThl" mojapasymeBaeT ucnoib3oBaHue pecypcoB (Cm. 1.2 MCO
8402).

3.18 kBamuduxanus(qualification): Ilpormecc AeMOHCTpanuM BO3MOXHOCTH  OOBEKTa
BBINOJHATH ycTaHOBIeHHbIE TpeboBanus (Cum. 2.13 CO 8402).

3.19 kBaaudukanmonnoe tpedosanme(qualification requirement): HaGop kputepueB win
YCIIOBUI, KOTOpbIE MJOJDKHBI OBITh YAOBIETBOPEHBI IS TOTO, 4YTOOBI KBaTH(DUIIMPOBATH
NPOTrPaMMHBIA MPOJYKT HA COOTBETCTBHE YCTAHOBICHHBIM TpPEOOBAHUSM M TOTOBHOCTH K
UCIIOJIb30BAHUIO B 33J]aHHBIX YCIOBHSIX SKCILUTyaTallHH.



3.20 kBaaudukanuonHoe wucnbiTanue(qualification testing): McmeiTanue (TecTupoBaHHE),
IPOBOAMMOE pa3padOTUYMKOM, TPH HEOOXOAWMOCTH CAHKIMOHMPOBAHHOE 3aKa34WKOM, JUIA
JEMOHCTpAIMK TOTO, YTO MPOrPAMMHBII MPOAYKT YAOBJIETBOPSAET YCTAaHOBICHHBIM TPEOOBAHUSAM H
TOTOB K MCIIOJIb30BAHMIO B 33JIAHHBIX YCIOBUSAX KCILTyaTaIHH.

3.21 obGecmeuenue kadecrBa(quality assurance): Bce 3ammaHupoBaHHBIE M CHCTEMATHYECKH
BHITIOJTHSIEMBIE B paMKaX CHCTEMBI KauecTBa pabOThl; TpPU HEOOXOIUMOCTH OOBEKTUBHBIC
JI0Ka3aTebCcTBa, OOECIICYMBAIOIINE YBEPECHHOCTh B TOM, YTO OOBEKT OyIeT MOJHOCTHIO
COOTBETCTBOBATH YCTAHOBIICHHBIM TPEOOBAHUSAM KAa4eCTBA.

[Ipumeuanus
1 CymiecTByIOT KaK BHEIIHUE, TaK U BHYTPEHHHE IIEJIN 00ECTICUEeHNUs KauecTBa:

a) BHyTpeHHee oOeclieueHne KadecTBa - BHYTPU OpPraHM3alMU 00ECIeYeHHe KauecTBa CO3JaeT
YBEPEHHOCTH Y PYKOBOJICTBA;

b) BHemHee obecreyeHHE KavyecTBa - B JIOTOBOPHBIX WM APYTUX CHUTYalUsX oOecreueHue
KayecTBa CO3/1a€T YBEPEHHOCTh y MOTPEOUTENS WIN JPYTUX JIULL.

2 Hexoropble Buabl pabOT MO YINPaBICHUIO KayeCTBOM U OOECIEYEHMIO KauyecTBa
B3aMMOCBS3aHbI.

3 Eciam TpeOoBaHMS K KauecCTBY HE IIOJIHOCTHIO OTPAKAIOT MOTPEOHOCTH IIOJIB30BATEINS, TO
o0ecrnieueHre KayecTBa MOXKET He CO3aTh JocTaTouHoU yBepeHHOCTH. (CM. 3.5 CO 8402).

3.22 Beinyck(release): KonkperHas Bepcus sieMeHTa KOH(QUrypauuu, KoTopass JOCTYIHA JUIs
peanu3ani KOHKPETHOW eNn (HarpuMep, TECTUPYEMBIi BBITYCK).

3.23 3asBka Ha moapsa(request for proposal [tender]): JlokyMeHT, UCTIOB3YeMBIi 3aKa3YHKOM B
Ka4eCTBE CPEJICTBA JJIsi OOBSBICHHUS O CBOMX HAMEPEHUSX BBICTYIUThH B Ka4€CTBE MOTCHIIUAILHOTO
MOKYyIaTeNsl KOHKPETHOM CUCTEMBI, TPOTPaMMHOTO ITPOIYKTA WM IMPOrPAMMHON YCIIYTH.

3.24 cusitue ¢ 3kcmnyaramuu(retirement): IlpekpaimieHre akTHBHON MOAECPIKKH ACHCTBYIOLIEH
CUCTEMBI CO CTOPOHBI IKCIUTYaTUPYIOLIEW WJIM CONPOBOXKIAIOIIEH OpraHu3alud, 4acTUYHas WIH
IIOJIHAS 3aMEHA €€ HOBOM CUCTEMOW MJIM BBOJ B JIEMCTBHE MOACPHU3UPOBAHHON CHCTEMBI.

3.25 3ammura(security): Coxpanenne HH(OOPMAIUN U JAHHBIX TaK, YTOOBI HEJIOMYIIICHHBIC K HUM
JUIa WU CHCTEMbl HE MOTJIM HMX YWUTaTh WM MU3MEHAThH, a JOMYIICHHBIC JIUIA WM CUCTEMBl HE
OTPAHUYUBAIHCH B JIOCTYIIE K HUM.

3.26 mporpamMMHblii mpoaykt(software product): Habop MammHHBIX mporpamm, Mpoueayp H,
BO3MOYKHO, CBSI3aHHBIX C HUMU JIOKyMEHTALIUU U JaHHBIX.

3.27 mporpammHasi ycayra(software servise): BeimonmHenue pabor, 3a1aHuii WM 00sI3aHHOCTEH,
CBSI3aHHBIX C TPOTPaMMHBIM TPOJYKTOM, TaKMX Kak pa3padOTKa, COMPOBOXKICHHE WU
HKCILTyaTaIHsl.



3.28 mporpamMmmHbIii Moay.ab(software unit): OTaensHO KOMOMIUpPYEMas 4acTh MPOTPaMMHOTO
KoJia (TIporpaMMmBl).

3.29 TexHmyeckoe 3agaHme(statement of work): JlokyMeHT, MCHOJIb3yeMblli 3aKa3uWKOM B
KaueCTBE CPEACTBA JUIsl OMTMCAHUS M ONPEICIICHUS 33/1a4, BBITIOTHAEMBIX TPU peaTr3aliiu JT0T0BOpa.

3.30 mocraBumk(supplier): Opranuszaiusi, KOTOpas 3akKIO4YaeT JOrOBOpP C 3aKa34yMKOM Ha
MOCTaBKY CHUCTEMBI, IPOTPaMMHOIO MPOAYKTa MM MPOTPAMMHOM YCIyTH Ha YCIOBHSIX,
OTOBOPEHHBIX B JIOTOBODE.

[Ipumeuanus

1 CuHoHMMamMu TepMHHA "MOCTaBIIMK" SIBJISIOTCS TEPMUHBI "MoApsa4uK", "Mpou3BOAUTEND",
"ontoBuK" wiM "npoaasert”.

2 3aKa3yhK MOKET OIIPCACIINTL B KaAUCCTBC IIOCTABIIMKA IIOAPA3ACIICHUC COOCTBEHHOI

OpraHu3alIiHu.

3.31 cucrema(system): Kommieke, cocTosnii U3 MpoLeccoB, TEXHUYECKUX U MPOTPAMMHBIX
CPEZCTB, YCTPOWCTB M TEpCOHANA, 001aal0MNi BO3MOKHOCTBIO YIOBJIETBOPSATH yYCTAaHOBJICHHBIM
NOTPEOHOCTSIM HJTH LICIISIM.

3.32 TectoBOoe mokpbITHE(test coverage): CreneHb, A0 KOTOPOH C MOMOIIBI0 KOHTPOJIbHBIX
MIPUMEPOB MPOBEPSIOT TPEOOBAHUS K CUCTEME HUJIH IIPOTPAMMHOMY MPOJIYKTY.

3.33 TectupyemocTth(testability): CreneHb, 10 KOTOpPOW MOTyT OBITh 3aIUIAHUPOBAHBI
00BEKTHBHOCTD U PEAIM3yeMOCTh TECTUPOBAHUS, POBEPSIFOIIETO COOTBETCTBHE TPEOOBAHUIO.

3.34 mouab3oBartean(user): JIuio wuauM opraHuzamusa, KOTOPOE HCHOIb3YeT IEHCTBYIOIIYIO
CUCTEMY JJIsl BBITIOJHEHUS] KOHKPETHON (PYHKIINU.

HpI/IMeanI/Ie - Ilonp30BaTelh MOXKET TAKXKE BBINOIHITH U Apyruc pojivu, Halrpumep, 3aKa3zurka,

pa3pa60TqI/H<a HJIN COIIPOBOKAAOIICTO ITEPCOHAJIA.

3.35 arrecranms(validation): I[ToaTBepkaeHHe 3KCIEPTU30H U MPEACTABICHUEM OOBEKTHBHBIX
JIOKA3aTeNbCTB TOTO, YTO KOHKPETHbIE TpeOOBaHMS K KOHKPETHBIM OOBEKTaM TMOIHOCTHIO
peaT30BaHBbL.

[Ipumeuanus

1 B mporuecce mpoeKTUPOBaHUS U pa3pabOTKU aTTECTallMs CBS3aHa C SKCIEPTH30M MPOAYKTa B
LEJSAX ONpeAETIeHNs €ro COOTBETCTBUS MOTPEOHOCTSIM I0JIb30BaTEIIsI.

2 ATTCCTaI_[I/IIO 0OBIYHO ONpoOBOAAT I KOHCYHOI'O IIPOAYKTAa B YCTAHOBJICHHBIX YCJIIOBUAX
SKCILTyaTaluu. HpI/I HGO6X0}II/IMOCTI/I arTeCTalusa MOXKET IPOBOAUTLCS Ha Oouee paHHUX CTaausX.

3 Tepmun "arrecToBaH" HCHONB3YyeTCS I OOO3HAYEHHS COOTBETCTBYIOIIUX COCTOSHUN



oOBeKTa.

4 MoxeTt ObITh MPOBECH PsJI ATTECTAIMA, €CIM OHU MPECciIeayoT pasimuyHbie nenn. (Cm. 2.18
HCO 8402).

3.36 Bepu¢ukanms(verification): IloaTBepxneHue HSKCHOEPTU30M U MPEACTaBICHUEM
00BEKTUBHBIX JI0KA3aTEIbCTB TOTO, YTO KOHKPETHBIE TPEOOBAHMUS TIOJHOCTHIO PEATH30BaHBbI.

[Tpumevanus

1 B mnpomecce mNpoOEKTHpPOBaHUS W pa3pabOTKM BepuUUKAIUS CBs3aHA C OKCIEPTU30M
pe3ylbTaTOB JaHHOW pabdOThl B IENSIX ONPENeICHHS WX COOTBETCTBUS YCTaHOBICHHBIM
TpeOOBAHUSIM.

2 TepmuH "BepuduiupoBan" HCHOIb3YyeTCs il 0003HAUYEHHUS COOTBETCTBYIOUIMX COCTOSIHHMA
npoBepeHHoro oobekra. (Cum. 2.17 UCO 8402).

3.37 Bepcusi(version): OnpeneneHHbli SK3eMILISIp 00bEKTa.

[Ipumeuanue - B pesynbpTare MoauduKauy BEpCUU IPOrpaMMHOTO MPOIYKTA MOSIBISIETCS HOBas
BEpCHsl, TOIBEPralOIIasiAcs YIPaBICHUIO KOHPUTYypaIuen.

4 TlpukJjaaHoe NPUMeHeHHe HACTOSIIIero CTaHAapTa

B HacrosimeM paszene OmpenensroTcs MPOIECChl KU3HEHHOTO IUKIIa MPOTPaMMHBIX CPEJCTB,
KOTOphIE MOTYT OBITh pEaIM30BaHBI MPH 3aKa3e, IOCTaBKe, pa3padOTKe, JKCILTyaTallud W
COTPOBOXKACHUH TMPOTPAMMHBIX MpPOAYKTOB. lLlenmpio HacTosimero pasjaena SBISETCS CO3JaHHE
"myTeBOAUTENA" NJIsl TIOJIb30BATENIEH HACTOSIIETO CTAHIAPTa, KOTOPBIM MTOMOKET OPUEHTUPOBATHCSA
B CTaH/IapTe U OCMBICIICHHO TPUMEHSTH €ro.

4.1 IlocTpoenne cranaapra
4.1.1 Ilpouecchl )kM3HEHHOTO LIUKJIA

B Hacrosimem cranmapte paOOThl, KOTOPbIE MOTYT BBINOJHATHCS B JKU3HCHHOM IIHKJIIC
MMporpaMMHBIX CPpEACTB, paCIIPEACIICHBI 110 AT OCHOBHBIM, BOCbMHU BCIIOMOI'aTCIIbHBIM U YETBIPEM
OpraHU3aIlMOHHBIM TpolieccaM. Kaxiplil mpoiiecc )U3HEHHOTO IMKJIA pa3zelicH Ha Habop pabor;
Kaknas paborta pazzaeneHa Ha Habop 3amad. Hymeparus mozapasnenoB (IMMyHKTOB) o3HayaeT: a.b -
nporecc; a.b.c. - padora; a.b.c.d - 3amaua. Bce mporiecchl )KU3HEHHOTO IHMKJIA OMHCAHBI HIKE H
1300paKeHbl Ha pUCYHKeE 1.
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Pucynok 1 - CtpykTypa crangapra

4.1.1.1 OcHOBHBIE IPOLIECCHI )KU3HEHHOTO [IUKJIA

OCHOBHBIE TNIPOLECCHI KU3HEHHOTO IMKIA (pas3zen 5) COCTOAT M3 IMATH IPOLIECCOB, KOTOPBIE
peaNu3yroTCsa IIOJ YIPABICHUEM OCHOBHBIX CTOPOH, BOBJIEYEHHBIX B OJKU3HEHHBIA IUKII
IIPOrpaMMHBIX cpeACTB. 1101 OCHOBHONM CTOPOHOM IMOHUMAKOT OAHY M3 T€X OpraHM3aluil, KOTOpbIE
UHHULIUUPYIOT WIM BBIIOJIHSIOT pa3padOTKy, SKCIUTyaTallMi0 WM CONPOBOXJIEHUE MPOTrPaMMHBIX
npoAyKToB. OCHOBHBIMH CTOPOHAMU SIBJISIFOTCSl 3aKa3UMK, MOCTABIIUK, pa3pabOTUUK, OlepaTop U



MEpCoOHAJ COMMPOBOXIACHUS IPOTrPAMMHBIX ITPOAYKTOB. OCHOBHBIMHU nponcccamMu SABJIAIOTCA:

1) Ilpomecc 3akaza (mompazaen 5.1). Ompenensier paOOTHI 3aKa34yMKa, TO €CTh OpPTaHHU3AINH,
KOTOpasi IpUOOpETaeT CUCTEMY, TPOTPAMMHBIH MPOAYKT WU MPOTPAMMHYIO YCIYTY.

2) Ilpornecc moctaBku (moapaszaen 5.2). OnpeaensieT paboThl MOCTaBIIMKA, TO €CTh OpraHu3aIluHy,
KOTOpasi MOCTABIISIET CUCTEMY, IPOTPAMMHBIN MPOAYKT WU IPOrPAMMHYIO YCIYTY 3aKa3yuKy.

3) Ilpomecc paspabotku (moapasmen 5.3). Ompenensier paboThl pa3pabOTYHMKA, TO €CTh
OpraHu3aIuy, KOTOPas MPOSKTHPYET U pa3padaThiBacT MPOTrPAMMHBIN TIPOIYKT.

4) Ilpomecc skcrmyaranmuu (moapaszen 5.4). Omnpenenser paboThl omepaTopa, TO €CTh
OpraHMW3aIyi, KOTopas O0O0ECIeYMBACT JKCIUTyaTAl[MOHHOE OOCITY)KMBAHHUE BBIYUCIUTEIHLHOM
CUCTEMBI B 33JJaHHBIX YCJIIOBUSAX B MHTEpEcax I0JIb30BaTENeH.

5) Ipouecc conpoBoxaeHus (moapasaen 5.5). Onpexnenser pabOThI epcoHaNa COMPOBOKACHUSA,
TO €CTh OpraHW3alUi, KOTOpas IMpPENOCTABIAET YCIYyTd IO CONPOBOXKICHUIO IPOrPaMMHOIO
MPOJIYKTa, COCTOAILLIME B KOHTPOJIHMPYEMOM HM3MEHEHHHM MPOrPaMMHOIO IMPOAYKTA C LEJbIO
COXpaHEHUsI €r0 MCXOJHOIO0 COCTOSIHMSI M (PYHKIMOHAJIbHBIX BO3MOXHOCTEH. JlaHHBIM mpouecc
OXBAaThIBAET IEPEHOC U CHATHUE C SKCIUTyaTalluy IPOrPaMMHOIO ITPOJIYKTA.

4.1.1.2 BcniomoraresibHbI€ MPOLIECCHI ) KU3HEHHOTO 1IUKIa

BcenomorarenbHble mpoLecchl KU3HEHHOTO IMKIa (paszfen 6) coCTOAT M3 BOCBMM ITPOLIECCOB.
BcenomorarenbHblid poLece ABJISIETCS LEJICHANIPABICHHON COCTABHOM YacThIO JIPYroro mnpouecca,
o0ecreynBaroIlell YCHEIHYI0 pealu3alMi0 U KAaueCTBO BBIMOJIHEHUS MPOTPAMMHOIO IPOEKTA.
BcenomorarenbHbIil  mpoliecc, MpuU HEOOXOAWMOCTH, HHHMIMHUPYETCS M HCIHOJB3YETCS JPYTUM
npoueccoM. BeomorarenbHbIMU NPOLIECCAMU SBIISIOTCS:

1) Ipouecc noxymentupoBaHus (moxapazznen 6.1). Omnpexpensier pabOThl IO  ONUCAHHIO
uH(pOpMallnH, BbIJaBAEMOM B Mpoliecce )KU3HEHHOTO [IUKJIA.

2) Iponecc ymnpasnenus koHpurypanueit (moapasnen 6.2). Onpenenser pabOThI O YIPABICHHUIO
KOH(Urypammeu.

3) Ilpomecc obecneuenust kayectBa (moxapasaen 6.3). Ompexnenser paboThl MO0 0OBEKTUBHOMY
00€eCnevYeHnI0 TOTo, YTOOBI MPOTrPAMMHBIE MPOAYKTHI U MPOILECCHl COOTBETCTBOBAIN TPEOOBAHMSIM,
YCTAHOBJICHHBIM [JI1 HHUX, W PCAJIUM30BBIBAJIMCH B PAMKaxX YTBCPKICHHBIX IIJIAHOB. CoBMecCTHEIE
aHAIN3BI, AYJUTOPCKUE TIPOBEPKH, BepUDUKAIHS U aTTECTAlUs MOTYT HCIOIh30BaThCSI B KaUeCTBE
METO/IOB 00eCTIeYeHUsT KaueCTBa.

4) Ipouecc Bepudukanuu (noapasnen 6.4). Onpenenser paboThl (3aKa3uuKa, MOCTABIIUKA WIH
HE3aBUCHMOI CTOPOHBI) O BepU(HKAIMHU TNPOTPAMMHBIX IPOJIYKTOB IO Mepe pealu3alnuu
IPOTPAMMHOTO TTPOEKTA.

5) Ilpomecc arrecranuu (moapazzaen 6.5). Omnpenensier paboTHl (3aKa3unKa, MOCTABIIMKA WIIH
HE3aBHCHUMOI CTOPOHBI) TIO aTTECTALUU TPOTPAMMHBIX TPOAYKTOB IIPOTPAMMHOTO MPOEKTA.



6) IIponecc coBmecTHOrO aHanu3a (moapasaen 6.6). OnpenenseT pabOTHI MO OICHKE COCTOSHUS
U Pe3y/bTaTOB KaKOW-THOO paboThl. JlaHHBIA MPOIECC MOXET HCIIOJIB30BAThCS IBYMsI JIFOOBIMU
CTOpPOHAMH, KOT/Jla OJIHA U3 CTOPOH (MPOBEPSIOIIAs) IPOBEPSIET APYTYIO CTOPOHY (IIPOBEPAEMYIO) HA
COBMECTHOM COBEIIIaHUH.

7) Tlpomnecc ayaura (moapasnmen 6.7). Omnpenensier paOOThI MO ONPEIACICHHIO COOTBETCTBHUS
TpeOOBaHUAM, IUIAHaM U J0roBopy. JlaHHBII IPOLECC MOYKET HCIIOJIb30BATHCA JIBYMSI CTOpPOHAMH,
KOrJa OJHa W3 CTOPOH (MPOBEpsIONIasi) KOHTPOJIUPYET HPOrpaMMHBIE HPOAYKTHI WM PabOThI
JPYTrOi CTOPOHBI (IIPOBEPSAEMOIA).

8) Ilpomecc pemenus npodiemsl (moapasaen 6.8). Onpenenser Mporecc aHaIu3a U yCTPAHCHUS
npoOieM (BKITIOYasi HECOOTBETCTBUS ), HE3aBUCHMO OT UX XapakTepa M MCTOYHHKA, KOTOPbIE ObLIH
0oOHapy»XeHBI BO BPEMsI OCYIIECTBICHHS pa3paO0TKH, IKCILTyaTal[il, COPOBOXKICHUS WIH JIPYTHX
IIPOIIECCOB.

4.1.1.3 OpranuzainoHHbIE MPOIECCHl AKU3HEHHOTO ITUKJIA

Opranu3zaloHHbIE MPOLIECCHI )KU3HEHHOTO IMKIIA (pa3fen 7) COCTOSAT U3 YEThIpeX IMPOIECCOB.
OHU NpUMEHSIOTCS B KaKOH-1M00 OpraHu3alyy JUIsl CO3/IaHus U peain3allii OCHOBHOM CTPYKTYpHI,
OXBaThIBAIOLIEH B3aMMOCBSI3aHHBIE MTPOLIECCHI dKU3HEHHOT'O IIUKJIA U COOTBETCTBYIOLIMI NIEPCOHAII, a
TaK)Ke JJIs1 TOCTOSIHHOT'O COBEPILIEHCTBOBAHMSI IaHHOM CTPYKTYPBI M MPOLIECCOB. DTU IPOLECCHI, KaK
MPAaBUJIO, SIBISIOTCA THUIOBBIMH, HE3aBHCHUMO OT OOJIAaCTH pealiv3allii KOHKPETHBIX MPOEKTOB U
JIOTOBOPOB; OJHAKO YPOKH, W3BJICUEHHBIE U3 TaKUX IPOEKTOB U JIOTOBOPOB, CIIOCOOCTBYIOT
COBEPUICHCTBOBAHUIO OPraHU3allMOHHbBIX BOIIPOCOB. OpraHu3allMOHHBIMU [IPOLIECCAMHU SIBJISIFOTCSL:

1) Ilponecc ympaBnenust (moapasnen 7.1). OmpenensieT OCHOBHbIE PadOTHI MO YHIPABICHUIO,
BKJIIOYas yIIpaBJI€HUE IPOEKTOM, NPU peaTn3aliy MpoLecCoB )KU3HEHHOTO 1IUKJIA.

2) IIponecc co3manust MHGPpacTpykTypsl (moapasnen 7.2). OmnpesnenseT OCHOBHbIE padOThHI 1O
CO3/1aHHUI0 OCHOBHOM CTPYKTYpHI ITpoLiecca )KU3HEHHOTO LIUKJIA.

3) Ipouecc ycomepmencTBoBanus (monapasnaen 7.3). Omnpenenser OCHOBHbIE paOOTHI, KOTOPHIE
opranmu3anus (3aka3uuka, MOCTaBIINKa, pPa3padoTYNKa, orepaTopa, IepcoHaia COMPOBOKICHUS WIH
aJIMUHHCTpATOpa JAPYroro TMpoIlecca) BBITOJHIECT TMPU CO3JAHHWH, OICHKE, KOHTPOJIE H
YCOBEPIICHCTBOBAHUH BHIOPAHHBIX MPOIIECCOB KU3HEHHOTO ITHKJIA.

4) Ilponecc oOyuenus (moapazaen 7.4). OnpenensieT pabOTHI MO COOTBETCTBYIOIIEMY 00YUEHUIO
nepcoHara.

4.1.2 Ilpouecc amanTanuu

OcHoBHbIE Pa0OTHI, KOTOPBIE JOKHBI OBITH BHITIOJTHEHBI MTPH a/laliTal[ii HACTOSIIETO CTaHaapTa
K YCIOBUSIM KOHKPETHOTO IPOrPaMMHOIO IPOEKTa, ONpeieseHbl B mHpuioxeHun A. Kparkoe
PYKOBOJICTBO I10 aJanTaluy TpeOOBaHUI HACTOALIETO CTaHIapTa MPUBEIEHO B MpUJIoKeHUH B; oHO
COJICPKHUT TMEPEYHH OCHOBHBIX IOKa3aresied, MO KOTOPbIM MOTYT OBITh MPHUHATHI pEIICHHs I10
aJlanTaluy.

4.1.3 B3anmocBA31 MEXK1y TPOIIECCAMH M OpraHU3alUusIMU



Hacrodmuii cranmapt onpeneser pa3inyHble IMPOLECChl, KOTOPHIE PEAIN3YIOTCA B KU3HEHHOM
IIUKJIE TPOTPAMMHBIX CPEICTB PA3IMYHBIMUA OPTaHU3ALUSIMH, B 3aBUCUMOCTH OT MX OTPEOHOCTEH 1
uened. Jlnsg gydmiero NOHMMAHMS —MaTepuanga HacTOALIEro craHjgapra B InpuwiokeHun C
IIPEACTABJICHBl B3aUMOCBSA3M MEXAY IPOLECCAMU JKU3HEHHOIO ILMKJIA M COOTBETCTBYIOIIMMU
CTOPOHAMH, BOBJICUCHHBIMU B )KM3HEHHBIN ITUKIL.

5 OcHOBHBIE POLECCHI dKU3HEHHOT0 IIUKJIA

B nacrosimem pasaene onpeaeneHsl Cleayone OCHOBHBIE TPOLECCH JKU3HEHHOTO ITUKIIA:
1) mporiecc 3akasa;

2) mpo1ecc NOCTaBKY;

3) mporiecc pa3padoTKu;

4) mpo1iecc KCIUTyaTalny,

5) mpotiecc COrmpoOBOKICHHUS.

OTBETCTBEHHOCTh 3a BBINOJHEHHE pabOT U 337a4 B OCHOBHOM IIPOIIECCE HECET OpraHu3alus,
co3/amollas W peanusylonias JaHHbIM mpouecc. JlaHHas opraHu3aiys rapaHTUPYeT pPeajbHOCTh
CyIlIeCTBOBaHUS U (YHKIIMOHAJIBHBIE 0OCOOCHHOCTH KOHKPETHOTO MpoIlecca.

5.1 IIpouecc 3axka3a

ITponece 3aka3za cocTOUT U3 padOT M 3ajay, BBINOJIHAEMBIX 3aka3zdukoM. IIponecc HaunHaeTcs ¢
orpenieNieHusl MoTpeOHOCTEe 3aka3uumka B CHCTEME, NMPOrPaMMHOM MPOAYKTE WIM MPOTrpaMMHON
ycayre. Jlanee crnenyroT MOATOTOBKAa M BBIMYCK 3asBKM Ha TMOJpPSA, BBIOOp IOCTaBIIMKA H
YIPaBIEHUE MPOLECCOM 3aKa3a BIIOTH [O 3aBEPLICHUS IPUEMKH CUCTEMBI, IIPOIPAMMHOIO
IIPOJIYKTa WM IMPOrPAMMHOM YCIIYTH.

KonkpeTHast opranusainys, UMeEIOLas COOTBETCTBYIOLIYIO MOTPEOHOCTb, MOXKET OBITH Ha3BaHA
co06cTBeHHUKOM. COOCTBEHHUK MOXET 3aKJIIOUUTh JOTOBOP HA BBINOJHEHHE YAaCTH WM BCeX padoT
M0 3aKa3y C TIOCPETHUKOM, KOTOpBI OyaeT MMOoo4YepeHO TPOBOJIUTH JIaHHBIE paOOTHl B
COOTBETCTBUM C IIPOLECCOM 3aka3a. B paHHOM mojpaszaene MojA 3aKa3dMKOM IOHMMAETCs
COOCTBEHHUK WJIH MOCPETHHK.

3aKa34nK yIpaBIsIeT MPOIECCOM 3aKa3a Ha MPOEKTHOM YPOBHE B COOTBETCTBHUHU C IPOIECCOM
yrnpaBneHus (moapazaen 7.1), KOTOPBI KOHKPETH3UPYETCS B JaHHOM IMPOIIECCEe; OMpeesieT
UHPPACTPYKTYPY ISl JAHHOTO TPOIIECca B COOTBETCTBUH C TPOIIECCOM CO3AaHUS HHPPACTPYKTYPHI
(moapasnen 7.2); aganTupyeT AaHHBIN MPOLECC K YCIOBUSAM MPOEKTa B COOTBETCTBUU C MPOIIECCOM
aganTanuu (MpWIOKEHHE A) W ympaBiseT MPOIECCOM 3aka3a Ha OPTraHH3allMOHHOM YpPOBHE B
COOTBETCTBUH C MPOLIECCAMU YCOBEPIIEHCTBOBaHMS (TToapas3aen 7.3) u odydenus (moapaszaen 7.4).



Criucok pa0ot. JlaHHBII MpOLIecC COCTOUT U3 CIEAYIOMUX padoT:
1) noaroroBka;

2) MOAroTOBKA 3asBKU Ha MOJPS/;

3) MOATrOTOBKA U KOPPEKTUPOBKA JJOTOBOPA;

4) Ha/130p 32 MOCTABIIUKOM;

5) nmpueMKa U 3aKpbITHE JOrOBOPA.

5.1.1 IloaroroBka

HaHHaﬂ pa60Ta COCTOUT U3 CIICAYIOIIHNX 3adav:

5.1.1.1 3aka3uMK HAYMHAET MPOLECC 3aKa3a, ONUCHIBAs KOHLEMIMIO WK MOTPEOHOCTh B 3aKase,
pa3paboTKe WM MOAEPHU3ALMU CUCTEMBI, IPOTPAMMHOI0 IPOAYKTA WIJIM IPOTPAMMHOM YCITYTH.

5.1.1.2 3aka3uuK JOJDKEH ONPEACTUTh U POAHAIM3UPOBATh TPeOOBaHUS K cucTteme. TpeboBaHus
K CHCTEME JIOJDKHBI OXBaThiBaTh (DYHKIMOHAIBHBIE, KOMMEPYECKHE, OpraHU3allMOHHBIE W
NOTPEOUTENLCKUE ACTIEKTHl CHUCTEMBI, a TakXe TpeOOBaHUS OE€30MaCHOCTH, 3alIUTHI U JIPyrue
KPUTUYECKHE TpeOOBaHUs Hapsay C TpeOOBaHMSAMH K IPOSKTHPOBAHHMIO, TECTHPOBAHHIO U
COOTBETCTBYIOIIMM CTaHIAPTaM H MPOIETypaM.

5.1.1.3 Ecnu 3aka3uvK MOpy4yaeT MOCTABIIMKY BHITTOJIHEHUE aHaM3a TPEOOBAHMM K CHUCTEME, TO
3aKa34uK JOJDKEH CorjacoBaTh TpeOoBaHwMs, CHOPMYIHPOBAHHBIE B pe3yJIbTaTe aHATH3a.

5.1.1.4 3aka3uuk MOXXET BBINOJHUThL OIpEJeNIeHue M aHajdu3 TpeOOBaHUM K MPOrpaMMHBIM
CpEJICTBAM CaM WJIM IIOPYUYUTh pElIeHNEe ITOW 3a]Jaul MOCTABILHUKY.

5.1.1.5 Tlpu pemenun 3amay, ompeneiaeHHbXx B 5.1.1.2 m 5.1.1.4, momkeH HCHONB30BATHCA
npoiiecc pazpaboTku (moapasen 5.3).

5.1.1.6 3aka3uuk AOJDKCH PAaCcCMOTPCTb BApHUAHTHI peajin3dalliv 3aKa3ad, HauuHasd C aHaJIi3a
COOTBECTCTBYIOIIUX KPUTCPUCB, BKIIIOYAaA PHUCKOBAHHOCTbL W CTOHMMOCTL IIPOCKTAa W BbII'OJAbI OT

KaKI0ro BapuaHTa. AHaJ’II/BI/Ip}IIOTCH CJICAYIOIUC BAPpUAHTHI:

a) TOKYyINKa TOTOBOTO MPOrPaMMHOIO TPOJAYKTa, YIAOBJIETBOPSIOIIETO ONpPEIeTICHHBIM
TpeOOBaHUSM;

b) pa3paboTka TPOrpaMMHOTO TIPOAYKTA WM OOECIEUEeHHE TMPOTPAMMHOU  YCIYTH
COOCTBEHHBIMH CHUJIAMH;

) pa3paboTKa MPOrpaMMHOI0 MPOJIYKTa WM MOJTY4YEeHUE NMPOrpPaMMHOM YCIYTH Ha JOTOBOPHOM
OCHOBE;

d) koMOMHALIMK IO MTEPEUNCIICHUSIM a), b), ¢);



€) MOJIEpHHU3aLMs CYIIECTBYIOIIEr0 MPOrPaMMHOTO MPOAYKTA WIIA YCITYTH.

5.1.1.7 Tlpu mpuoOpeTeHnH TOTOBOTO MPOrPAMMHOTrO IMPOAYKTA 3aKa34HMK JODKCH IOJYyYHUTh
rapaHTHH TOTO, YTO YAOBJIETBOPEHBI CIEAYIOIINE YCIOBUS:

a) MPOrPaMMHBIN MTPOJIYKT COOTBETCTBYET YCTAaHOBJICHHBIM TPEOOBAHUSIM;

b) HUMECTCA B HAJIMYMH COOTBCTCTBYIOIIAA JOKYMCHTAILIUA

C) co0uIt0/IeHBI TpaBa COOCTBEHHOCTH, UCTIOIb30BAaHUS, TUIICH3UPOBAHUS U TAPAHTHUH;

d) mpexycmoTpeHa nocneayromas o Iep:KKa mporpaMMHOTO MPOJYKTA.

5.1.1.8 3aka34uK JOJKEH MOJATOTOBUTh, TOKYMEHTAIBHO O()OPMUTH M BBINIOJHUTH IUIAH 3aKa3a.
[1man 1oMmKeH colepKarh:

a) TpeOOBaHUS K CHCTEME;

b) miianupyemyro 3arpy3Ky CUCTEMBI;

C) THII peaJInu3yeMoro JOoroBopa;

d) 00s13aHHOCTH OpTraHU3alNi, YIaCTBYIOIIUX B IOTOBOPE;

€) obecnieyeHue moIX0/10B K peaau3alliy JI0rOBOpa;

f) aHaJIn3 BO3MOYKHBIX PHUCKOBAHHBIX CHTyaHHﬁ, a TaKXKC MCTOABI YHPABJICHUA TaKUMU
CUTyallusIMHU.

5.1.1.9 3aka3uyuMk [MODKEH OMpPENeNUTh M JOKYMEHTAIbHO O(MOpPMHUTH NPUHATHIE MpaBHIIA U
YCJIOBHS (KPUTEPUH) peaIU3aIliU JOTOBOPA.

5.1.2 TloaroroBka 3asBKH Ha TOAPST

JlaHHas paboTa COCTOUT U3 CIEAYIOIINX 3a/1a4:

5.1.2.1 3aka3yuk IOJKEH TOKYyMEHTaJbHO O0(QOpMHUTH TpeOOBaHUS K 3aka3y (Hampumep, B BUIE
3agBKH Ha TOJPSI), COCTaB KOTOPBIX 3aBUCHT OT BAapHUAHTOB pEalIM3allid 3aKa3a, BHIOPAHHBIX B
cootBeTcTBUH € 5.1.1.6. CooTBeTCTBYIOMIAs JOKYMEHTAIMS 110 3aKa3y JOJKHA CONEPHKATh:

a) TpeOOBaHUS K CUCTEME;

b) onucanue 061acTH IPUMEHEHHS CUCTEMBI,

C) yKa3aHHUs JUIsl y4aCTHUKOB TOPIOB;

d) cricok mMporpaMMHBIX TIPOYKTOB;



€) CPOKH U YCIIOBUS pean3aliy 3aKa3a;
f) mpaBuI1a KOHTPOJISE HAJ CYONOAPSIIYMKAMU;
g) TEXHUYECKUE OrpaHudYeHUs] (HapUMep, 110 YCIOBUIM JKCILTyaTaIluu).

5.1.2.2 3aka3uuK JOJDKEH OMNpPEaeNuThb, KaKue W3 IMPOIECCOB, padOT M 3ajJad, OMHCAHHBIX B
HACTOAIIEM CTaHAApTe, NMPUMEHUMBI K YCJIOBUSM NPOEKTa, WU COOTBETCTBYIOIIUM OOpa3oM HUX
aJlanTUpoBaTh. B mepByro ouepenb 3aKka3yuK JIOJDKEH ONPEACIUTh MPUMEHIEMbIC BCIIOMOTaTEIbHBIC
nporeccsl (pa3en 6) U OpraHu3aliy, Pean3yIoNue AaHHBIE MPOIECCHl, BKIOYas O0S3aHHOCTH
9TUX OpraHu3anudii (ecinW 5TO HE OpraHu3alds IOCTaBIIMKA) TakK, YTOObI TMOTCHIHAJbHBIC
MOCTABIIMKA MOTJM B CBOUX IMPEHJIOKEHUSAX OMNPENETUTh MOAXO0J K KaKIOMY U3 BBIOPAHHBIX
BCIIOMOTATEJIbHBIX TMPOIECCOB. 3aKa3uMK JIOJDKCH OMPENSIUTh COJEPIKaHHE TeX 3aaad, KOTOphIC
npemnoiaractes chopMyITHpOBaTh B JIOTOBOPE.

5.1.2.3 B pokyMeHTanuu Io 3aKa3zy JOJDKHBI ObITh TaKKe ONPEesIeHbl KOHTPOJIbHbIE ITYHKTBHI
JIOTOBOPA, MPH BBITIOJIHEHUN KOTOPBIX aHAJIM3HPYETCS U MPOBEPSCTCS NEATEIBHOCTh MOCTABIIMKA
(cm. mogpazzaenst 6.6 u 6.7).

5.1.2.4 TpebGoBaHusi K 3aKa3y JOJDKHBI OBITh TPEACTABICHBI OpPraHW3allM{, BHIOPAHHOW IS
BBITIOJIHEHUS paldoT B IpoIlecce 3aKasa.

5.1.3 TloaroroBka 1 KOPPEKTUPOBKA JI0TOBOpa
JlanHas paboTa COCTOMT U3 CIEAYIOMINX 3a/1a4:

5.1.3.1 3aka3uuK JAOKEH ONPEEINUTh NMPOLEeTypy A BbIOOpa MOCTaBILIMKa, BKIIIOYasi KpPUTEPUU
OLICHKHM TOCTYMAIOIIUX MPEIJIOKEHUI N0 pealu3aliy 3aKa3a U UX COOTBETCTBHE YCTaHOBJIEHHBIM
TpeOOBaHUSM.

5.1.3.2 3aka3uuk JO0HKEH BBIOpATh TOCTABIIMKA, HWCXOAS W3 OIECHKUA MPEIIOKCHUH,
MOCTYMHUBIINX OT MOTEHIIMANBHBIX MOCTABIIMKOB, X BO3MOXXHOCTEH U JIPYTHMX paccMaTpUBAEMBIX
(dakTopoB.

5.1.3.3 3aka3uuK MOXET [0 3aKJIOYEHHs J0roBOpa IMpPHUBJIEKaTh JAPYrHE€ CTOPOHBI, BKIIOYAs
NOTEHIMAJIBHBIX TOCTABIIMKOB, AJS aJaNnTalii HACTOSIIEro CTaHJapTa K YCIOBHUSM IPOEKTA.
OpHaKo OKOHYATENFHOE PEIICHUE 0 aanTaluy JODKEH MPUHUMATh 3aKa34YrK. 3aKa3yuK TOJDKEH
BKJIIOYHUTH B TEKCT JOTOBOpA UJIM COCIAThCs B HEM HA aJJallTUPOBAHHBINA HACTOSIINI CTaHIAPT.

5.1.3.4 3aka3uMK JO0JDKEH MOATOTOBUTh M OOCYAWUTH YCIOBHS JOTOBOpa C IOCTaBIIHUKOM,
KOTOpBIN coriacuiicsi ¢ TpeOOBaHUSAMHU K 3aka3y (BKJIOYash CTOMMOCTb M KaJeHJApHbIM IIaH) Ha
MOCTaBKy MPOTPaMMHOTO MPOJAYKTa WM YCIyrd. B 1moroBope MOJKHBI OBITH OrOBOPEHBI IpaBa
COOCTBEHHOCTH, HCIIOJIb30BAaHUSA, JUIIEH3UPOBAHUS W TapaHTUU, CBSI3aHHBIE C HCIOIb3YEMbIMH B
3aKa3e rOTOBBIMU IPOIPAMMHBIMH ITPOTYKTaMH.

5135B XO0J¢€ peajin3daliuu A0roBopa 3aKa34uK OOJKCH KOHTPOJIUPOBATL H3BMCHCHUA, BHOCUMBIC
B J0roBoOp, o6cy>1<)1a$[ UX C IIOCTaBIIHMKOM. I/ISMeHeHI/ISI, BHOCHMBIC B JOTOBOp, JOJIKHBI OBITH



N3YUCHBI C TOYKH 3PpCHUA UX BJIHUAHUA Ha JOTMOBOPHBIC IJIAHBI U [ICHBI, B(I)q)GKTI/IBHOCTL 1 Ka4yCCTBO.

[Ipumeuanue - 3aka3yuk OMNpEACNAET, HUCIOJIB3YETCS JIM MPU NPUMEHEHUU HACTOSIIIETO
cTaHjapTa TepMuH "norosop" uiu "cornaiienue".

5.1.4 Hanzop 3a nocTaBIIMKOM
JlanHast paboTa COCTOMT U3 CIEAYIOIINX 3a/1a4:

5.1.4.1 3aka3uuK JIOJDKEH OCYIIECTBISATh HAA30p 3a pabOTaMU MOCTAaBIIMKAa B COOTBETCTBUU C
MpoleccaMl COBMECTHOTO aHaiu3a (moapazaen 6.6) wu  aymaurta (mompasmen 6.7). Ilpwm
HEOOXOJUMOCTH 3aKa3uuK JIOJDKEH JOIMOJHATH TEKYIIM HaA30p IMpoleccaMu BepupUKaIUN
(mompasznen 6.4) u arrecranuu (moapasuen 6.5).

5.1.4.2 3aka3uuk JOJDKEH B3aMMOJCHCTBOBATH C IOCTABIIMKOM II0 BOIIPOCAM CBOEBPEMEHHOIO
B3aMMOOOMEHa Bcell He0OX0qMMON HH(pOpMaIell U pelIeHNs BCEX BO3HUKAIOUIUX TPOOIIEM.

5.1.5 TlpuemMka u 3aKpbITHE JOTOBOpA

HaHHaﬂ pa60Ta COCTOUT U3 CIICAYIOIIHNX 3ada4:

5.1.5.1 3aka3umk AOJDKCH IMOATOTOBUTBHCA K HNPHUEMKEC Ha OCHOBC YCTAHOBJICHHBIX IIPpABUII U
KPpUTCPUCM TPOBCACHUA IIPUCMKH. HpI/I 9TOM JOJIZKHBI OBITh IMOATOTOBJICHBI KOHTPOJILHBIC
IIPUMEPHBI, KOHTPOJIbHBIC NAHHBIC, IMTPOUCAYPBI TCCTUPOBAHUA U YCJ'IOBI/Iﬁ IMPOBCACHUA HCIIBITAaHHH.
3aKazunk JOJDKCH ONPCACINUTE CTCIICHD YYaCTHA IMOCTABIIHMKA IIPU MPOBCACHNUU ITPUCMKH.

5.1.5.2 3aka3uyMK JOJKEH NPOBEPUTHh T'OTOBHOCTH IMOCTABIIMKA K IPOBENECHUIO MPUEMKH U
MIPOBECTH NMPUEMOYHBIE UCIBITAHUS MTOCTABISIEMOI0 IPOrPAMMHOIO MPOAYKTA WM YCIYTH, a 3aTeM
NPUHATH UX OT TOCTAaBIIMKA TPU BBIMOJHEHUM BCEX YCIOBHM mpuemku. [Iporenypa mpueMku
JIOJIKHA COOTBETCTBOBATH ycinoBusM 5.1.1.9.

5.1.5.3 Tlocne mpueMKH 3aKa3yvK JODKEH MPUHATH Ha ce0s OTBETCTBEHHOCThH 3a YIPaBJICHUE
KOH(HTypaIueil mocTaBIeHHOTO MPOTPAMMHOT0 MPOAYKTa (CM. Tojpasaen 6.2).

[Ipumeuanue - 3aKa3ymK MOXKET CAaMOCTOATEIbHO BBECTU B JEWCTBHE MPOrPAMMHBIA MPOIYKT
UM BBINOJHUTH NPOIPAMMHYIO YCIYTy B COOTBETCTBUU C HMHCTPYKLUHUAMH, NPEIOCTABICHHBIMU
MTOCTaBUIUKOM.

5.2 Ilpouecc mocTaBKU

[Iporiecc mMoCTaBKU COCTOUT U3 pabOT W 3a/1ay, BBIMOJHAEMBIX MOCTaBIIMKOM. [Ipoimecc Moxer
OBITh HAYAT C PEIICHUS O TOJIOTOBKE MPEJIOKEHHUSI B OTBET Ha 3asBKY Ha MOJPS, MPUCIAHHYIO
3aKa34MKOM, WM C MOJNUCAHUs JOTOBOPA U BCTYIUICHHS C 3aKa3UMKOM B JOTOBOPHBIE OTHOUICHUS
M0 TIOCTaBKE CHCTEMBI, TMPOTPaMMHOIO TPOAYKTa WM TporpamMmmHon ycmyru. Ilporecc
MPOJIOIHKAETCS  OMpeeNieHHeM TPOIeAyp U PecypcoB, HEOOXOAUMBIX Ui VYIPABICHUS H
obecrieueHnst POEKTa, BKIIOYas pa3pabOTKy MPOEKTHBIX MJIAHOB M MX BBIMOJHEHUE MMOCPEICTBOM



IIOCTaBKHU CUCTEMBI, IPOrPAMMHOIO IIPOAYKTA WIHM IIPOIPAMMHOMN YCIIYTH 3aKa34UKY.

[locTaBmiuK ymnpaBieT MPOLIECCOM IIOCTaBKM Ha IPOEKTHOM YPOBHE B COOTBETCTBHM C
nporeccoM ymnpasieHus (moxapasznen 7.1), KOTOpbIi KOHKPETHU3HMpYETCsl B JaHHOM IIpOIEcCe;
ornpenenser UHPPACTPYKTYpy A JAHHOTO TPOLECCa B COOTBETCTBHM C MPOIECCOM CO3aHUS
UHQPACTPyKTypbl (moapasfen 7.2); ajanTUpyeT J[AaHHBIA IpoLecc K YCIOBHSAM IPOEKTa B
COOTBETCTBUHU C MPOLECCOM aJanTaluy (IPUIIOKEHUE A) M YIpPaBIAET IMPOLECCOM IOCTaBKU Ha
OpraHU3allMOHHOM YPOBHE B COOTBETCTBHUHM C IPOLIECCAMM YCOBEPILIEHCTBOBaHUS (moapaszaen 7.3) u
00ydenus (moxapaznen 7.4).

Crcoxk pabot. JlaHHBIH Mporiecc COCTOUT U3 CIEAYIONUX padoT:

1) moaroroBka;

2) MOArOTOBKA OTBETA;

3) moAroTOBKA JI0TOBOPA;

4) nmaHupOBaHUE,

5) BBINIOJIHEHHUE U KOHTPOJIb;

6) MPOBEPKA U OIICHKA;

7) mocTaBKa M 3aKphITHE JIOrOBOpa.

5.2.1 IloaroToBka

JlanHast paboTa COCTOUT U3 CIEAYIONINX 331a4:

5.2.1.1 TlocTaBmIMK OPOBOJUT aHAINW3 TpeOOBaHUIl, YCTaHOBJIEHHBIX B 3asBKE Ha MOJPAL,
IPUHUMAs BO BHUMaHUE OpraHU3allMOHHbIE BOIIPOCHI U IPYTHe YCTAHOBJICHHbBIE IIPAaBUJIA.

5.2.1.2 TlocTaBmIMK AOJKEH NPUHSATH pelleHne o0 ydyacTMH B KOHKypCe Ha MOAPS] WIH O
MOJAINUCAHUU I0TOBODA.

5.2.2 IloaroToBka oTBETA
Jannast paboTa COCTOUT U3 CIEAYIOICH 3a1a4u:

5.2.2.1 IlocTaBmuK H0KEH C(I)OpMYJ'II/IpOBaTB " NOATOTOBUTH IMTPEAJIOKCHNUEC B OTBCT HA 3asBKY O
noapsAac, BKiIro4asd CBOM pCKOMEHAAIUHU 10 aJallTallii HACTOAIETO CTaHaapTa.

5.2.3 IloaroroBka JOroBopa
JlanHast paboTa COCTOUT U3 CICAYIONINX 3a70a4:

5.2.3.1 IlocTaBmMK NOMKEH MPOBECTH MEPETOBOPHI U BCTYNUTH B JOTOBOPHBIE OTHOILIEHHUS C



OpraHu3alel 3aKka3unka c Lelbio 00ecneueH s OCTaBKU MPOrPaMMHOTO MPOIYKTA MU YCIIYTH.

5.2.3.2 TlocTaBIIMK MOKET MPENIOKUTH BHECTU U3MEHEHUS B TEKCT JI0TOBOPA 10 COIVIACOBAHUIO
C 3aKa34MKOM.

5.2.4 IInanupoBaHue
JlanHast paboTa COCTOUT U3 CIENYIONINX 3a/1a4:

5.2.4.1 TlocTtaBmMK AOHKEH TIPOBECTH aHaIW3 TPeOOBaHMM K 3aka3dy B IENIAX CO3JaHUs
CTPYKTYpPBHl VIOPABJICHHUS pealu3alueil mpoekTa U O0O0ecleyeHuss KayecTBa IOCTaBIIIEMOrO
MIPOrPaMMHOTO TIPOJIYKTA UM YCIYTH.

5.2.4.2 TlocTaBmMK IOJDKEH OMNPEACIUTh WM BBIOpaTh MOJEIb JKU3HEHHOTO IHKJIA
MPOTrpaMMHBIX CpPEJICTB, €CIIM OHAa HE OroBOpEHa B JOTOBOPE, B COOTBETCTBHUH C O0JACTHIO
pUMEHEHHUsI, 00bEMOM M CIIO)KHOCTBIO NMpOEKTa. B Mojaenu >KM3HEHHOTO ITUKIJIA JOJIKHBI OBITH
BBIOpaHBI M CTPYKTYPUPOBAHBI TIPOIIECCHI, PA0OTHI U 3a/1a4M U3 YKCJIa ONPEACICHHBIX B HACTOSIIEM
CTaHJapTe.

5.2.4.3 IlocTaBIIMK JOJDKEH YCTAaHOBUTH TPeOOBaHMS K IUIaHAM YIIpaBieHHs U OOecreyeHHs
IIPOEKTa B 1I€JIOM, O0eCIeueHus: KayecTBa MOCTaBISEMOro MPOrpaMMHOIO MPOAYKTa MM YCIYTH.
TpeboBanust K IUIaHaM JOJDKHBI OXBaThbIBaThb IOTPEOHOCTH B UCHOJIB3YEMBIX pecypcax u
(bopMyIUpOBaTHCA C MPUBICUCHUEM 3aKa3UHKa.

5.2.4.4 Tlocne ycraHOBIEHHsS TPEOOBAaHHMHA K IJIAHUPOBAHUIO MOCTABUIMK JIOJDKEH PacCMOTPETH
BapHUaHThl Pa3pabOTKU MPOrpaMMHOI0 MPOAYKTa WIM MPEJOCTaBIEHUS NPOTPaMMHON YCIYIH,
COMOCTaBUB pe3yJIbTaThl aHAJIM3a pPHUCKA peaTu3aldd KaXXJOoro BapHaHTAa. AHAJIU3UPYIOTCA
CJIEIyIOIIME BapUAHTBHI:

a) pa3pa0oTKa NPOrpaMMHOrO MPOAYKTa WM NPEJOCTAaBICHHE IPOrPAMMHON YCIYIH C
HCII0JIb30BAaHNEM BHYTPEHHHUX PECYPCOB IMOCTABIIMKA;

b) pa3paboTka NMpPOrpaMMHOIO MPOJYKTa WM MPEAOCTABICHHE MPOTPAMMHON YCIYI'M IyTeM
3aKJIF0UYEHHUS CyONOIPSAHBIX I0TOBOPOB;

C) MOJIy4€HHE TOTOBBIX MPOTPAMMHBIX MPOJTYKTOB OT BHYTPEHHHUX WJIM BHEUTHUX HCTOYHUKOB;

a) KOMOWHAITUH TI0 TIEPEYHCIICHUSIM a), b), C).

5.2.4.5 TlocTaBmMK JOJKEH pa3paboTaTh U JOKYMEHTAJIbHO O(QOPMHUTH IUIaH(bI) YIpaBlIEHUS
IPOEKTOM Ha OCHOBE TPeOOBAaHWH K IMJIAHUPOBAHUIO M BapHaHTOB, BHIOpaHHBIX U3 5.2.4.4. [lnan

JIOJI’KEH 0XBaThIBATh CJIEAYIONIME BOMPOCH! (HO HE OrPaHUYMBATHCS UMH):

a) OPTaHM3alMOHHON CTPYKTYpPHI MPOEKTa, MOJTHOMOYUN U OOS3aHHOCTEH Ka)XJI0ro yJacTHHKA
MIPOEKTA, BKIIFOYasi CTOPOHHUE OPTraHU3ALNH;

b) TexHuueckoi cpesl (Ui pa3paboTKH, HIKCIUTyaTal[ii U COMPOBOXKICHUS ), BKIIOYAsl YCIOBUS
MPOBEJCHUSI HUCHBITaHUN, OOOpYyNOBaHUE, OpraHM3alMI0 apXWBHON OHOIMOTEKH, CpEACTBa,



CTaHJapPThI, IPOLEAYPbl U HHCTPYMEHTAPU;

C) CTPYKTYpBI pacIpeesieHus 3alaHiii 10 mpoieccaM U padoTaM >KU3HEHHOTO LUKJIIA, BKIIIOYast
MpPOrpaMMHBIE MPOIYKTHI, IPOTpaMMHBIE YCIYyTd M HEMOCTaBIISEMbIe U3/eNusi, pa3padaTbiBaeMoii
COBMECTHO CO CMETaMH, COCTaBOM MWCIIOJIHUTENEH, TpeOyeMbIMH MaTepUaIbHbIMU PECYPCAMH,
HEOOXOUMBIMU MTPOTPAMMHBIMH CPEICTBAMHU U TpadMKaMU BBITIOJHEHHUS YCTAaHOBJIEHHBIX 3a71a4;

d) ympaBiieHusT XapaKTEpUCTHKAMH KayecTBa CO3JaBaeMOr0 IMPOTPaMMHOIO MPOAYKTA WA
NPEJOCTaBIIsIEMON TpOorpaMMHON ycimyru. Jlomyckaercss pa3paboTka OTHENBHBIX IJIAHOB TI0
00ECIIeYCHHIO KaYeCTBa;

€) ynpaBiieHUs O€30IaCHOCTBIO, 3AIIUTOW M JAPYITMMH KPUTUYECKMMH TpPEOOBaHUSIMU K
POTPaMMHOMY MPOJYKTY WJIM IPOTpaMMHOM yciyre. Jlomyckaercst pa3paboTKa OTACTbHBIX IJIAHOB

o o0ecrneyeHuIo 0€30IMacHOCTH U 3alllUThI,

f) ympaBienust cyOmoApsaUMKaMu, BKIIOYas BHIOOp CyONOAPSTYMKOB U B3aMMOOTHOIICHHS
MEXIY CYOTOJIPSTUMKOM U 3aKa3UYUKOM;

g) obecrieuenust kauecTna (cM. moapaszen 6.3);

h) Bepudukanuu (cm. moapasnen 6.4) u arrectanuu (CM. TOapa3ae 6.5), BKItOYas MOIXObI K
B3aMMOOTHOIICHHUIO C BEPUPHUIUPYIONIMMHU U aTTECTYIOIIUMU OpPraHU3aIUsIMU, IPH UX HATHYHH,

1) B3aUMOOTHOILICHHHA C 3aKa3YMKOM, KOTOpPbIC pEATU3YIOTCS TaKUMH CpPEJICTBAMH, Kak
COBMECTHBIE aHamu3bl (CM. moppazaen 6.6), ayauTopckue mnpoBepku (cm. moapazgen 6.7),

COBCIIaHUsA, OTYCTHI, MO,Z[I/I(bI/IKaI_[I/II/I U U3MCHCHU?, pCain3aliun, YTBEPKACHUC, IIPUCMKaA U pa6oqI/Ie
KOHTAaKTHI,

J) B3aHMOOTHOIIICHUN C MOJIb30BATCIIEM, KOTOPLIC PCAIM3YIOTCI TaKHUMU CpCACTBAMH, KakK
BBITIOJTHEHHUEC TpC6yCMI)IX HACTPOCK, ACMOHCTpAalXA IMPOTOTUIIOB U OLICHKU,

k) ynpaBneHus KpUTHUECKUMHU CUTYaIUsIMHU, TO €CTh YIPaBICHUs 00JaCTSIMH MPOEKTa, KOTOpPbIE
CBSI3aHBI C MOTEHLUAIBHBIMU TEXHUYECKUMU, (PUHAHCOBBIMU U IJIAHOBBIMU 3aTPyIHEHUSIMU;

1) obecneueHust 3amuThl, BKJIIOYas MpaBWiIa JOCTyna K HMH(GOpPManMM Ha YpOBHE KaKIOH
IIPOEKTHOM OpPraHU3aLNN;

m) MOATBEPKJIEHUS CTaTyca MOCTABJIAEMOI NMPOIYKIIMHU, 0OecTieynBaeMble TAKUMHU CPEICTBaMH,
KaK MHCTPYKIIMH, oOs3aTelbHas cepTUdUKalus, MpaBa COOCTBEHHOCTH, WCIIONB30BAHUS U
pacupoCTpaHeHUs, TApaHTUU U JIULIEH3UOHHBIE IIPABa;

n) CPeACTB AJIA INITAHUPOBAHUS, HAZ30pa U OTYETHOCTH;

p) oOydenust mepcoHana (cM. moapasnaen 7.4).

5.2.5 BpInonaHeHUE U KOHTPOJIb

JlanHast paboTa COCTOUT U3 CIACIYIONINX 3a/1a4:



5.2.5.1 TlocTaBmMK JOJKEH peaan30BaTh IUTAHBI YIPABJICHUS TPOEKTOM, pa3pabOTaHHBIC B
COOTBETCTBUHU C 5.2.4.

5.2.5.2 TlocTaBLUIMK TOJIKEH:

a) pa3paboTaTh MPOrPaMMHBIN MPOAYKT B COOTBETCTBHH C MPOIECCOM pa3paboTku (Ioapasmen
5.3);

b) MPOBECTH OMBITHYIO KCILTYaTalUIO0 MPOTPAMMHOTO MPOJYKTa B COOTBETCTBUH C MPOILIECCOM
sKcIUTyaTaluu (nojapasaen 5.4);

C) COIPOBOXAATh MPOTPAMMHBIA TMPOAYKT B COOTBETCTBHHM C IPOILECCOM COIPOBOXKICHUS
(mompasznen 5.5).

5.2.5.3 TlocTaBImUK AOMKEH OCYIIECTBISATh HA30pP U KOHTPOJIb 332 Pa3pabOTKOM M KauyecTBOM
IIPOEKTUPOBAHUSI IPOrPAMMHBIX IPOAYKTOB WJIM YCIYT Ha BCEM XU3HEHHOM LIMKJIE 10rOBOpa. JTO
JOJIKHO SIBIISITHCS] TIOCTOSIHHOW MHTEPAKTUBHOM 3a/1aueil MOCTaBIIMKa, 00eCTIeYNBAIOIICH:

a) HaA30p 3a TEXHUUYECKOU peanmauneﬁ, pacxoaMu, BBIIIOJHCHUEM ILNIAHOB U OTYCTHOCTBIO O
X0[€ IMPOCKTa,

b) BbIsIBIIEHHE BO3HUKAIOIIMX MPOOIJIEM, HX TIOKYMEHTaJIbHOE 0()OpMIICHUE, aHAIIU3 U PEIICHUE.

5.2.5.4 TlocTaBImMK JOHKEH YOPABIATH U KOHTPOJUPOBATH JEATENIBHOCTh CYONOIPSIIYMKOB B
COOTBETCTBUM C IpoleccoM 3aka3a (moapasgen 5.1). IlocTaBmMK [OMKEH BBINOJHATH BCe
YCTaHOBJICHHBIE JOTOBOPOM TpPEOOBAHMS, TapaHTHUPYIOLIME, YTO I[IOCTABJIAEMbIM 3aKa3uMKy
IPOTPaMMHBIN NMPOJYKT WM YCIIyra pa3paboTaHbl WIN U3TOTOBJIEHBI B COOTBETCTBUU C UCXOIHBIMU
JIOTOBOPHBIMU TPEOOBaHUSIMHU.

5.2.5.5 [IlocraBmMK [OJKEH B3aMMOJEWCTBOBAaTh C HE3aBUCUMOW BepUUIMPYIOLIEH,
aTTECTYIOLIEW WJIM MCIBITATE]IbHOM OpraHu3allied B COOTBETCTBUM C  YCTaHOBJIEHHBIMU
JIOTOBOPHBIMU MJIM MTPOEKTHBIMU IJIAHAMHU.

5.2.5.6 IlocraBmIMK [OJDKEH B3aMMOJEWCTBOBATh C JAPYTMMH HWCIOJIHUTEISIMU JIOTOBOpa B
COOTBETCTBUH C YCTAHOBJICHHBIMH JOTOBOPHBLIMHA HUJIM IMTPOCKTHBIMU ITIJIaHAMMU.

5.2.6 IIpoBepka u oLieHKa

JlanHast paboTa COCTOUT U3 CIENYIONIMX 33]1a4:

5.2.6.1 TlocTaBmmK MOJDKEH KOOPAMHHPOBATH PA0OTHI MO TPOBEPKE BBIMOJHEHHUS JTOTOBOPA,
B3aUMOJICUCTBYSI C OpraHu3aluen 3aKa3unKa.

5.2.6.2 HOCTaBH_[I/IK JOJIKCH MPOBOAWUTH UJIKM YHYaCTBOBATH B COBCIIAHUAX, IMOATOTOBKE IMTPHUEMKU,
MPUEMOYHBIX UCIIBITAHUAX, COBMCCTHBIX aHAJIM3aX U ayAUTOPCKUX MPOBECPKAX BMECTE C 3aKa3UNKOM
B COOTBCTCTBHHU C JOTOBOPOM W TMPOCKTHBIMU IIJIAaHAMH. CoBMECTHBIE aHAIU3BI JOJIDKHBI
IMPOBOAUTHECA B COOTBETCTBHUH C IIOAPA3ACIOM 66, a AyAUTOPCKHUE MPOBEPKU - B COOTBCTCTBUU C



nozpaszesnom 6.7.

5.2.6.3 TlocTaBmMK [JOJDKEH BBINOJIHATH BEPUPHUKAIMIO M aTTECTAllMI0O B COOTBETCTBHH C
nozapaszznenamu 6.4 u 6.5 s TOro, YTo0BI MPOJIEMOHCTPUPOBATH 3aKA3YHUKY ITOJTHOE COOTBETCTBHUE
IPOTPAMMHBIX IPOIYKTOB HJIM YCIIYT M MPOLIECCOB YCTAHOBJICHHBIM TPEOOBAHUSM.

5.2.6.4 IlocTaBUIMK JOJKEH NIPEJOCTABIATh 3aKa3UYUMKy OTYEThl O IIPOBEJIEHHBIX OLEHKAX,
aHaJIM3axX, ayJUTOPCKUX MPOBEPKaX, HCIBITAHUAX W PEATM30BAHHBIX PEIICHHUAX BO3HUKIINX
npo0JieM B COOTBETCTBUU C YCIIOBUSMH JJOTOBOpA.

5.2.6.5 TlocTtaBUIMK JTOMHKEH O0ECTEYUTh 3aKa3YMKy JOCTYI K CBOMM CpPEICTBaM M CPEICTBaM
CyOmoApsAAYMKOB JUIsl IPOBEPKH IPOrpaMMHBIX IPOAYKTOB WM YCIYT B COOTBETCTBHM C
AOrOBOPHBIMH U NPOCKTHBIMU IIJIaHAMMU.

5.2.6.6 TlocTaBIIMK JOJKEH BBIMOJIHATH PAOOTHI MO 00ECIEYCHUI0 KadecTBa B COOTBETCTBUU C
nojapasnenom 6.3.

5.2.7 IlocTaBKa U 3aKpbITHE JOTOBOpA
Jlannast paboTa COCTOUT U3 CIEAYIONINX 33]1a4:

5.2.7.1 TlocTaBUIMK JAOJDKEH IOCTaBUTh MPOTPaMMHBIA MHPOAYKT WJIM YCIYTy 3aKa3yMKy B
COOTBETCTBUM C YCIOBUSAMH JIOTOBOPA.

5.2.7.2 TlocTaBIIMK OJKEH NIOMOTaTh 3aKa34UKy B MOJJEPHKKE MOCTABIEHHOIO MPOrPpaMMHOIO
IPOAYKTa WIK YCIYI'H B COOTBETCTBUU C YCIOBUSAMU JI0TOBOpA.

5.3 IIpouecc pa3padoTku

ITponiecc pa3paboOTKK COCTOUT U3 PabOT W 3ajay, BBINOJIHSAEMBbIX pa3paboTunkom. IIporecc
BKJIIOYaeT pabOThl MO aHanu3y TpeOOBaHMM, NMPOEKTUPOBAHUIO, MPOrpPaMMHUPOBAHHUIO, COOpKE,
TECTUPOBAHUIO, BBOAY B JEHCTBUE U IPUEMKE IPOIPAMMHBIX IIPOAYKTOB. B naHHBIN Ipo1ecc MoryT
OBITh BKJIIOYEHBI pabOThl, CBSI3aHHBIE C Pa3pabOOTKON CHCTEMBI, €CJIM 3TO OrOBOPEHO B JIOTOBOPE.
Pa3pa®oTunKk BBIMOJHAET MM OOECleYMBAaET BBINOJHEHHE pabOT IO JAHHOMY IIpoleccy B
COOTBETCTBUHM C YCIOBUSMH JIOTOBOPA.

Pazpabotunk ympaBiseT mporeccoM pa3paboTKM Ha MPOEKTHOM YpPOBHE B COOTBETCTBUHU C
npolieccoM ympasieHus (moxapasznen 7.1), KOTOpbIi KOHKpETHU3HMpYeTCsl B JaHHOM HpOIecce;
ornpenenseT UHPPACTPYKTYpy s JaHHOTO IPOIEcca B COOTBETCTBHU C TIPOIIECCOM CO3IaHUS
UHOPACTPYKTYphl (moapasfaen 7.2); aganTUpyeT MAaHHBIA IpoLecc K YCIOBUSM IPOEKTa B
COOTBETCTBUU C MPOIECCOM afanTanuu (MpUiIokeHne A) M YIpaBiseT MPoLeccoM pa3paboTKHU Ha
OpraHu3allMOHHOM YPOBHE B COOTBETCTBHH C MPOLIECCAMU YCOBEPILIEHCTBOBaHMS (moapasaen 7.3) u
obydenust (mompazmen 7.4). Eciu pa3paOOTUYMKOM SIBIISETCS TIOCTaBIMUK pa3padaThIBAEMOTO
IPOrPaMMHOTO MPOAYKTa, TO pPa3pabOTUYMK JOJDKEH TakKe BBIIOJIHATH MPOIECC IOCTaBKU
(mompasznen 5.2).

Criucok pa0ot. JlaHHBI poLiecc COCTOUT U3 CIEAYIOIUX padoT:



1) moaroroBka mnpoiiecca;

2) ananu3 TpeOOBaHMI K CHCTEME;

3) NPOEKTUPOBAHUE CUCTEMHOMN apXUTEKTYPBHI;

4) ananu3 TpeOOBaHM K TPOTPAMMHBIM CPEICTBAM;

5) IpOEKTUPOBAHNUE IPOIPAMMHON apXUTEKTYPHI;

6) TEXHUYECKOE ITPOEKTUPOBAHKE ITPOTPAMMHBIX CPEJICTB;

7) nporpaMMUpPOBaHNE U TECTUPOBAHUE IPOIPAMMHBIX CPEJICTB;

8) cOopka MporpaMMHBIX CPEJICTB;

9) xBann(pUKAMOHHBIEC UCTIBITAHUS IPOTPAMMHBIX CPEJICTB;

10) cOopka cUCTEMBI;

11) kBanmuuKaOHHBIE UCIIBITAHUS CUCTEMBI;

12) BBOX B A€MiCTBHE IPOTrPaMMHBIX CPE/ICTB;

13) obecnieueHue MpuEeMKH IPOTPAMMHBIX CPEJICTB.

5.3.1 IloaroroBka mporiecca

JlanHast paboTa COCTOUT U3 CIENYIOIIMX 3a]1a4:

5.3.1.1 Ecnu Mozienb ®U3HEHHOTO IIMKJIa IPOrpaMMHBIX CPEJICTB HE OIpEJIeeHa B JOrOBOPE, TO
pa3paboT4MK JOJDKEH ONpeAeTuTh WM BBIOpaTh MOJIENb SKU3HEHHOI'O IMKJIA IPOrpaMMHBIX
CPEJICTB, COOTBETCTBYIOIIYIO OOJACTH peanu3aliy, BEJIWYMHE M CIOKHOCTH mpoekTa. [Ipu sTtom
JIOJDKHBI OBITH BBIOPAHbI M CTPYKTYPUPOBAHBI B MOJIENIN KU3HEHHOTO IIMKJIA IPOTPAMMHBIX CPEICTB
paboThI U 3a/1a4M Mpolecca pa3paboTKH.

[Ipumeuanue - JlaHHble pabOTHI M 3aJaud MOTYT I€peceKaTbCcs WM B3aUMOJCICTBOBATH U
BBITOJIHATHCS UTEPALIMOHHO WM PEKYPCUBHO.

5.3.1.2 Pa3paboTuuK TOKEH:

a) JOKYMEHTAaTbHO OQGOPMHTH BBIXOJHBIE pE3YyNbTaThl B COOTBETCTBHHM C IPOIECCOM
JOKYMEHTUpOBaHUs (rmoapazzen 6.1);

b) nmoaBepruyTh BBIXOJHBIE PE3YyJIbTATHI MPOLECCy yIpaBieHHs KoHpurypamueit (moxpasaen 6.2)
Y BBINOJHATH KOHTPOJIb U3MEHEHUHM KOH(UTYpaIIMi B COOTBETCTBUHU C JAHHBIM MPOLIECCOM;

C) TOKYMEHTaJIbHO O(POPMHUTH U PEIINTH BO3HUKAIOIIUE TIPOOIEMBI U YCTPAHITh HECOOTBETCTBHSI,



06Hapy)KCHHBI€ B NpOrpaMMHBIX HNPOAYKTAaX M 3aAavdax, B COOTBCTCTBUHU C IPOLECCCOM PCHICHUSA
npobiem (moapaszaen 6.8);

d) BBIMOJIHUTH BCIIOMOTATENIbHBIE MPOIIECCHI (pa3/ell 6) B COOTBETCTBUU C YCIOBUSIMHU JJOTOBOPA.

5.3.1.3 Pa3pabotuuk noiKeH BBIOpATh, aAaTUPOBATh U UCIIOJIB30BATh T€ CTAHAAPTHI, METOIBL,
WHCTPYMEHTApPUM, S3BIKH MPOTPaMMHUPOBAHUs (€CJIM OHU HE YCTAaHOBJICHBI B JIOTOBOPE), KOTOPHIE
JOKYMEHTaIbHO O(OpMIICHBl M NPHUHATH B OpraHu3alu pa3paboTyuka (IIpU YCIOBUM HUX
COOTBETCTBHUSI TPEOOBAaHMSIM JIOTOBOPA) JJIS BBINOJHEHHS paboT B mpolecce pa3pabOoTKH W BO
BCIIOMOTaTeNbHBIX Ipolreccax (pasaen 6).

5.3.1.4 Pa3paboTunk H0DKEH pa3padoTaTh IUTaHBI MPOBEIACHUS padOT B Mpoliecce pa3paboTKH.
[TnaHbl NOMKHBI OXBAaThIBaTh KOHKPETHBIE CTAaHAAPTHI, METO/bI, MHCTPYMEHTapHil, AEHCTBUA U
00s13aHHOCTH, CBsSI3aHHBIE C pa3paboTkoil u kBanudukanueld Bcex TpeOOBaHUI, BKIIOYas
0e30macHOCTh U 3amuTy. [Ipu HEOOXOAMMOCTH MOTYT pa3padaTbIBaThCS MHIUBUIYAIbHbBIE IJIAHBI
(0 KOHKPETHBIM TPEOOBAHUAM WM MCIIOJHUTENSIM). Bce TumaHbl TOMDKHBI OBITH JOKYMEHTAJIBHO
O(OPMIIEHBI U BBIIIOJHEHBI.

5.3.1.5 HenocraBnsiemMble U3JeNHsI MOTYT MPUMEHSATHCA IPU pa3pabOTKe WU COMPOBOXKICHUU
IporpaMMHOTO mpoaykTa. OIHAKO JOHKHO OBITh 00€CIeYeHO, YTOOBI JKCIUTyaTalus W
COIPOBOXKACHHE MOCTABIEHHOTO MPOrPAMMHOTO MPOAYKTa (IIOCIE ero MOCTaBKU 3aKa3uHMKy) He
3aBUCEIM OT JAHHBIX H3JEIHM, WHAYe OHHM JOJDKHBI PAcCMATPUBATHCS KaK KOMILIEKTYIOLIUE
(mocTaBIIsIeMbI€) U3ICTTHS.

5.3.2 AHanu3 TpeOOBaHUM K CUCTEME

Z[aHHaH pa60Ta COCTOUT U3 CICAYHOIIUX 3ala4, KOTOPLIC pa3pa60TqHI< JOJIXKCH BBITIOJIHUTH WJIHN
00eCIeYnTh UX BBIIIOJHEHUE:

5.3.2.1 Pa3paboTuuk, mpu HEOOXOIUMOCTH, JOJKEH BBIMOJHUTH aHAIU3 O0JACTH MPUMEHEHUS
pa3pabaTblBa€MOl CHUCTEMbI C TOYKHM 3pEHHUS omnpezenceHus TpeOoBaHuM K Heil. TexHuueckue
TpeOOBaHUS K CHUCTEME JOKHBI OXBAThIBaTh: (YHKIIMH U BO3MOXXHOCTH CUCTEMbBI; KOMMEPUECKHE U
OpraHu3allMOHHbIE TPEOOBaHMS; TPEOOBAHUS MOJIb30BATENs; TPeOOBaHMs O€30MaCHOCTH U 3allUTHI;
proHoMuyeckue TpeOoBaHUs; TpeOoBaHUA K HHTepdelcaMm; 3KCIUTyaTallUOHHBIE TpeOOBaHMUS;
TpeOOBaHUS K CONPOBOXIEHHUIO; MPOEKTHBbIE OTPAHWYEHUS U KBATU(HUKAIMOHHBIE TPeOOBaHUSL.
TexHuueckue TpeOOBaHUS K CUCTEME JIOJKHBI OBITh JJOKYMEHTAJIbHO O()OPMIIEHBI.

5.3.2.2 TpeboBaHMsI K cUCTEME JIOJKHBI OBITh OLIEHEHBI C YYETOM CJEIYIOIINX KpUTepues (Ipu
ATOM pe3yJbTaThl OLICHOK JOJKHBI ObITh JOKYMEHTAIBHO O(OPMIIEHBI):

a) yuet notpeOHOCTEH 3aKa3unKa;
b) cooTBeTCTBUE MOTPEOHOCTAM 3aKa3UHKA,;
C) TECTUPYEMOCTb;

d) BBIOTHUMOCTH MPOEKTUPOBAHUSI CUCTEMHON apXUTEKTYPHI;



€) BO3MOXXHOCTb IKCIUTYaTalluu M COTIPOBOXKICHHS.
5.3.3 IIpoexkTupoBaHUE CUCTEMHOMN apXUTEKTYpPhI

JlanHasi paboTa COCTOUT M3 CIEAYIOUINX 3a1a4, KOTOPbIE Pa3padOTUYMK JODKEH BBIOIHUTH HITH
o0ecrevynTh UX BBIOJIHEHUE:

5.3.3.1 HomxHa OBITH oOIpeiciicHa oOIas apXUTEKTypa CHCTEMbI (apXHUTEKTypa BEPXHEro
ypOBHS). B apxuTeKType MOKHBI OBITh YKa3aHbl 00BEKTHI TEXHUYECKHUX U TMPOTPAMMHBIX CPEJICTB H
pyuHbIX onepanuii. J[o;KkHO ObITH 00ecreueHo pacipeeseHe BceX TpeOOBAHUN K CUCTEME MEXKTY
00BEKTaMHU apXUTEKTYPHI. 3aTeM JTOJKHBI OBITH OMPeAeIeHbI 00BEKTH KOHPUTYPAIIUU TEXHUIECKUX
U MIPOrPaMMHBIX CPEICTB U PYUYHBIX ONEpaldii Ha OCHOBE OOBEKTOB apXHUTEKTYphI. JlomkHA OBITH
JOKYMEHTaIbHO O(OopMIIeHAa MPUBSA3KA CHUCTEMHOW apXUTEKTYyphl M TPeOOBaHUI K CHCTEME
OTHOCHUTEIIbHO YCTAaHOBJICHHBIX OOBHEKTOB.

5.3.3.2 CucrtemHass apXWTEeKTypa M TpeOOBaHHS K OOBEKTaM apXUTEKTYpbl JOJKHBI OBITh
OLICHEHBl C YYETOM CIEAYIOIIUX KpPUTEPHEB (P STOM pPE3ylbTaThl OLEHOK JOJDKHBI OBITh
JIOKYMEHTAIbHO OOPMIICHBI):

a) ydeT TpeOOBaHMI K cUCTEME;

b) cooTBeTcTBHE TPEOOBAHHSIM K CHCTEME;

C) COOTBCTCTBUC HCIIOJIb3YCMbIX CTAHAAPTOB U MCTOAOB MPOCKTHUPOBAHUSA;

d) BO3MOXXHOCTH MPOrpaMMHBIX 00BEKTOB APXUTCKTYPHI BBIIIOJHATHL YCTAHOBJICHHBIC I HUX
TpeOoBaHuS;

€) BO3MOXHOCTH JKCIUTyaTallii U COTIPOBOXKICHMUS.
5.3.4 Ananu3 TpeOOBaHUHN K MPOTrPaMMHBIM CpeICTBaM

JlanHas pa®oTa COCTOMT W3 CIEAYIOIIMX 3a/ad MPUMEHHUTEIbHO K KaXJIOMY NPOrpaMMHOMY
00BEKTY apXUTEKTYpPbI (UM 0O0BEKTY IPOrPaMMHOIN KOHPUTypalluu, €CIIU OH ONpeeIieH):

5.3.4.1 Pa3paboTuuk JOJIKEH YCTAHOBUTH U IOKYMEHTAJIbHO O(OPMHUTH CIEyIOIINe TpeOOBaHUs
K IPOrpaMMHBIM CpEACTBaM, BKJIIOYas TEXHUYECKHE TpeOOBaHMs K XapaKTepUCTHKaM KadecTBa
(peKOMEHIaluK TI0 OIPEACNICHUI0 XapakTepucTuk kadectBa npuBeneHsl B ['OCT P MCO/MDBK

9126):

a) (pyHKIIMOHAIBHBIE U TEXHUYECKUE TPeOOBaHUs, BKIIIOYAsl MPOU3BOJUTEIBHOCTD, (hU3NYECKHE
XapaKTEPUCTHKN W OKPYXKAIOIIWE YCIOBHUS, TMOJA KOTOPBIE JOIDKEH OBITh CO3JaH IMPOTrPaMMHBIH
00BEKT apXUTEKTYPHI (Aajiee - MPOrpaMMHBINA OOBEKT);

b) TpeboBaHus K BHEIIHUM HHTep(deiicaM MPOrpaMMHOT0 00BEKTa APXUTEKTYPHI;

C) KBaJH(pHUKAIIMOHHbIE TPEOOBAHUS;



d) TpeGoBaHus 6€30MaCHOCTH, BKITIOYas TPEOOBAHMSI, OTHOCSIIMECS K METOAAaM SKCILTyaTalluu U
CONPOBOXKJCHNUS, BO3ACHCTBHIO OKPY)KAIOIIEH Cpe/Ibl M TPaBMOOE30IaCHOCTH epCOHAIA;

€) TpeOOBaHMS 3allUTHI, BKIIOYas TPeOOBAaHUS, OTHOCSIIHECS K JOIYCTUMOH TOYHOCTH
uHpOpMaLnu;

f) spronomuyeckue TpeOOBaHHS, BKIIOYAs TPEOOBAHUS, OTHOCSIIUECS K PYYHBIM OMNEPALIUSM,
B3aUMOJICHCTBUIO '"UeJOBEK-MalmuHa", TEPCOHANy W 001acTsM, TPeOYIOIMHUM KOHICHTpAIUU
BHUMaHUsI YEJIOBEKA, CBSA3aHHBIM C UYBCTBUTEIHLHOCTHIO OOBEKTa K OMHMOKaM YelOBeKa H
00y4eHHOCTH MepCcoHaa;

g) TpeOOBaHMS K ONPEICTICHUIO JJAaHHBIX U 0a3e JaHHBIX;

h) TpeOoBaHuUs 1O BBOAY B JCHCTBUE W MPHEMKE IMOCTABISIEMOTO MPOrPAaMMHOIO MPOJYKTa Ha
00beKTe(ax) IKCILTyaTalli ¥ COITPOBOXK/ICHNUS,

1) TpeOOBaHMUs K JOKYMEHTAIUH ITOJTh30BATEIIS;

J) TpeOOBaHMA K HKCILTyaTalli OOBEKTA MOJIb30BATEIIEM;

k) TpebGoBaHMs K 0OCTYKHBAaHUIO MOJIH30BATEIIS.

5.3.4.2 Pa3paboT4MK JOHKEH OLIEHUTh TPEOOBAaHUS K IPOIPaMMHBIM CPEJICTBAM IO CJIEIYIOIIUM
KPUTEPHIM (IIPU 3TOM PE3yJbTaThl OLIEHOK JIOJKHBI OBbITh IOKYMEHTAJIBHO O(OPMIICHBI):

a) y4eT TpeOOBaHUN K CUCTEME U MPOEKTY CUCTEMBI;

b) BHELIHSS COTIACOBAaHHOCTD C TPEOOBAHUSIMHU K CHCTEME;

C) BHYTPEHHSISI COTJIACOBAHHOCTH TPEOOBAaHUN K 00BEKTaM MEX]y COOO0M;

d) TectupyemocTb TpeOOBaHUM;

€) BBIITOJIHUMOCTH TIPOTPaMMHOTO TIPOEKTA;

f) BO3MOXXHOCTB IKCIUTYaTaIllil U COTTPOBOKIICHHUS.

5.3.4.3 Pa3pa0oTuuK J0JKEH MPOBECTU COBMECTHBIN aHaln3(bl) B COOTBETCTBUH C MOAPA3IEIOM
6.6. Ilocne ycmemHOro NpOBEACHUS aHaIN3a(OB) JOHKHO OBITH 3a(PUKCHUPOBAHO COCTOSHUE
TpeOOoBaHUIl K MPOrPaMMHOMY OOBEKTY.

5.3.5 [IpoexTupoBaHue IpPOrpaMMHON apXUTEKTYPHI

JlanHast paboTa COCTOMT M3 CIEAYIOUIMX 3aJa4 MPUMEHHUTEIBHO K KaXJAOMYy MPOrpaMMHOMY
00BEKTY apXUTEKTYpPHI (I 0OBEKTY IPOTPaMMHOM KOH(UTYpAIHH, €CITU OH OIPE/eeH):

5.3.5.1 Pa3paboruuk mokeH TpaHCHOpPMHUpPOBaTh TPeOOBAaHUS K IMPOrpaMMHOMY OOBEKTY B
aApXUTEKTYpy, KOTOpas OINHCHIBAET OOIIYI0 CTPYKTYpy OOBEKTa M ONpeAeNseT KOMIOHEHTHI



nporpaMMHOro o0bekta. JloymkHO OBITH OOeclieueHO pachpeiesieHHue BcexX TpeOoBaHUM K
IPOTrPaMMHOMY OOBEKTY MEXy ero KOMIOHEHTAaMH M JAJbHEHIIee UX YyTOYHEHHE C TOUKU 3PCHHS
00JIer4eHus] TEXHUYECKOTO MPOCKTUPOBAHUSA. APXUTEKTypa MPOrpaMMHOI0 0OBEKTa JOKHA OBITh
JOKYMEHTAJIBHO OOpMIICHA.

5.3.5.2 Pa3paboTuuK IOJDKEH pa3paboTarh W JOKYMEHTAJIBHO OQOPMUTH OOIMIMHA (PCKU3HBIN)
NPOEKT BHEIIHUX HHTEPPEHCOB MPOrpaMMHOT0 OO0BEKTa W HUHTEP(PEHCOB MEKIY KOMIIOHEHTaMH

o0OBeKTa.

5.3.5.3 Pa3paboTuuK IOJDKEH pa3paboTaTth W JOKYMEHTAIBHO OQOPMUTH OOIMIMHA (PCKU3HBIN)
MPOEKT 0a3bl JaHHBIX.

5.3.5.4 Pa3paboTunk A0oMKEeH pa3paboTaTh M JAOKYMEHTAJIBHO O(GOPMHUTH IpeBapUTEIbHbIC
BEPCHH JOKYMEHTAIMH MOJIb30BaTEIIS.

5.3.5.5 Pa3paboTuuK JODKEH ONpEeleNuTh U JOKYMEHTAIbHO O(OPMHUTH IpeIBapUTEIIbHbIE
obmme TpeOOBaHMS K WCHBITAHUSAM (TECTHPOBAHHUIO) MPOTPaMMHOIO 00BeKkTa U rpaduk cOOpKU
IPOTrPaMMHOTO MPOJYKTA.

5.3.5.6 Pa3paboTuyMK JOIKEH OLEHHUTb APXUTEKTYPY HPOrpaMMHOIO OOBEKTa M 3CKHU3HBIE
NPOEKTHl HHTEPEICOB U 0a3bl JAaHHBIX 10 CICAYIOUIMM KPUTEPUSM (TIPH ATOM PE3YIIbTaThl OIICHOK

JOJIKHBI OBITH TOKYMEHTAILHO 0(OPMIICHBI):

a) ydeT TpeOOBaHHI K MPOrPaMMHOMY OOBEKTY;

b) BHELIHSS COTIACOBaHHOCTD € TPEOOBAHUSIMU K IIPOIrPaMMHOMY OOBEKTY;

C) BHYTPEHHSSI COTJIACOBAHHOCTh MEK/y KOMIIOHEHTaMU ITPOrPaMMHOT0 00bEKTa;
d) cooTBeTCTBHE METOA0B TPOEKTUPOBAHMSI U UCIIOJIb3YEMBIX CTaHIapPTOB;

€) BO3MOKHOCTh TEXHUYECKOTO MPOESKTUPOBAHMUS;

f) BO3MOXKHOCTB 3KCIUTyaTalliy U COITPOBOXKICHUS.

5.3.5.7 Pa3paboTuuK AOHKEH MPOBECTH COBMECTHBIN aHaIN3(bl) B COOTBETCTBUU C MOJPA3/AEIOM
6.6.

5.3.6 TexHnuyeckoe MPOEKTUPOBAHKUE TPOTPAMMHBIX CPEJICTB

JlanHas paboTa COCTOUT W3 CIEAYIOMIMX 3a/a4 MPUMEHHUTEIbHO K KaXIOMY MPOTrPaAMMHOMY
00BEKTY apXUTEKTYpPbI (UM 0O0BEKTY MPOrpaMMHOM KOHPUTYypalluu, €CIIU OH ONpeeIieH):

5.3.6.1 Pa3zpaborumk nomwkeH pa3paboTaTh TEXHWYECKUH TPOEKT IS KaKJO0TO KOMITOHEHTa
MPOrpaMMHOTO 00bekTa. KOMIMOHEHTHI MpOrpaMMHOT0 00BEKTa JOMKHBI OBITh YTOUHEHBI HA YPOBHE
MPOrpaMMHBIX MOAYJEH, KOTOpbleé MOKHO MpPOrpaMMHUpPOBaTh (KOAUPOBAThH), KOMIMJIMPOBATH U
TECTUPOBATh He3aBUCHUMO. J[OKHO OBITh 0OECleueHo pacrpeelieHlne TeXHUYeCKHX TpeOOBaHUN K
KOMIIOHEHTaM IPOrpaMMHOT0 OOBEKTa MEXIy MPOrPaMMHBIMU MOIYJIAMU. TeXHUYECKUI MPOEKT



JOJI’KEH OBITh TOKYMEHTAIBHO 0()OpPMIICH.

5.3.6.2 Pa3paboTunk n0JDKeH pa3paboTarh M JOKYMEHTAIBHO O(POPMUTH TEXHUYECKHHA MPOEKT
BHEIIHUX HMHTEp(EHCOB MNPOrpaMMHOTO 00BEKTa, HHTEPPEHCOB MEXIy KOMIIOHEHTAMH
POrpaMMHOT0 00BEKTa U MEX/Y MPOrPaMMHBIMU MOIYISIMU. TeXHUYECKUI MPOCKT MHTEP(EcoB
JIOJDKeH OO0ECHEeYHUTh BBIIIOJHEHHE INPOrPaMMHUPOBAaHUS 0e3 MOTPEOHOCTH B JOMOJIHUTEIHHOM
uHpOpMaLnH.

5.3.6.3 Pa3paboTunk noKeH pa3paboTarh M JOKYMEHTAIBHO O(POPMUTH TEXHUYECKHHA MPOEKT
0a3bl JaHHBIX.

5.3.6.4 Pa3paboTuuK I0KEH, TPH HEOOXOAMMOCTH, YTOYHUTH JOKYMEHTAITUIO TTOJIH30BATEN.

5.3.6.5 Pa3paboTumK [O0JDKEH OMNpEeAeIUTh M JOKYMEHTAJIbHO OQOPMHUTH TpeOOBaHHS K
UCIIBITAaHUSIM U TIpOrpaMMe HCHBITAaHUN TPOrpaMMHBIX Mopayjeill. TpeOoBaHWs K HCHBITAHUSM
JOJIKHBI OTIPEIENIATh BO3JEHCTBIE HA MPOTPAMMHBINA MOJYJb B Mpe/eiaX YCTAaHOBJICHHBIX K HEMY

TpeOOBaHUM.

5.3.6.6 Pa3paboTumK M0KEH YTOUHUTH OOIIME TpeOOBaHMS K HUCIBITAHUIO (TECTUPOBAHUIO) U
nporpamme cOOpPKH MPOTPaMMHBIX CPEJICTB.

5.3.6.7 Pa3paboT4mK JOJKEH OLIEHUTh TEXHUYECKUH MPOEKT M TPeOOBaHHS K TECTUPOBAHUIO I10
CIICAYIONIMM KpHUTEpHsiM (TIpU 3TOM PE3YyJIbTaThl OLEHOK JOJDKHBI OBITh JTIOKYMEHTaJIbHO
0 OpMIICHBI):

a) ydeT TpeOOBaHMM K MPOrpaMMHOMY OOBEKTY;

b) BHemIHEe COOTBETCTBHUE CIPOSKTUPOBAHHON apXUTEKTYPE;

C) BHYTPEHHSAS COTJIaCOBAHHOCTb MEXKIY KOMIIOHEHTaMHU MpPOrpaMMHOr0 OO0bEeKTa H
MIPOTrPaMMHBIMHU MOJYJISIMU;

d) COOTBCTCTBUEC METOAOB IIPOCKTUPOBAHUA N UCIIOJIB3YCMbIX CTaHAAPTOB,
e) BO3MOXXHOCTb TCCTUPOBAHUS;
f) BO3MOJXHOCTbD 3KCILUTyaTalluu U COIIPOBOKACHUA.

5.3.6.8 Pa3paboTuuk JOKEH MPOBECTH COBMECTHBIN aHAIN3(bI) B COOTBETCTBUU C TOAPA3ACIOM

6.6.
5.3.7 IIporpamMmMupoBaHue U TECTUPOBAHUE MPOTPAMMHBIX CPEJICTB

JlanHast paboTa COCTOMT M3 CIEAYIOLIUX 3a/ad MPUMEHHUTENBHO K KaXKIOMY MPOTrPaMMHOMY
00BEKTY apXUTEKTYpPHI (I 0OBEKTY IPOTPaMMHOM KOH(UTYpAIHH, €CITU OH OIPE/eeH):

5.3.7.1 Pa3paboTuuk JOKEH pa3padoTaTh U JOKYMEHTAIbHO O(OPMUTD CIIEIYIOUINE TPOAYKTHI:



a) KaXIblif TPOrpaMMHBII MOYNb U 0a3y JaHHBIX;

b) mnpomemypbl UCHBITaHWN (TECTHPOBAHHWS) ¥ JAaHHBIE JJII TECTUPOBAaHUS  KaXIOTO
POrPaMMHOTO MOJYJIS ¥ 0a3bl TaHHBIX.

5.3.7.2 Pa3paboTuuK JOHKEH MPOTECTUPOBATHh KAXKIBIA MPOTrPaMMHBIN MOIYJIb U 0a3y JaHHBIX,
rapaHTUpys, YTO OHHU YAOBJICTBOPSIOT YCTAHOBJICHHBIM TpeOOBaHUSIM. Pe3ynabTaThl TeCTHUpPOBAHUS
JOJIKHBI OBITH TOKYMEHTAIBHO 0()OPMIICHBI.

5.3.7.3 Pa3paboTuuK, Mpyu HEOOXOAMMOCTH, TOJDKEH YTOYHUTH JOKYMEHTAITUIO MTOJIH30BATEN.

5.3.7.4 Pa3paboTuuK MODKEH YTOYHHTH OOIIME TpeOOBaHUS K TECTUPOBAHHIO W IPOTrpamMmy
COOpKH MPOrPaMMHBIX CPEJICTB.

5.3.7.5 Pa3paboTumk [OMKEH OLEHHUTH 3alpOrPaMMHUPOBAHHBIC 3JIEMEHTHI MPOTPAMMHOTO
00BEKTa M pe3yabTaThl MX TECTUPOBAHUS IO CIEAYIOUIMM KpUTEpUsM (P 3TOM pE3yJbTaThl
OLIEHOK JIOJKHBI OBITH JIOKyMEHTAILHO O(OPMIICHBI):

a) y4eT TpeOOBaHUMU K MPOTPAMMHOMY OOBEKTY U IPOEKTY 00BEKTa B IIEJIOM;

b) BHelLIHEE COOTBETCTBHE TPEOOBAHUSAM U IPOEKTY IPOIPaMMHOI0 0OBEKTA;

C) BHYTPEHHEE COOTBETCTBUE MEXKIY TPEOOBAaHUSAMU K IPOrPAMMHBIM MOAYJISIM;

d) TecToBOE MOKPHITHE BCEX MOJYJICH;

€) COOTBETCTBHE METOJI0B MPOrPaMMHMPOBAHUS U UCIIOJIb3YEMBIX JJI1 HUX CTaHIapTOB;

f) BO3MOKHOCTH COOPKH M TECTUPOBAHUS;

£) BO3MOKHOCTb KCILTyaTalluu U COMPOBOXKICHUS.

5.3.8 Cbopka mporpaMMHBIX CPEICTB

JlanHas pa®oTa COCTOMT W3 CIEAYIOIIMX 3a/ady MPUMEHHUTENIbHO K KaXJIOMY NPOrpaMMHOMY
00BEKTY apXUTEKTYPHI (UM O0BEKTY POrPaMMHOIN KOHPUTypalluu, €CIIU OH ONpEEIIeH):

5.3.8.1 Pa3pabotunk pomkeH pa3paOoTarh MmijaaH cOOpKH A7 OOBEAMHEHMS] MPOTrPaMMHBIX
MOJyJed M KOMIIOHEHTOB B MpOrpaMMHbIM 00BekT. [lmaH nomkeH BKIOYAaTh TpeOOBaHUS K
UCIBITAaHUSM (TECTHUPOBAHMIO), MPOLETYphl TECTUPOBAHUS, KOHTPOJbHBIE JAaHHBIE, O0S3aHHOCTU
UCTIOJIHUTENIS ¥ IporpaMMy HcTibiTaHui. [1nan gomkeH ObITh TOKyMEHTaIbHO 0pOpMIIEH.

5.3.8.2 Pa3zpaboTumk A0KEH coOpaTh MpOrpaMMHBIE MOJYJIM M KOMIIOHEHTHI M IPOTECTUPOBATH
UX KaK MPOAYKTHI, pa3pabOTaHHbIE B COOTBETCTBUU C IJIaHOM cOOpkU. [omkHO OBITH 0OecreueHo,
4yToOBI KaxkJgas cOOpka YAOBJIETBOpsja TPEOOBAaHUAM K MPOrpaMMHOMY OOBEKTY M UYTOOBI
POrpaMMHBIN 00BEKT ObLT MOJTHOCTBIO COOPAaH B pe3ysibTaTe JaHHOW paboThl. Pe3ynbrarhl cOOpKU
U TECTUPOBAHHUS JOJKHBI OBITh JOKYMEHTAIBHO O(OPMIICHBI.



5.3.8.3 Pa3paboTuuk, npu HEOOXOIUMOCTH, JOJKEH YTOUHUTH JTOKYMEHTAIIUIO MTOJIb30BaTEIs.

5.3.8.4 PazpaboTuMk JOMKEH pa3pabdoTaTh M JOKYMEHTAIbHO O(OPMUTH IS KaXIOTO
KBAJM(PUKALIMOHHOTO TpeOOBaHUS K IMPOIpPaMMHOMY OOBEKTYy - Ha0Op TECTOB, KOHTPOJbHBIX
IpUMEPOB (UCXOHBIE U BHIXOJHBIC JaHHBIC, KPUTEPUU TECTUPOBAHUS ), TPOLIEYPHl UCTIBITAHUIN JJIS
IPOBEICHUS KBATU(PHUKALMOHHBIX MCIBITAHUN MPOrpaMMHBIX CpeAcTB. Pa3paboTuuk noikeH
o0ecreunTh, uYTOOBI COOpAHHBIN MPOrpaMMHBIH OOBEKT OBUI TOTOB K KBAJU(UKAIIMOHHBIM
UCTIBITAHUSM.

5.3.8.5 Pa3paboTuyvik [OJDKEH OLEHUTh IUIaH COOPKH, TMPOEKT, 3alporpaMMHPOBAHHBIN
POTPAMMHBI OOBEKT, NMPOBEACHHBIC HCHBITAHUSA, PE3yJIbTAThl TECTUPOBAHHUS W JTOKYMEHTALUIO
HOJIB30BATENsl 1O CIEAYIOIUM KpUTEpUsIM (IPU ITOM pe3yibTaTbl OLEHOK JOJDKHBI OBITh
JIOKYMEHTAIBbHO OOPMIICHBI):

a) ydeTr TpeOOBaHMI K cUCTEME;

b) BHelIHEE COOTBETCTBHE TPEOOBAHUSAM K CUCTEME;

C) BHYTPEHHSS COTJIACOBAHHOCTH MEXKIY MPOTPAMMHBIMU 00BEKTAMHU;

d) TecToBOE MOKPHITHE TPEOOBAHUIT K IPOTPAMMHOMY OOBEKTY;

€) COOTBETCTBHUE HCIOJIB3YEMbIX UCIIBITATEIBHBIX CTAHAAPTOB U METOJIOB NCIIBITAHHIA;

f) cooTBeTCTBUE 0XKHUTAEMBIM PE3yNbTaTaM;

€) BBINOJIHUMOCTh KBAJTM(UKALMOHHOTO UCIIBITAHUS IPOIPAMMHOTO 00BEKTa;

h) BO3MOXHOCTbD JKCILTyaTalluv U CONPOBOXKIACHUS.

5.3.8.6 Pa3paGoTuuk IOHKEH TMPOBOJUTH COBMECTHBIH aHaNW3(bl) B COOTBETCTBHHU C
noipa3esiom 6.6.

5.3.9 KBanu¢ukanoHHble UCIIBITAHUS IPOIPAMMHBIX CPEZCTB

JlanHas paboTa COCTOMT W3 CIEAYIOMIMX 3a/1a4 MPUMEHHTEIBHO K KaXIOMY MPOrpaMMHOMY
00BEKTY apXUTEKTYpPhl (I 0OBEKTY IPOrPaMMHOM KOH(UTYpaIMH, €CITU OH OIPE/EIIeH):

5.3.9.1 Pa3paboTyuK IOKEH MPOBOAUTH KBANU(UKALMOHHBIE UCHBITAHUA (TECTUPOBAHHE) Ha
COOTBETCTBUE KBATU(UKAIIMOHHBIM TpeOOBaHMUAM K TporpaMMHOMYy oOBekTy. [Ipm mpoBemeHun
UCTIBITAHUHN JI0JKHO OBITH 00eCreueHo, YTOOBI peannu3alus KaxJI0ro yCTaHOBICHHOTO TpeOOBaHUS K
IpOTpaMMHOMY OOBEKTy OBbLIa NMPOBEPEHAa HAa COOTBETCTBHE. Pe3yiabTaThl KBaTH(HUKAIIMOHHBIX
UCTIBITAHUHN JTOJKHBI OBITh JOKYMEHTAIBHO O(OPMIICHBI.

5.3.9.2 Pazpabotuuk, mpu HEOOXOUMOCTH, TOJDKEH YTOUHUTH JOKYMEHTAIINIO TTOJIh30BaTENs.

5.3.9.3 Pa3paboT4MK IOJKEH OLICHUTh MPOEKT, 3allPOrpaMMHPOBAHHBIA MPOTPAMMHBIH OOBEKT,
NPOBEJCHHBIE HCHBITAHUS, pPE3yJAbTaThl HWCHOBITAHUNW W JOKYMEHTAIMIO IMOJIb30BaTeNsl IO



CJICAYIOIUM KPpHUTCPUAM (HpI/I 9TOM PpC3YyJbTaTbl OLCHOK JOJI?KHBI 6BITI> JOKYMCHTAJILHO
0o OopMIICHBI):

a) TECTOBOE MOKPHITHE TPeOOBAHUI K IPOrPaMMHOMY OOBEKTY;

b) cooTBeTCTBHE OKMAEMBIM PE3yIbTaTaM;

C) BO3MOKHOCTh COOPKHU M TECTUPOBAHUS CUCTEMBI (IIPH X POBEACHUHN);
d) BO3MOKHOCTb 3KCILTyaTalluu U COMPOBOXKICHUSI.

5.3.9.4 Pa3paboTuuKk JODKEH OOCCIeUYnTh TMPOBEACHUE ayAUTOPCKOHW MPOBEPKH(OK) B
COOTBETCTBUU C monpaszeinoMm 6.7. Pe3ynbrarbl ayauTOpPCKUX MPOBEPOK JOKHBI  OBIThH
JOKYMEHTalnbHO oopmiieHbl. Eciu npu peanuszaii KOHKPETHOTO MPOEKTa pa3padaThIBAIUCh WU
coOMpanuch Kak TEXHUYECKHUE, TaK U MPOTrpaMMHBIE CPEICTBA, TO MPOBEIACHUE AYyAMUTOPCKHUX
MIPOBEPOK MOXKET OBITH OTJIOKEHO /10 KBaTHU(UKAIMOHHBIX UCIIBITAHUNA CUCTEMBI.

5.3.9.5 Tlocne ycrmemHOro 3aBEpIICHUS ayIUTOPCKHX IPOBEPOK, €CIIM OHH IPOBOIMIHCH,
pa3pabOTUYHK AOJIKEH:

a) Jgopaborarb (mpu HEOOXOJUMOCTH) U  COOTBETCTBYIOIIMM 00Opa3oM  TOJITOTOBHUTH
MIOCTABJIIEMBI MPOTPAMMHBIN TPOAYKT K COOpPKE CHUCTEMBbI, KBATU(PUKAIIMOHHBIM HCIBITAHUSIM
CUCTCMbBI, BBOAY IPOrpaMMHOI0 IIPOAYKTa B HeﬁCTBHe wim K o00ecredeHuro IMPHUEMKHN
POTPAMMHOTO MPOIYKTA;

b) ompenenuTs cocTosHue KOHPUTypanuu (6a30BYI0 JTUHUIO) MPOEKTa M MPOTPaMM JaHHOTO
IPOrPaMMHOT0 OOBEKTA.

[Ipumeuanune - KpanudukannOHHOE HCHBITAHHE MOXXET OBITh BBIMOJHEHO B MPOLECCaX
BepuuKkanuu (nmogpasnen 6.4) wiu arrecrauuu (nmoapasnen 6.5).

5.3.10 C6opxka cucrembl

Z[aHHaH pa60Ta COCTOUT U3 CICAYHOIIUX 3aaa4, KOTOPLIC p33pa6OT‘lI/IK JOJIXKCH BBITIOJIHUTH WJIH
00eCIeYnTh UX BBIIIOJHEHUE:

5.3.10.1 OOwekThl mporpaMMHON KOH(MUTYpalMK JOJKHBI OBITH COOpPAaHBI B €IMHYIO CHCTEMY
BMeECTE ¢ 00BEKTaMH TEXHHUUYECKOW KOH(UTYpAIMH, PYYHBIMH ONEPALUsIMHU U, IIPU HEOOXOIMMOCTH,
¢ npyrumu cuctemamu. CoOpaHHasi cucTeMa JOJDKHAa OBITh HCHbITAHA HAa COOTBETCTBHE
YCTQHOBJICHHBIM TpeOoBaHUsIM. Pe3ynbTaThl COOpPKM M HCHBITAHMNA CHUCTEMBI JIOJDKHBI OBITH
JIOKYMEHTaJIbHO O(OPMIIEHBI.

5.3.10.2 Jlms xaa0ro KBamu()UKAIMOHHOTO TPEOOBAHUS K CUCTEME JOJDKHBI OBITh pa3padoTaHbI
U JIOKYMEHTAlbHO O(QOPMJICHBI: COCTAaB HUCHBITAHUNW M KOHTPOJBHBIX MPUMEPOB (MCXOAHBIE U
BBIXOJIHBIE JaHHBIC, KPUTEPUH WCIBITAHHI), TPOLEAYpbl TPOBEACHUS KBaTHU(UKAITHOHHBIX
UCTIBITAaHUH cUCTeMbl. Pa3paboTunk nomkeH ooecrnednTh, Y4ToObl coOpaHHas crucTeMa Oblja roToBa K
KBATH(UKAITMOHHBIM HUCITBITAHUSIM.



5.3.10.3 CobOpanHas cucTteMa JOJDKHA OBITh OLIGHEHA MO CIICAYIONIUM KPHUTEpUsiM (TIPH 3TOM
Pe3ybTATHI OLIEHOK JIOJKHBI OBITH JTOKYMEHTAIBHO O(POPMIICHBI):

a) TECTOBOE MOKPHITHE TPEOOBAHUH K CHCTEME;

b) cooTBeTCTBME METOIOB TECTHPOBAHUS M HUCIOIB3YEMBIX CTaHAAPTOB;
C) COOTBETCTBUE OKUJAEMBIM PE3yJIbTaTaM;

d) BBIMOTHUMOCTH KBATM(UKAIIMOHHBIX UCTIBITAHUN CHCTEMBI;

€) BO3MOXHOCTb 3KCIUTyaTallul U CONIPOBOXKACHHUS.

5.3.11 KBanudukannoHHbIE UCTIBITAHUS CHCTEMBI

JlanHasi paboTa COCTOUT M3 CIEAYIONINX 3a1a4, KOTOPbIE Pa3padOTUYHK JAODKEH BBITIOIHHUTH HITH
00ecrevYnTh UX BBIIOJIHEHUE:

5.3.11.1 KanudukanmoHHbIe HCIBITAHUS CUCTEMBI JOJDKHBI OBITh IPOBEACHBI B COOTBETCTBUU C
KBAJTM(UKAIIMOHHBIME TPEOOBAHUSMH, YCTAHOBIEHHBIMU K cuUcTeMe. JIOIKHO OBITh oOecriedeHo,
4yTOoOBl peanu3anus KaxaAoro TpeOOBaHUS K cHCTeMe Oblla HCIBITaHA Ha COOTBETCTBHUE
YCTAHOBJICHHBIM 3HA4YEHUSM W 4YTOOBI CHCTeMa ObUla TOTOBa K TIOCTaBKe. Pe3ynbraTh
KBaIN(UKAIIMOHHBIX UCTIBITAHUH JOJDKHBI OBITh JOKYMEHTAIBHO O(POPMIICHBI.

5.3.11.2 Cuctema nomkHa OBITH OLIEHEHA MO CIEAYIOIIUM KpUTEpUsM (MPU I3TOM pe3yibTaThl
OLICHOK JIOJI’KHBI OBITh IOKYMEHTAJIbHO 0(OPMIIEHBI):

a) TECTOBOE MOKPHITHE TPEOOBAHUM K CUCTEME;

b) cooTBeTCTBUE 0KUIaEMBIM pe3yIbTaTam;

C) BO3MOYKHOCTb 9KCIUTYaTalluu ¥ COTIPOBOXKICHHS.

5.3.11.3 PazpaGoTuuk J0/KeH o0ecreuuTh TNpPOBEJIEHHE ayIUTOPCKON MpOBEpPKH(OK) B
COOTBETCTBUM ¢ mozpasfenoM 6.7. Pe3ynapTarel ayIuTOPCKONM TNPOBEPKHU(OK) JTOJIKHBI OBITH
JIOKYMEHTAIbHO 0()OPMIIECHBI.

[Tpumeuanue - TOT MOAMYHKT HE MPUMEHSETCA K TeM 00beKTaM IpOorpaMMHON KOH(UTYypauy,
JUTSL KOTOPBIX ayJIMTOPCKUE MPOBEPKU OBLIH MTPOBEICHBI PaHEe.

5.3.11.4 Ilocne ycHemHOro 3aBeplIEHUs ayAUTOPCKUX IPOBEPOK, €CIU OHU IPOBOAMIINCE,

pa3pabOTUHK JTOTKEH:

a) nopaboTaTb M MOJATOTOBUTH IOCTABIISIEMBI NPOTrpaMMHBIA MPOAYKT s obecreueHus
IIPUEMKHU U BBOJIA €TI0 B JICUCTBHUE;



b) ompenenuTh cocTosiHue KOH(Urypauuu (06a30BYIO JIMHHUIO) MPOEKTa M MPOTPaMM KaxKIAOTO
00beKTa MPOrPaMMHON KOH(PUTYpaITUH.

[Tpumeuanue - KpanudukamoHHOE UCTIBITAHHE CUCTEMBI MOXKET OBITh BBIIIOJIHEHO B MPOIIECCax
Bepudukanuu (moapasnen 6.4) wim arrectanuu (moapasnen 6.5).

5.3.12 BBoj B IeHiCTBHE MMPOTPAMMHBIX CPEACTB
JlanHast paboTa COCTOUT U3 CICIYIONIUX 3a1a4:

5.3.12.1 Pa3paboTuuk q0ipKeH pa3padboTaTh IJIaH 10 BBOAY B ACHCTBHE MMPOTPAMMHOTO ITPOTYKTa
B Cpele AKCIUIyaTalliH, ONpENIeIeHHOW B aoroBope. JlOIDKHBI OBITH ONpENETICHbl U UMETbCS B
HAJIMYUU pecypchl U HHPOpMaIysl, He0OXOAUMbIE Ul BBOJA B JIEHCTBUE MIPOTrPAMMHOTIO MPOIYKTA.
Pa3paboTunk A0IKEH B COOTBETCTBUM C JIOTOBOPOM IOMOTraTh 3aKa3uMKy B padOTax MO YCTaHOBKE
(MHCTaMIALKMK) MPOTPAMMHOTO MPOAyKTa. B ToM ciydae, ecnu ycTaHaBIMBAaE€MbIil MPOTrpaMMHBIN
IOPOAYKT 3aMEHSIET CYNIECTBYIOIIYIO CHCTEMY, Pa3paOOTUYHMK JOJDKEH O0eCHeunTh MpOBEICHHE
T00BIX TapajyieNIbHO BBIMOJIHSAEMBIX pabOT, OOYyCIOBIEHHBIX A0oroBopoMm. Ilman mo BBOay B
JIeicTBUE POTPaMMHOT0 TIPOTYKTA JOJDKEH OBITh TOKYMEHTAILHO O(OPMIICH.

5.3.12.2 Pa3paboT4MK J0JKEH BBECTH B JAECWCTBHE MPOIPAMMHBIM MPOIYKT B COOTBETCTBUH C
IUIAaHOM I10 BBOAY €ro B neiictBue. I1pu 3ToM 10mKHO OBITH 00ecriedeHo, YTOObI MPOrpaMMBbl U 0a3bl
JAHHBIX YCTAHABJIMBAJIUCh B HCXOJHOE COCTOSHUE (MHUIMAIM3UPOBAINCEH), BBIMOIHSIINCH
(9KCIUTyaTHPOBAINCH) U 3aBEPIIATICH B COOTBETCTBHH C YCIOBUSMH J10TOBOpa. PaboThI 1o BBOIY B
JIeMCTBUE U UX PE3YIbTATHI JODKHBI OBITH IOKYMEHTAIBLHO O()OPMIICHBI.

5.3.13 OGecneueHre NpUEMKH MPOTPaMMHBIX CPEJICTB

Z[aHHafI pa60Ta COCTOMUT U3 CIICAYIOIHNX 3ada4:

5.3.13.1 Pa3zpaGotuuk nomKeH 00eCledynTh MPOBEACHHE 3aKa3YMKOM OLIEHKH TOTOBHOCTH K
MNPpUEMKE W MNPUCMOYHBIM HCIBITAHUAM HNPOTPaMMHOIO ITPOAYKTA. HpI/I OLCHKE TOTOBHOCTU K
MpPUEMKE U TPHUEMOYHBIX HCHBITAHUI JOKHBI YYUTBIBATHCS PE3YNbTAaThl COBMECTHBIX AaHATHU30B
(mompaznen 6.6), ayauTOpCcKuX MpoBepok (moapaszaen 6.7), KBaTHM(UKAIMOHHBIX HUCIBITAaHUN
MPOrPaMMHOTO MPOJIYKTa U KBATU(UKAIIMOHHBIX UCIBITAHUNA CHUCTEMBI (€CIIM OHHM TPOBOAMIIUCE).
PGSYJ'II)TaTI)I OICHOK TOTOBHOCTHU K TIIPUEMKC W MPHEMOYHBIX HUCIBITAaHUN JOJI?KHBI OBITH
JTOKYMEHTAIbHO OOPMIICHBI.

5.3.13.2 Pa3paboTuuk JOKEH YKOMIUIEKTOBaTb W TMOCTAaBUTh INPOTPAMMHBIA HPOIYKT
3aKa34MKy, COOJ0Iast YCIOBHS JOTOBOPA.

5.3.13.3 Pa3paboTumk J0JKeH, COOMI0ast yCIOBUS JIOTOBOpa, OOCCIIEYUTh MEPBOHAYATIBHOE U
HENpepBhIBHOE O0yUEHUE U MOAIEPIKKY TIEpCcoHalla 3aKa34yHKa.

5.4 IIpounecc IKcIIyaTAHA

[Ipouiecc aKCruTyaTal COCTOMT W3 paboT W 3amad  omeparopa. I[Iporecc oxBaThIBaeT
AKCIUTyaTaIMI0 MPOrPpaMMHOI0 MPOAYKTa U MOAJIEPKKY MOJIb30BaTeNel B MPOIECCe IKCIUTyaTal|H.



Tak kak SKcIUTyaTalus MPOrPAaMMHOTO HPOAYKTa BXOAWUT B SKCIUTYaTalUIO CHUCTEMBI, pabOThl U
3aJja4M JaHHOTO ITPOLECCa CBA3aHbI C CUCTEMOM.

Omneparop ympaBisieT HTPOLECCOM OJKCIUTyaTallid Ha MPOEKTHOM YPOBHE B COOTBETCTBHH C
npoiieccoM ympaniieHust (mojapaszaen 7.1), KOTOpbld KOHKPETHU3UPYETCS B JaHHOM IIPOILIECCE;
onpezenseT MHOPACTPYKTypy Ul AAHHOTO IPOLIEcCa B COOTBETCTBHM C MPOIIECCOM CO3aHMS
UHPPACTPyKTYpbl (moapaszen 7.2); aganTUpyeT JAaHHBIA MPOIECC K YCIOBHSAM IIPOEKTa B
COOTBETCTBUHU C MPOLIECCOM aJlanTaluu (IPHIoKEeHHEe A) U yIpaBIsieT MPOLECCOM IKCIUTyaTallii Ha
OpraHU3allMOHHOM YPOBHE B COOTBETCTBHUH C IMPOLIECCAMU YCOBEPIIEHCTBOBAaHUS (Toapasaen 7.3) u
oOyuenus (mompazaen 7.4). Ecnu omepatop sBiseTCS MOCTABIIMKOM MPOrPAaMMHON YCIYTH, TO
OTEPATOP BHIMOJIHAET TAKXKE MPOLIECC MOCTABKU (Moipazaen 5.2).

Crmcox pabot. JlaHHBIH Mporiecc COCTOUT U3 CIEAYIONUX padoT:
1) noaroroBka mnpotecca;

2) 9KCIUTyaTallMOHHBIEC UCTIHITAHUS,

3) sKcIuTyaTaIus CUCTEMBI;

4) noxaepKKa 1oyib30BaTessl.

5.4.1 TloaroroBka mporecca

HaHHaﬂ pa60Ta COCTOUT U3 CIICAYIOIIHNX 3ada4:

5.4.1.1 Oneparop noiKkeH pazpaboTaTh IJIaH SKCIUTyaTallud U ONpeAeanTh Habop CTaHapTOB MO
SKCIUTyaTallMM JUIsl BBINOJHEHWs paboT W 3ajad JdaHHOro mnpouecca. [lmaH gomxeH OBITh
JOKYMEHTaJIbHO 0()OPMIIEH U BBITIOIHEH.

5.4.1.2 Omeparop IOMKEH YCTaHOBUTH IMPOLEAYpPHl AJSA: TMONYYEHUS M JOKYMEHTHPOBAHUS
CBEJICHMI O BO3HUKAIOIIMX MpobiieMax; pelieHus U KOHTPOJs mpobiieM u obecriedeHus: oOpaTHOM
CBSI3M C TOJb30BaTeneM. Bceskuit pa3, Korja BO3HHMKAIOT NpOOJEMbl, OHU JIOJDKHBI OBITh
JTIOKYMEHTAITHHO 0()OPMIICHBI U BBEJICHBI B TIPOIIECC pelieHus mpodiem (moapaszaen 6.8).

5.4.1.3 OnepaTop MOJDKEH YCTAaHOBUTH MPOIIEAYPHI JUIsl: TECTUPOBAHUS TPOTPAMMHOTO MPOAYKTA
B DKCIUTyaTallUOHHOW Cpejie; BBOJa COOOIIEHU O mpobiemMax M MpeaokeHHil 00 M3MEHEHUSIX B
IpoIIeCcC COMPOBOXKACHUS (TT0pa3aen 5.5); BBOJa MPOrPaMMHOTO MPOIYKTa B IKCILTyaTaIHIo.

5.4.2 DKcrmyaTallMOHHbBIE UCTIBITAHUS

JlanHast paboTa COCTOUT U3 CIENYIONIMX 3a]1a4:

54.2.1 [Ingd KaxIOro BBEIECHHOTO B ONBITHYIO OJKCILTyaTallMI0 MPOrPaMMHOTO IPOIYKTa
OIIEPaTOp IOJKEH IPOBECTH SKCIUIyaTallMOHHBIE WCIBITAHWS U IIPU COOTBETCTBUU DPE3YJIbTATOB

HACIBITAaHUH YCTAaHOBJICHHBIM Tpe60BaHI/I5[M BBECTHU HpOl’”p&MMHBIfI MMPOAYKT B MNPOMBIINIJICHHYIO
9KCILTyaTaluko.



5.4.2.2 Onepartop J0HKEH 00€CIeUnTh, YTOOBI MIpOrpaMMbl U 0a3bl JaHHBIX YCTaHABIMBAIUCH B
HCXOJIHOE COCTOSTHUE (MHHUIIMATIM3UPOBAIIUCH), BHIMOIHSINCH (IKCITyaTUPOBAIKCH) U 3aBEPIIATHICH
B COOTBETCTBHH C TJIAHOM KCILTyaTallHH.

5.4.3 DkciutyaTaiusi CUCTEMbI
Jlannast paboTa COCTOUT U3 CIEAYIOUICH 3aau:

5.4.3.1 Cucrema JoyKHA SKCIUIyaTUPOBAaThCS B YCTAHOBJIEHHOM JUISl HEE SKCILTyaTalluOHHOU
cpezie B COOTBETCTBHU C JOKYMEHTAIHEH TT0JIb30BATEIs.

5.4.4 lloaneprkka mMoab30BaTENS
JlanHast paboTa COCTOUT U3 CICIYIONINX 3a71a4:

54.4.1 Onmneparop pAomkeH oOecrneyuTh TMOMOIIL M KOHCYJIbTAI[MM IOJb30BATENSIM B
YCTaHOBJICHHOM MOPSIKE. 3ampoChl MOJIb30BATEICH M MOCIEAYIOIINE OTBETHBIC JICHCTBUS JTOJKHBI
OBITH JOKYMEHTAIbHO 0(hOPMIIEHBI U KOHTPOJIUPYEMBI.

5.4.4.2 Oneparop IOJKEH, MpU HEOOXOJMMOCTH, HANPABIATH 3alpOChl MOJIB30BATENS s
aHaJn3a W OTBETa B IMPOIECC COMPOBOXKIEHUs (Tompasnen 5.5). JlaHHble 3ampochl TOJDKHBI OBITh
INPUHSTHI, @ OTBETHl MO IUIAHUPYEMBIM M BBINOJHSIEMBIM OTBETHBIM JEUCTBUSM JIOJKHBI OBITH
HaIlpaBJICHbl MHULHUATOpaM 3aIlpOCOB. Bce IMPUHKUMACMBIC PCHICHUA AOJIKHBI KOHTPOJIHNPOBATLHCA
BILJIOTH JIO UX BBITIOJTHEHHUS.

5.4.4.3 Ecnau mocraBiieHHas MpoOiieMa UMEET IMPOMEXKYTOYHOE (BPEMEHHOE) pEUICHHEe, TO
HHULIUATOPY IOCTaBJICHHOU HpO6J’IeMI>I JOJI?KHBI OBITH MNpEAIOXKCHBI BAapHWaHTBl €€ BPCMCHHOTO
pemienus. [IpuHATbIE OKOHYATEIbHBIC TTONPABKH U U3MEHEHUs, COJEpIKaIINe paHee MPOIyIIeHHbIE
q)yHKHI/II/I WM CPEACTBA, a TAKKC YCOBCPHIICHCTBOBAHHA CHUCTEMblI OOJDKHBI BHOCUTBHCSA B
OKCIUTYaTUPYEMBId MPOTPaAMMHBIA TMPOAYKT C HCIONB30BAHHEM TMIPOIlecca COMPOBOXKIACHUS
(mompasznen 5.5).

5.5 lIpouecce conpoBoKACHUA

IIporiecc  compoBOXIEHUS COCTOUT W3 paboOT M 3ajay, BBINOJHAEMBIX MEPCOHAIOM
COMpPOBOXKACHUS. JlaHHBIN Mpoliece peanu3yeTcsl IpyU U3MEHEHUSIX (MOIUpUKALKAX) IPOrPaMMHOIO
OPOAYKTa M COOTBETCTBYIOIEH JOKYMEHTAllMM, BBbI3BAaHHBIX BO3HUKIIMMHU HpoOIeMaMu WIN
NOTPEOHOCTSIMU B MOJEpHU3AlMM WM HacTpoike. llenpio mpoiecca sBiseTCs H3MEHEHHE
CYILIECTBYIOIIErO MPOrPaMMHOIO MPOAYKTa IPH COXPAHEHHMHU €ro LEeNOoCTHOCTU. [laHHBIN mporecc
OXBAaTbIBA€T BOMPOCHI MEPEHOCUMOCTH M CHATHUA HPOrPaMMHOIO MPOAYKTa C O3KCIUTyaTallHuH.
ITpouecc 3akaHYMBAETCSI CHATUEM IPOIPAMMHOTO MPOAYKTA C SKCILITyaTal|u.

PaGoTbl, BBIMONHAEMBIE B JaHHOM TIPOIECCE, XapaKTePHBI MJs Tpollecca COMPOBOXKICHUS,
OJIHAKO B JAaHHOM TIpOIlecCeé MOTYT HCIIOJIb30BaThCs JPYrHe IPOLECCHhl, OINpeAeNieHHbIE B
HACTOAIIEM cTaHnaapte. Ecinu B 1aHHOM mpoIiecce UCIONIb3yeTcsl MPOoIece pa3padoTKu (TMoapa3aet
5.3), TO IEpCOHAJ COMPOBOXKICHHS BBICTYIIAET B POJIM pa3padOTUYHKa.

[Tepconasn compoBOXACHUST YIPaBIsSET MPOILIECCOM COMPOBOXKICHHS HAa MPOCKTHOM YPOBHE B



COOTBETCTBUM C IIPOLIECCOM YIIpaBiieHUs (roapasnen 7.1), KOTopblil KOHKPETU3UPYETCS B JaHHOM
mpolecce; onpeneiser UHPPacTpyKTypy Ui JAHHOTO Ipoliecca B COOTBETCTBHM C IPOLIECCOM
co3manust UHPPACTPYKTYPHI (Toapasaen 7.2); aaanTupyeT JaHHBIA MPOIECC K YCIOBHIM MPOEKTa B
COOTBETCTBHUU C MPOIIECCOM afanTanuu (MpHIoKeHne A) U yrpaBisieT IPOLECCOM COMPOBOXKICHUS
Ha OPraHU3aliOHHOM YpPOBHE B COOTBETCTBHU C MPOIECCAMHU YCOBEPIICHCTBOBAHUS (ITOIpa3/ien
7.3) u o0yuenus (noapasnaen 7.4). Eciau nepconan conpoBOKIACHUS SBISETCS MOCTABIIMKOM YCIYTH
10 COMPOBOXKJICHUIO, OH PeaJIU3yeT MPOIeCcC MOCTaBKu (Toapasnen 5.2).

Crmcoxk pabot. JlaHHBIH Mporiecc COCTOUT U3 CIEAYIONUX paboT:

1) noaroroBka mnpotecca;

2) aHanu3 mpoOIeM 1 U3MECHECHUI;

3) BHECEHHE U3MEHEHHI;

4) npoBepKa 1 MpUeMKa NPy COMPOBOKIACHUH;

5) nepeHoc;

6) CHATHE C HKCILUTyaTal|H.

5.5.1 TIloaroroBka mporecca

JlanHast paboTa COCTOUT U3 CICIYIOUIMX 3a/1a4:

5.5.1.1 TIlepcoHayn CcONpPOBOXAECHUS JOKEH pa3paboTaTh, JOKYMEHTAIbHO OQOPMUTH H
BBINOJIHUTB MJIaHBI ¥ IPOLIEYPHI A7 TPOBEJCHUS PaOboT U 3a/1a4 Mpoliecca COPOBOXKACHUS.

5.5.1.2 TlepcoHan CONPOBOXIEHUS JOJDKEH ONPEACTUTbh MPOLEAYyphl JUIS: TOJy4eHUs,
JOKYMEHTHPOBAHHUS W KOHTPOJISI COOOIIEHNH O BO3HMKAIONIMX MpoOJIeMaxX M 3asBOK HAa BHECEHHE
U3MEHEHUH OT MoJib30BaTesel; obecreueHus oOpaTHOW CBsI3U ¢ MOJb30BaTeNsiMU. Beskuii pas,
Koraa BO3HHMKAIOT HpO6JI€MI)I, OHH JOJIDKHBI OLITH JAOKYMCHTAJIBHO O(l)OpMJ'IeHBI U BBCJIACHBI B
npoliecc perieHus npoodieM (moapaszaen 6.8).

5.5.1.3 IlepcoHan conmpoBOXI€HUS JODKEH Peau30BaTh NMPOLECC YIPaBleHUsI KOHGUTrypauuen
(mozmpazmen 6.2) 1y ynpaBlIeHUS U3MEHEHUSMH CYIIECTBYIOLIEH CHCTeMbl (MJIM OIpeNesIuTh
OpraHM3aIlMOHHBIN HHTEp(Eiic ¢ JaHHBIM IPOIIECCOM).

5.5.2 Ananu3 nmpo6sieM U U3MEHEHU !

JlanHast paboTa COCTOUT U3 CIENYIONIMX 3a]1a4:

5.5.2.1 TlepcoHan cOmpoOBOXIEHHUS JOKEH MPOAHAIM3UPOBATh COOOIIEHHE O TMpobieMe WIH
3asiBKy Ha BHECEHHME M3MEHEHUN M0 MX BIMSHHUIO Ha OPraHU3alMOHHBIE BONPOCHI, CYIIECTBYIOLIYIO

cCUCTeMY U UHTep(elCHBIE CBSA3H C APYTUMHU CUCTEMAaMH IO CIEAYIOLIUM acleKTaMm:

a) TUITy, HallpuMep: KOPPEKTHUPOBKA, MOJAEPHHU3AINSA, TPO(HIaKTHKA WIIH aganTaius K HOBBIM



YCIIOBUSIM;
b) 00beMy, HanpuMep: pa3mMepy U3MEHEHHs, CTOUMOCTH, BpEMEHH Ha PEeaTM3alnio N3MECHEHHUS;
C) KPUTUYHOCTH, HAIIPUMEP: BIUSHUIO HA IPOU3BOAUTEIBHOCTD, 0€30I1aCHOCTD WIIM 3aLLUTY.

5.5.2.2 IlepcoHan cCOMpOBOXKIACHUS TOIHKEH MPOAYOIUPOBATh MM BepU(PUIIMPOBATH BO3HUKIIYIO
npo0iemy.

5.5.2.3 Ha ocHOBe MpOBEACHHOTO aHajau3a TMEePCOHA] COMPOBOXKICHHS IOJDKEH pa3padoTaTh
BApUAHTHI peaanu3ali U3MEHEHUS.

5.5.2.4 TlepcoHan cOnpoOBOXKACHUS AODKEH JOKYMEHTAILHO 0(OPMHUTH: COOOIEHHE O TpodIeme
WY 3asBKY Ha BHECEHHE M3MECHEHHH; pe3yIbTaThl UX aHAJM3a U BAPUAHTHI peali3alii N3MEHEHUH.

5.5.2.5 HepCOHaJ'I COIIPOBOKACHUA HOJLUKCH IIOJIYYHUTh COIJIaCOBAHUC BLI6paHHOFO BapuaHTa
HN3MCHCHUA B COOTBCTCTBUU C JOTOBOPOM.

5.5.3 Buecenue u3MeHeHUI
Jlarnast paboTa COCTOUT U3 CICIYIONINX 33]1a4:

5.5.3.1 Ilepconan conmpoBOXKIEHUS AOHKEH MTPOBECTH aHAIU3 U ONPEACIIUTh, KAKUE TOKYMEHTHI,
pOrpaMMHbIE MOAYJIM WU UX BEpCUU TpeOyroT n3MeHeHus. [loiyueHHble pe3ylnbTaThl JOJAKHBI
OBITh TOKYMEHTAJIBHO O()OPMIICHBI.

5.5.3.2 Tlepconan compoBOXKIAEHUS JTOJKEH UCIOJIB30BATh MPOIECC pa3paboTku (moapaszaen 5.3)
JUIsL peanu3aui u3MeHeHuil. TpeOoBaHUS K Mpoleccy pa3paboTKU TOKHBI OBITH JOMOJHEHBI
CJIEAYIOIIUM 00pa3oM:

a) JOJDKHBI OBIThb YCTaHOBIEHBI M JIOKYMEHTAJIbHO O(OPMIIEHBI KPUTEPUU NPOBEIACHMUS
UCTIBITAHUH, OLIEHKH HX pE3YyJbTaTOB M OLEHKH W3MEHEHHBIX M HEU3MEHEHHBIX OOBEKTOB
(mporpaMMHBIX MOAYJI€H, KOMIIOHEHTOB U 3JIEMEHTOB KOH(UTYpaI) CUCTEMBIL;

b) momkHBI ObITH 00ECHEYeHbl MOJHOTA M MPAaBUIBHOCTh pealU3allMid HOBBIX M M3MEHEHHBIX
TpeboBaHuil. Taxke T0MKHO OBITH OOecreueHo, YTOOBl UCXOIHbIE, HEU3MEHEHHBIE TPEOOBaHMS, HE
M3MEHUINCH. Pe3ybTaThl HCTIBITAHUM TOJKHBI OBITH JOKYMEHTAIBHO 0()OPMIICHBI.

5.5.4 IIpoBepka 1 mpueMKa IpHu CONPOBOKIECHUN

JlanHas paboTa COCTOMT U3 CIEAYIOMIMX 3a1ay:

5.5.4.1 IlepcoHayl CONPOBOXACHUS MOODKEH IPOBECTH IIPOBEPKY BHECEHHOIO H3MEHEHHUS
COBMECTHO C  OpraHusanueil, yTBepAuBLIEH  H3MEHEHHE B  IeNAX  MOATBEPKACHUS

paboTOCIOCOOHOCTH U3MEHEHHOU CUCTEMBI.

554.2 HepCOHaJ'I CONIPOBOKACHUA NOJDKCH MOJYYUTH MOATBCPKACHUC TOr'0, 4YTO BHCCCHHOC
HN3MCHCHUEC YIOBJICTBOPACT Tpe6OBaHI/I$IM, YCTAHOBJICHHBIM B JOT'OBOPC.



5.5.5 Ilepenoc

Jlannast paboTa COCTOUT U3 CIEIYIONINX 3a]1a4:

5.5.5.1 Eciu cuctema wim mporpaMMHBINA TPOAYKT (BKJIFOYAs JAHHBIC) MEPEHOCUTCS U3 TTPEKHEH
B HOBYIO JIKCIUTyaTallMOHHYIO CPEIy, JOJDKHO OBITh 00ECnedeHO, YTOOBI 000N MPOrpaMMHBIMA
MPOJYKT WIH JaHHbIE, CO3JaHHbIC UM U3MEHEHHBIE MPH MEPEHOCEe, COOTBETCTBOBAIA HACTOALIEMY
CTaHJAPTY.

5.5.5.2 JlomxeH ObITh pa3paboTaH, AOKYMEHTAILHO O(OPMIIEH M BBIMOJHEH IUIaH TEpeHoca
o0wekTa. K mmanupyembiM paboTaM IOJDKHBI INPUBIEKAThCS MOJIb30BaTeNu. B conepxanue riaHa
JIOJI’KHBI OBITH BKITIOYCHBI:

a) aHaJIM3 M YCTaHOBJIEHUE TPEOOBAaHUI K TIEPEHOCY;

b) pa3paboTka HHCTPYMEHTAIBHBIX CPEICTB IS BHIIIOJHEHHS IEPEHOCA;

C) HACTPOKHKA MPOrPaMMHOTO TPOAYKTa M IAHHBIX K HOBBIM YCIIOBHUSM IKCIUTYaTAIlHH,

d) BeITOTHEHHE TIEpEHOCa;

€) Bepu(uKaIus nepeHoca;

f) nocnenyromas noaaepxKKa NpeKHEN Cpebl.

5.5.5.3 Tlonp30BarensiM JOKHO OBITH HANpaBJIEHO YBEJAOMIIEHME O IUIaHAaX W paborax Io
nepeHocy o0bekTa. B conepxanue yBeJOMIEHUs JOJKHO ObITh BKIIFOYEHO:

a) 00BsICHEHHE TOro, NMO4YEMYy IPEIKHAA Cpeaa HEC MOKET OouIbIIIe MNOAACPIKUBATHCA
b) OIIMCaHHE HOBOM CpC€Abl C YKAa3aHUCM JAaThl, C KOTOpOfI OHa JOCTYyIHa IJIA HOJIB30BaTeJ'IeI71;

C) OMHUCaHHWE JIPYTHUX JOCTYIMHBIX BAPHAHTOB MOMAJEPKKH B Cllydyae MpEeKpalleHus: MOIIEPIKKU
MIPEXKHEN CpEeJIbl.

5.5.5.4 Jlng muiaBHOTO mepexojia B HOBYIO Cpelly MapajuleIbHO MOTYT BBIIOJHATHCS padOThI B
npexHed M HOBOHM cpene. B TeueHue 3Toro mepuoga AOIKHO OBITH OOECIEYeHO HEeoOXoaumoe
o0yueHHe MepcoHata B COOTBETCTBHU C YCIOBUSIMH JIOTOBOPA.

5.5.5.5 [Ilocne BbINOMHEHHWS 3alJIAHUPOBAHHOTO MEpPEHOCa JOJKHO OBbITh  IOCTaHO
COOTBETCTBYIOILIEE YBEOMIIEHUE BCEM 3aMHTEPECOBAHHBIM CTOpOHaM. Bcs cBs3aHHas ¢ MpexHEH
cpe;10171 AOKYMCEHTAIUA, ) KYpPHAJIbI PETUCTpallvi U IPpOTrpaMMbl JOJIZKHBL OLITH IIOMCIICHLI B ApXUBBI.

5.5.5.6 Tlocne 3aBepiieHUsT IEpeHOCa JAOJKEH OBITh BBIMOJHEH MTOTOBBIA aHAIU3 JJIS OICHKU
BIIUSTHUS TIEPEX0/ia K HOBOM Cpejie Ha Pa3IMuHbIe aCHEeKThI IKCIUTyaTallud ePEeHECEHHOT0 00hEKTa.
Pe?:y.HBTaTBI aHaJIn3a JOJIXKHBI OLITH pa3ocCiiadbl COOTBETCTBYIOIIMM 3aMHTEPCCOBAHHBIM CTOPOHAM
JUTst “HOpMaIMK, PyKOBOJICTBA U MCTOJIB30BaHUS B paboTe.



5.5.5.7 [laHHble, HCIIOJNIB30BABIIMECS WM CBSI3aHHBIC C TPEKHEH Cpelod, TOKHBI OBITh
JOCTYIHBIMU [l 3aIUTHI U Y TUTOPCKOM MPOBEPKU B COOTBETCTBHUHU C YCIOBHAMM JJOTOBOPA.

5.5.6 CHsaTHe ¢ SKCIUTyaTaluu

JlanHast paboTa COCTOUT U3 CIETYIOMINX 3a1a4:

[Tpumeuanue - [IporpaMMHBIN IPOAYKT MOXKET CHUMAThCS 10 3asiBKE COOCTBEHHHKA.

5.5.6.1 omxen ObITh pa3paboTaH, JOKYMEHTAIbHO O(GOPMIIEH M pEajn30BaH IUIAH CHATHS C
9KCIUTyaTallk TpU TMPEKPalIeHUH aKTUBHOM TOMJIEPKKH OOBEKTa OKCIUIYyaTHPYIOIIUMH |
COIIPOBOXKIAIOIIMMH  opranu3anusMu. K 3amgaHupoBaHHBIM paboTaM JIOJDKHBI IPHUBIEKATHCS
HOJIb30BaTENH. B conepikanue ruiaHa JOJKHBI OBbITh BKIIOUCHBI:

a) CPOKH IPEKPAIICHHs TOTHON WIIM YaCTUYHOW TOIJICPIKKH;

b) TpeOoBaHUs 10 ApXUBALMH MPOTPAMMHOTO POIYKTA U COOTBETCTBYIOLICH JTOKYMEHTAIIHH;

C) 00s13aTeNbCTBA MO JIFOOBIM OCTABIIMMCS BOIIPOCAM TTOACPIKKH;

d) cpoku nepexona, nmpu HEOOXOAUMOCTH, K HOBOMY IIPOTPaMMHOMY ITPOAYKTY;

) TpeOOBaHUs 10 JOCTYITY K apXHBHBIM KOTIHSAM JaHHBIX.

5.5.6.2 Tlonp30oBarenu MOMKHBI MOJYYUTHh YBEAOMJICHHE O IUIaHAX U padoTax MO CHATHIO C
SKCIUTyaTaluu. B conepxanue yBe1OMIIEHUS TOJDKHBI ObITh BKIIFOUCHBI:

a) ONHMCaHHE 3aMEHSIONIEr0 WM MOJEPHU3UPOBAHHOTO OOBEKTAa C YKa3aHHEM JaThl €ro
JIOCTYITHOCTH ISl TOJIb30BATENEH;

b) oObsicHeHHe TOro, MOYEeMy TMPEKHUI MNPOrpaMMHBIA TNPOJYKT HE MOXKET OoJblie
MOJIIEP’KUBATHCS;

C) ONHUCaAHHWE JPYTUX JIOCTYIHBIX BAPHAHTOB IMOJJIECPKKH B CIIydae MPEKPAIICHUsS TMOICPKKH
MPEKHEro 00BHEKTa.

5.5.6.3 Jlnsg T1utaBHOrO Tmiepexofa K HOBOM CHCTeMe JOJDKHA TPOBOIMTHCS IapauiebHas
JKCIUTyaTalus MPEeXHEro U HOBOI'O NMPOTPaMMHBIX IPOAYKTOB. B TeueHne 3Toro nepuonaa 0JKHO
OBITH O0ecTIeueHO He0OX0AUMOe 00yUeHHE MOTh30BaTENe B COOTBETCTBHUH C YCIOBHUSIMH JIOTOBOPA.

5.5.6.4 Ilocne BEIIOJTHEHUS 3aIlJITAHUPOBAHHOI'O CHATHUA C 3KCILTyaTalluu JOJIZKHO OBITh IIOCIIAHO
COOTBETCTBYIOIIECEC YBCAOMIICHUE BCEM 3aMHTCPECOBAHHBIM CTOPOHAM. Bces cBszannas ¢ MPEKHUM
00BEKTOM JAOKYMCHTAaI U pa3pa60TI<1/I, JKYpHaJIbI PEruUCTpalvud U INpOorpaMMbl JOJIZKHBI 6BITL, npu
H€06X0,ZII/IMOCTI/I, IMOMCIICHEI B apXHBBI.

5.5.6.5 /lanHble, NCIIOJB30BAaBLINECS WM CBSI3aHHBIE CO CHATBIM C HKCILTyaTallMM IPOTrPaMMHBIM
IPOAYKTOM, JOJDKHBI OBITH JOCTYIMHBIMH JUIS 3aIUTHI U ayTUTOPCKON MPOBEPKU B COOTBETCTBUH C
YCIIOBHSIMHU JI0TOBOpA.



6 BcnoMoraresibHbIE NPOLECCHI (KU3HEHHOTO UKJIA

B nanHoM paszere onpeieneHbl CIeyoNe BCIIOMOTraTeIbHbIe MTPOLECCH )KU3HEHHOTO IIUKJIA!

1) mpouecc TOKyMEHTUPOBaHMUS;

2) mporiecc ynpaBieHHUs KOHPUTypaIen;

3) npouecc obecrieueHus: Ka4ecTBa;

4) mpouecc BepuduKanuy;

5) mpotiecc aTTecTaluu;

6) mpoLecc COBMECTHOTO aHAJIN3a;

7) mpotiecc ayauTa;

8) mpotiecc pemnieHus: mpooIem.

OTBETCTBEHHOCTh 32 PAa0OTBI M 3aa4d BCIIOMOTATEIBHOTO IIPOIlecca HECET OpraHu3aIus,
BBINOJIHSAOLIAs JaHHbIH npouecc. JlaHHas opraHu3alys rapaHTUpyeT peajlbHOCThb CYIIECTBOBAHUS U
(G yHKIIMOHaJIbHbIE 0COOEHHOCTH KOHKPETHOTO Mpoliecca.

I[aHHafl opranu3anus OPraHu3yCT W BBIMMOJHACT YIIPABJICHHUEC BCIIOMOTAaTCIIBHBIM IMPOLECCOM Ha
IPOEKTHOM YPOBHE B COOTBETCTBMHU C HpOIlECCOM YyrpaBieHus (moapasnen 7.1); ompenenser
UHPPACTPYKTYPY Al JAHHOTO TPOIIecca B COOTBETCTBUU C MPOIIECCOM CO3JaHUs HHPPACTPYKTYPHI
(monmpaszen 7.2); ananTupyeT JaHHbIM MpoIecc K yCIOBUSAM MPOEKTa B COOTBETCTBUU C MPOLECCOM
aganTanuu (MpuioKeHue A) W YIpaBsieT BCIOMOTaTEIbHBIM IMPOIECCOM Ha OPTaHU3aAlMOHHOM
YPOBHE B COOTBETCTBMM C TpOILlECCAaMH YCOBEpUIEHCTBOBaHHUA (monpaszznen 7.3) U oOydyeHHs
(mompaznen 7.4). B kadecTBe MeETOOB oOO€CleUEHHs KadyecTBa MOTYT OBITh HCIOJb30BaHbI:
COBMECTHBIE aHAJIN3bI, Ay TUTOPCKUE MTPOBEPKH, BepU(DUKALIUA U aTTeCTaLHSL.

6.1 IIponecc TOKyMeHTHPOBAHUS

IIporiecc JOKYMEHTHPOBAHUS SIBIISETCS MpolieccoM (OpMaM30BaHHOTO ONUCAHUS WH(POPMaIINY,
CO3JIaHHOM B Ipollecce WM paboTe >KU3HEHHOro Lukia. [laHHBIA mpolecc cocToUT U3 Habopa
paboT, MpH TOMOUIM KOTOPHIX IUIAHUPYIOT, TPOEKTUPYIOT, pa3padaThIBAlOT, BBITYCKAIOT,
PENAKTUPYIOT, PACIPOCTPAHSIOT M COMPOBOXKIAIOT T€ JOKYMEHTBI, B KOTOPBIX HYXIAIOTCS BCE
3aMHTEPECOBAaHHBIC JIMIIA, TAKHE KaK aJMHHUCTPATOPbI, HHXKEHEPH! U IMOJb30BATEIN CUCTEMBI WIIH
POTPAMMHOTO MTPOYKTA.

Crmcok paboT. [laHHBIN MpoIiecc COCTOUT U3 CIAEAYIOMUX padoT:

1) moaroToBKa mporiecca;



2) MpOEKTUPOBAHUE U pa3pabOTKa;

3) BBIITYCK;

4) conpoBOXK/ICHHE.

6.1.1 Ilogroroska nporecca

JlanHast paboTa COCTOUT U3 CIENYIONINX 3a/1a4:

6.1.1.1 [Jowken ObITh pa3paboTaH, TOKYMEHTAJIbHO OOPMIICH M Pealli30BaH IJIaH 0003HAYCHHS
JIOKYMEHTOB, BBIIIYCKAa€MBIX B IIpoOlLleccaX >KU3HEHHOIO IMKJIAa IMPOrpaMMHOrO mpoaykra. Jlig
Ka)KI0ro 0003Ha4aeMoro JOKYMEHTA J0JKHBI ObITh OIPE/ICIICHBI:

a) 3aroJIOBOK WJIM HAaUMEHOBAHMUE;

b) Ha3HaueHue;

C) [10JIb30BATEH IOKyMEHTA;

d) mponenypsl 1 0053aHHOCTH TIO MOATOTOBKE MCXOIHBIX MAaTEpHAalioB, pa3padoTKe, MPOBEpPKE,
W3MEHEHUIO, YTBEP)KICHUIO, BBIIYCKY, XPAaHEHHUIO, PACIPOCTPAHEHUIO, COMNPOBOXKICHUIO U
yIpaBJIeHUIO KOH(PUTYpalHei;

€) CPOKH BBIITyCKa MPOMEKYTOUHBIX M OKOHYATEIbHBIX peAaKIUil.

6.1.2 IIpoexTrpoBaHue u pa3padoTka

JlanHast paboTa COCTOUT U3 CIENYIOIIMX 3a]a4:

6.1.2.1 Kaxnpli KOHKpETHBIH JOKYMEHT JIOJKEH OBbIThb CIIPOEKTHPOBAaH B COOTBETCTBUU C
UCTOJIb3YyEeMBbIMU CTaHJApTaMU Ha JOKYMEHTAIMI0 B dYacTu: (opmaTa; cocTaBa M COZAEpKaHUSA
pa3ienoB; HyMepaluu CTPAHMI];, PACIOJIOKEHUSI U OPOPMIIEHUS PUCYHKOB W TaOJUIl; OTMETOK 00
aBTOPCKMX IIpaBax, IpaBax JOCTyIa; OpOIIIOPOBKM M JPYTUX DIEMEHTOB NpPEeACTaBICHUS
uH(pOpMaLIUH.

6.1.2.2 JIomkHBI OBITH MOATBEPKIACHBI UCTOYHUK M COOTBETCTBHE HMCXOMHBIX MATEPHAIIOB IS
JOKYMEHTOB. IIpn IMOArOTOBKE TOKYMEHTOB MOTYT HCIOJIb30BaThCS CPEICTBA aBTOMATHU3ALMU
JIOKYMEHTHUPOBAHHUS.

6.1.2.3 TloaroroBneHHbIE JOKYMEHTHI JOKHBI OBITH MPOBEPEHBI U OTPENAKTUPOBAHBI B YACTH
(dopMaToB, TEXHUUECKOTO COAEPIKAHUS U CTHJIS MIPECTABICHUS B COOTBETCTBUH C UCIIOJIb3YEMbIMHU
CTaHJapTaMM Ha JOKyMeHTaluio. JIOKyMEHTBl Iepesa BBITYCKOM JOJDKHBI OBITh YTBEPKIACHBI

(COTJ'IaCOBaHBI) KOMIICTCHTHBIMHU JIMIIaMHU.

6.1.3 Beimyck



JlanHas paboTa COCTOUT U3 CIEAYIOIMINX 3a/1a4:

6.1.3.1 JIokyMeHTBI TOJKHBI OBITH M3/1aHBI U PACIPOCTPAHEHBl B COOTBETCTBUU C maHoM. [Ipu
U3JJaHUN U PacCHpOCTPAHEHUH JOKYMEHTOB MOI'YT HCIOJIb30BATHCS OyMa)kKHbIE, SJIEKTPOHHBIE HIIU
npyrue Hocutenn. OpUruHaibl TOKyMEHTOB JOJDKHBI XPAaHUTHCS B COOTBETCTBUH C TPEOOBAHUSMHU

M0 y4eTy, XpaHEHUIO, 3alIUTe, 0OpaIICHUIO U yOIUPOBAHHUIO.

6.1.3.2 Cpenctsa yrmpaBieHUs: JOKYMEHTHPOBAHUEM JIOJKHBI OBITH OIMPEICIICHBI B COOTBETCTBUU
C TIpOIIECCOM yIpaBiieHus KoHpuUryparmei (moapasaen 6.2).

6.1.4 ConpoBoxaeHue

Jlannasi paboTa COCTOUT U3 CIEAYIOIICH 3aauu:

6.1.4.1 omxHbl OBITH PEIICHBI 3a/a4d, CBSI3aHHBIE C BHECCHHEM M3MEHEHUH B JIOKYMEHTAIUIO
(mogpasnmen 5.5). VI3mMeHeHUs B JOKYMEHTBHI, HAXOMASAIIUECS TMOJ YIpaBJICHHEM KOHQUTYypalueu,
BHOCSIT B COOTBETCTBHH C TIPOIIECCOM yIIpaBicHHs KOHpUTryparueit (moapasaen 6.2).

6.2 Ilpouecc ynpasieHus1 KOH(pUrypanuei

[Ipouecc ynpaBneHus: KOHGUTYpaLUEH SBIISIETCS MPOLIECCOM MPUMEHEHHS aJIMHHUCTPATHBHBIX H
TEXHUYECKUX MPOLEIYp Ha BCEM MPOTSHKECHUHM KU3HEHHOTO IMKIJA MPOTPAMMHBIX CPEICTB IS
0003HAYCHMSI, ONIPEICIICHHS M YCTAHOBJICHUS COCTOSTHHSI (0a30BOM JIMHUN) TPOTPAMMHBIX 00OBEKTOB
B CHCTEME; YIpPAaBICHUS H3MEHEHUSMU M BBITYCKOM OOBEKTOB; OMHCAaHUS U COOOILIECHUS O
COCTOSIHUSIX OOBEKTOB M 3asBOK Ha BHECEHHME HW3MEHEHUH B HUX; O0O€CIeYeHHUs IOJIHOTHI,
COBMECTUMOCTH U MPABHIBHOCTH OOBEKTOB; YIPaBICHUsI XPaHEHHWEM, OOpalleHHeM W MOCTaBKOU
00BEKTOB.

[Mpumeuanue - Korjga naHHBIA TPOIECC MPUMEHSIETCS K APYTUM TPOTPAMMHBIM TTPOAYKTAM WITH
00BeKTaM, TepMUH "MPOTrPAMMHBII 00BEKT" UHTEPIIPETUPYETCS HUKE COOTBETCTBYIOIIUM 00pa3oM.

Crucok paboT. JlaHHBIN MpoIiecc COCTOUT U3 CIAEAYIOMUX padoT:

1) moaroroBka mpotiecca;

2) onpezeneHue KOHPUTypaluu;

3) KOHTpOJIb KOH(UTYpaLIHH;

4) yueT cocTOSIHUM KOH(pUTypaIuy;

5) oueHka KoHpuUTrypauy;

6) yrpaBiieHHE BBIITYCKOM U TIOCTaBKa.

6.2.1 IlogroroBka nporuecca

JlanHast paboTa COCTOUT U3 CIEAYIOICH 3aa9Hu:



6.2.1.1 JomxeHn ObITh pa3paboTaH IUTaH ympaBieHus KoHurypamueir. Ilman gomxen
OTIPECIIATE: PAOOTHI MO YIPABICHUIO KOH(MUTYPALMEH; MPOLEyphl i TPAapUK BBHITIOTHEHUS JaHHBIX
pabot; opranuzanuio(u), OTBETCTBEHHYIO(BIE) 3a BBINIOJHEHHE JaHHBIX pPaOOT; CBsA3L JIaHHOW
opram3anuu(if) ¢ OPYrHMH OpTaHHW3aIUsMHU, HAMpHUMEp, MO pa3pabdoTKe U COMPOBOXKICHUIO
NPOTPaMMHBIX cpecTB. [Iman nqommkeH ObITh JOKYMEHTAIBHO 0()OPMIICH M BBITIOHEH.

[Ipumeuanue - JlanHbI IUITaH MOXKET OBITH YACThIO IUIaHA YIpaBieHUS KOHUTypaluei
CHUCTEMBI.

6.2.2 OnpeneneHue KOHOUTYpaALTUH
Jlannast paboTa COCTOUT U3 CIENYIOIIeH 3a/1auu:

6.2.2.1 [omxHa OBITH ONpesereHa cxeMa 0003HAaYeHUs MPOrpaMMHBIX OOBEKTOB M MX BEpPCHi
(0OBEKTOB MPOTPaMMHON KOH(MUTYpAIUH), KOTOPbIE KOHTPOJIUPYIOTCS NMPU pEaTn3alyy IPOEKTa.
JUis Ka’kJ0ro MporpaMMHOI0 0OBEKTa U €ro BEpCU JTOJIKHBI ObITh OIpEeNIeHbl: JOKYMEHTAlNs, B
KOTOPOH (DUKCHUPYETCS COCTOSHHE €ro KOH(HUIypaluu; STAJOHHBIE BEPCHU U JPYTHUE DIEMEHTHI
0003HaueHMS.

6.2.3 KonTposb koH(pUTYypauu
Jlannast paboTa COCTOUT U3 CIEAYIOIEH 3a/1a4u:

6.2.3.1 JomxHbl OBITh BBIIOJIHEHbI: OOO3HAYEHME M PErucTpalus 3asBOK HAa BHECEHHE
W3MEHEHUM; aHAM3 M OLICHKAa WM3MEHEHUW; NPUHATHE WIM HENPHUHIATHE 3asBKH; pealu3alus,
Bepu(dUKaLusA U BBITYCK M3MEHEHHOT'O MTPOrpaMMHOT0 00BbeKTa. J{Jsl KaX10ro M3MEHEHMs T0JIKHbBI
OTCJIEKUBATHCS MPOBOJAUMBIE AYAUTOPCKHE IPOBEPKU, IOCPEICTBOM KOTOPBIX AHAIU3UPYETCS
KaX/10e M3MEHEHHUE, €ro MpUYMHA U pa3pelleHue Ha ero BHeceHHe. JIOJKHBI OBITh BBITOJHEHbI
KOHTPOJIb U ayJUTOPCKasi MPOBEPKA BCEX JTOCTYMHBIX KOHTPOJIIO IPOrPaMMHBIX 00BEKTOB, KOTOpBIE
CBSI3aHBI C KPUTUYECKUMHU (PYHKIUSAMH O€30MaCHOCTH UM 3aLIUTHI.

6.2.4 Yuer cocTosHui KOH(pUTYpauu

JlanHas paboTa COCTOMT U3 CIIeAYIOIIEH 3a1auu:

6.2.4.1 JlomkHBI OBITH MOJTOTOBJIEHBI IPOTOKOJIBI YIPABICHUS U OTYETHI O COCTOSIHUU, KOTOPbIE
OTPKAIOT COCTOSHHUE W XPOHOJIOTHIO HM3MEHEHHWS KOHTPOJIHMPYEMBIX IMPOTPAMMHBIX OOBEKTOB,
BKJIIOYas COCTOSHUME MX KOHQurypamuu. OTYeThl O COCTOSHHUM JOJDKHBI BKJIFOYATh KOJHMUYECTBO
U3MEHEHHH B JaHHOM IIPOEKTE, IIOCIEAHNE BEPCHU TPOTPAMMHBIX OOBEKTOB, OOO3HAYCHUS
BBINYIIEHHBIX BEPCUM, KOJIMYECTBO BBIMYCKOB M CPABHEHUS NMPOTPAMMHBIX OOBEKTOB PAa3IUUHBIX
BBIITYCKOB.

6.2.5 Onenka KoHGUTypauuu

JlanHast paboTa COCTOUT U3 CIEAYIOICH 3a1a9H:

6.2.5.1 J[lomkHbel ObITH ompeneNneHbl M oOecnedeHbl: (YHKIUMOHANbHAS 3aKOHUYEHHOCTD



IPOTPAMMHBIX OOBEKTOB C TOYKM 3pPEHHs pealu3alliMy YCTAaHOBICHHBIX K HHUM TpeOOBaHMIA;
buznyeckas 3aBepIICHHOCTh MPOTPAMMHBIX OOBEKTOB C TOUKH 3PEHHUS peaju3allid B MPOEKTE U
IIpOrpaMMax BCEX BHECEHHBIX U3MEHEHUIA.

6.2.6 YrpaBieHue BbIITYCKOM U ITOCTaBKa
Jlannast paboTa COCTOUT U3 CIEAYIOUICH 3aau:

6.2.6.1 lomxHb! 0(pUIIHAIBHO KOHTPOJIMPOBATHCA BBITYCK M IOCTaBKa MPOTPAMMHBIX TPOIYKTOB
BMECTE C COOTBETCTBYIOIICH NOKyMmeHTauueir. OpuUruHaigbsl IporpaMM U JIOKYMEHTAIMU JOJDKHBI
COIIPOBOKIATHCS B )KM3HEHHOM IMKIIe. [IporpaMmbl U TOKyMEHTAalusl, CBA3aHHBIE C 00eCTIeYCHUEM
KPUTUYECKMX (YHKIMH O0€30IacHOCTH WM 3allUThl, JOJDKHBI 00palaThIBaThCs, XPaHUTHCH,
YIIaKOBBIBATHCS M MOCTABIIATHCA B COOTBETCTBUH C YCTAHOBJICHHBIMU IIPABUJIAMH.

6.3 IIpouecc odecneueHus: KayecTBa

[Ipomiecc obOecriedeHnss KadecTBa SBISETCS MPOIECCOM OOECHeUeHHUs] COOTBETCTBYIOIIMX
rapaHTHil TOro, YTO MNPOrPaMMHbIE MPOAYKTbl M MIPOLECCHl B JKM3HEHHOM LIMKJIE IPOEKTa
COOTBETCTBYIOT YCTAQHOBJICHHBIM TpeOOBaHMUAM U YTBEpXkKIE€HHbIM IulaHaMm. C TOYKM 3peHHUs
OecrpucTpacTHOCTU oOOecreueHrue KayecTBa JOJHKHO OBbITh OpPraHU3allMOHHO M MOJHOMOYHO
HE3aBUCHMBIM OT CyOBEKTOB, HEMOCPEACTBEHHO CBS3aHHBIX C pa3pabOTKOH MPOrpaMMHOTO
MPOJYKTa WM BBIMIOJHEHUEM Tpoliecca B mpoekre. ObecredeHre KauecTBa MOXKET CYObEKTHBHO
(BHYTpEHHE WJIM BHEIHE) 3aBUCETh OT TOT0, AEMOHCTPUPYIOTCS JIM JI0Ka3aTeIbCTBAa KauecTBa
NPOAYKTa WU TMpollecca MOJ YIpaBlIeHHWEM IOCTaBIIMKa WM 3aka3uuka. [lpu obecriedeHun
KayecTBa MOTYT HCIIOJIb30BAaThCsS PE3YJbTaThbl JPYrUX BCIIOMOTAaTENbHBIX MPOLECCOB, TAaKUX Kak
BepHU(UKaLUs, aTTeCTAIUs, COBMECTHBIC aHAIINU3BI, AyJUT U PelIeHUE MpodIIeM.

Cnmcoxk pabot. JIaHHBIH MPOIIECC COCTOUT M3 CIEAYIOIIUX PadoT:

1) nmoaroroBka mpotecca;

2) obecrieyeHne NPOIyKTa;

3) obecrieueHue npoiecca;

4) obecrnieueHUE CUCTEM KayeCTBa.

6.3.1 IloaroroBka mporecca

JlanHast paboTa COCTOUT U3 CIEIYIOUINX 3a/1a4:

6.3.1.1 JlomkHa OBITH BBINIOJIHEHA aJanTalys Tmpolecca oOecrevyeHusi KaueCcTBa K YCIOBHUSIM
KOHKPETHOTO MpoekTa. JIO/KHBI OBITh ONpEeNeHbI [eNn mpolecca o0ecreveH sl KayecTBa Tak,
4TOOBI TAPAHTUPOBATH, YTO MPOrPAMMHBIE TPOIYKTHI M MPOIECCHI, UCTIOIB3yeMbIE TIPH CO3AaHUH
JAHHBIX ~ MPOTPAMMHBIX  MPOJYKTOB, COOTBETCTBYIOT  YCTAQHOBJICHHBIM  TPEeOOBaHHUSAM  H

YTBCPIKACHHBIM IIJIaHAM.

6.3.1.2 IIpouecc obecrieueHus: KauecTBa JODKEH ObITh CKOOPIAWHUPOBAH C COOTBETCTBYIOLIMMU
nporeccamu Bepudukanuu (moapaszaen 6.4), arrecranuu (moapasaen 6.5), COBMECTHOTO aHAJIM3a



(mompasznen 6.6) u aynura (nmoapasnaen 6.7).

6.3.1.3 JlomxeHn ObITh pa3paboTaH, JOKYMEHTAJIbHO O(OPMIIECH, pPEean30BaH M COMPOBOXKIAEM
IpY pealn3aluy JOroBopa IUIaH BBINOJHEHHs paboT M 3ajay mporecca o0ecreyeHus] KayecTBa.
ITnan AOJDKCH YCTaHABJIMBATD:

a) CTaHJApThl KAayeCTBa, METOJOJOTHHU, MPOLEIYypbl U CPEACTBAa Jis BBINOJIHEHUS PabOT MO
o0OecrieueHHnI0 KadecTBa (WIM COAEPXKATh CCHUIKM Ha COOTBETCTBYIOIIYIO OQHUIUANBHYIO
JIOKYMEHTAIIHUIO);

b) mporeaypsl MPOBEACHUS AHAIW30B KA4eCTBAa NPU BBIMOJHEHUU JIOTOBOPA M KOOPAMHAIIUU
3TUX padoT;

C) mpoueaypbl Uid 0003Ha4YeHHUs, cOOpa, PEerucTpalyy, COINPOBOXKAECHUS U PaclpOCTPaHEHUs
MH(pOpMaLUU O KAaYEeCTBE;

d) pecypcel, rpaduky 1 00sI3aHHOCTH TIPU TPOBEICHHH PadOT MO 00ECTIEYCHUIO Ka4eCTBa,;

€) BeIOpaHHBIE PA0OTHI M 3aJaYd W3 BCIIOMOTATEIBHBIX IMPOIECCOB, TAKMX KaK BepU(UKAIHS
(mogpasnmen 6.4), arrectanus (mompaszaen 6.5), coBMecTHBIM aHanu3 (moxapasaen 6.6), ayauT
(mompasznen 6.7) u pemienue npodiieM (moapasaen 6.8).

6.3.1.4 JlomkHbl ObITh BBIIOJHEHB! 3allJJaHUPOBAHHBIE M TPAJWLIMOHHBIE pAaOOTHl U 3a7add IO
o0ecreyeHnIo KauecTBa. B ciydasx BOSHMKHOBEHMs MpoOiieM Wid OOHapy>KEeHHsI HECOOTBETCTBUM
TpeOOBaHUSAM JIOTOBOPA OHH JOJDKHBI OBITH JIOKYMEHTAILHO O(OPMIICHBI M HAIIPABJICHbI, B KAYECTBE
UCXOJIHBIX JIaHHBIX, B IIpOIlecC perieHus npodiem (moapaszaen 6.8). JlomkHbI ObITh HOATOTOBJIECHBI U
COIPOBOKAATHCS OTYETHI O IaHHBIX paboTax U 3a/layax, X BBINOJIHEHNUH, BO3HUKIIUX MpolIemMax u
UX PELICHUH.

6.3.1.5 Ortyersl 0 paboTax M 3ajadyax MO OOECIEYEHHIO KauyecTBA JIOJKHBI OBITH JIOCTYITHBI
3aKa34MKy B COOTBETCTBHMHM C YCJIOBHSIMH JOrOBOPA.

6.3.1.6 JlomkHO OBITH OOECIIEUYeHO, YTOOBI JIMIA, OTBEUAOIIHE 3a COOJFOJIEHHE COOTBETCTBUS
YCIIOBHUSM JIOTOBOPA, OBUIM OPraHM3allMOHHO HE3aBHCHUMBI, UMEIHM PECYpChbl U IOJHOMOYHUS JUIS
BBITTOJIHEHUSI OOBEKTUBHBIX OIICHOK M IMOCTAaHOBKH, PEaTM3aIlH U MPOBEPKU PEIICHUST BOSHHUKIINX
npooiem.

6.3.2 OGecrnieueHre NpoyKTa

JlanHas paboTa COCTOMT U3 CIEAYIOIINX 3a/1a4:

6.3.2.1 lomxHO ObITH OOecreyeHo, 4ToObl BCE IJIaHbI, MPEAYCMOTPEHHBIE JIOrOBOPOM, OBLIM
JOKYMEHTaIbHO O0()OPMIICHBI, COOTBETCTBOBAIIM YCIOBHUSIM JIOTOBOPA, OBUIA B3aWMHO COTJIACOBAHBI

1 BBIITOJTHCHBI JOJI’KHBIM 06pa30M.

6.3.2.2 JlomxHO OBITH OOECIeYeHO, UYTOOBl IMPOrpaMMHbIE MPOIYKTHI M COOTBETCTBYIOIIAS
JOKYMEHTAIUs ObLTH M3TOTOBJICHBI IO YCIIOBUSIM JIOTOBOpA M B PaMKaxX YTBEPIKICHHBIX IUIAHOB.

6.3.2.3 Ilpu moAroTroBKe K IMOCTaBKE MPOTPAMMHBIX IMPOJYKTOB JOJDKHO OBITH OOEcreueHo,



9TOOBl JIaHHBIE TPOAYKTHI TMOJHOCTHIO COOTBETCTBOBAIHM TpPEOOBAHMSM, YCTAaHOBJIICHHBIM B
JIOTOBOPE, U YIOBJIETBOPSIIM 3aKa3YUKa.

6.3.3 OGecrieuenue mpoiecca
JlanHast paboTa COCTOUT U3 CICIYIONINX 3a71a4:

6.3.3.1 JlomxHO OBITH 00€CIEUYEHO, YTOOBI MPOIECCHl >KU3HEHHOTO IMKJIA IPOTPAMMHBIX
CPEICTB, CBSI3aHHbIE C pealu3auueld Impoekra (IocTaBKa, pa3paboTKa, 3KCIUlyaTalus,
COIIPOBOKACHHUE U BCIIOMOTATENIbHBIE MPOLECCH, BKIItOUasi 00ecredeHre KauecTBa), BBIMOIHSIIUCH B
COOTBETCTBUU C YCIOBUSIMHU JIOTOBOPA U B paMKaX YTBEPKJACHHBIX IIAHOB.

6.3.3.2 JlomkHo OBbITh OOECIEYeHO, YTOObI HCHOJb3yeMble B MPOCKTE TEXHOJIOTHH
IPOrPaMMHPOBAHUS, YCIOBHSI Ppa3pabOTKH, YCIOBHS HCIBITAHMA U apXUBHBIC OHOIMOTEKH
COOTBETCTBOBAJIN YCIIOBHSIM JIOTOBOPA.

6.3.3.3 JlomkHO OBITH OOecreueHo, 4ToObl YCTAaHOBJICHHBIE B OCHOBHOM JIOTOBOpE TpeOOBaHHS
ObUTM JOBeNEHBl 10 CyOmoapsauuka W 4ToObl TNPOrpaMMHBIE TPOIYKTHI, pa3pabOTaHHBIC
CyOnOIPSAYNKOM, YIOBICTBOPSUTH TPEOOBAHHSIM OCHOBHOT'O JJOTOBOPA.

6.3.3.4 JlomkHO OBITHh oOOecle4eHo, YTOOBI 3aKa34yMK M JPYrHe YYACTHUKU JIOTOBOpa
o0ecrieurBalid B3aMMHYIO IOJJICPKKY M KOOIEPAIUI0 B COOTBETCTBHU C YCJIOBHUSMH JIOTOBOPA,
JIOCTUTHYTBIMH COTJIAIICHUSIMA U YTBEPKICHHBIMH TIJIAHAMH.

6.3.3.5 JlomxHO OBITH OOECIeYeHO, YTOOBl XapPaKTEPUCTUKH MPOrPAMMHOTO TPOIYKTa U
IPOLIECCOB COOTBETCTBOBAJIM YCTAHOBJICHHBIM CTaHAPTaM M MPOLEAYpaM.

6.3.3.6 lomkHO OBITh OOecredeHo, 4ToObl MEPCOHAN, YYACTBYIOIIMH B peaju3alMy MPOeKTa,
06.]'[21[[3)'[ JOCTAaTOYHBIM OIIBITOM M 3HAHUAMU, HGO6XOI[I/IMBIMI/I JJIs1 BBITIOJIHCHUA YCTAHOBJICHHBIX
TpeGoBaHuUl 1 ObLT cIOCOOEH BOCIPUHUMATS JII000€ HE00X01MMoe 00yUeHHE.

6.3.4 O0ecneueHrEe CUCTEM KauyeCcTBa
Jlannast paboTa COCTOUT U3 CIENYIOIICH 3a1a4u:

6.3.4.1 HdomxHO OBITH OOecredyeHO NPOBEICHHE JOMOJHUTENbHBIX PabOT MO YHPaBJICHUIO
kauecTBOM B cootBeTcTBUU ¢ paznenamu ['OCT P MCO 9001, ykazaHHbIMU B JOTOBOPE.

6.4 Ilpouecc Bepupuranumn

[Ipouecc Bepudukanuu sBIsIETCS MPOLECCOM ONPENEICHUs TOTO, YTO MPOrPAMMHbBIE TIPOAYKTHI
(YHKIMOHUPYIOT B TMOJHOM COOTBETCTBUHU C TPEOOBAHUSMH WIHM YCIOBHUSIMH, pEali30BaHHBIMH B
npenuiecTByommx pabdorax. [ns ouenku 3¢GEeKTUBHOCTHM 3aTpaT U BBIIOJHSEMBIX padoT
Bepu(duKanus JODKHA KaK MOXHO DaHbLIE pPealu30BBIBATHCS B COOTBETCTBYIOIIMX Ipolieccax
(TakMX Kak MOCTaBKa, pa3paboTKa, HKCIUTyaTalisl WIM CONpPOBOXKIeHue). [aHHBIN mpoliecc MOKeT
BKJIIOUATh aHAJIN3, IPOBEPKY U UCIIBITAHNE (TECTUPOBAHUE).

JIaHHBII IIpOLIECC MOKET BBINOJIHATHBCA C  PaA3IU4YHBIMM  CTEIECHSAMU HE3aBHCHUMOCTH
ucrionHuTened. CTeneHb HE3aBUCUMOCTH HCIOJHUTEIEH MOMKET pacHpeneisaTbCsd Kak MExXIy



pa3IMYHBIME CyOBEKTAaMH B CaMOil OpraHHM3alliH, TaK U CyOBEKTaMU B JPYrol OpraHU3AINH, C
pa3IMYHBIMU CTENEHSIMH pacrhpesenenus o0s3aHHocTel. JlaHHbIN mpoliece Ha3bIBaeTcs MPOLECCOM
HE3aBUCHMOH BepH(HKALUK, €CIM OpPraHU3alMsI-UCIONHUTEIb HE 3aBHCUT OT IOCTaBIIMKA,
pa3paloTurKa, oriepaTopa Wid NepcoHalia COMPOBOXKACHHUS.

Crncok paboT. J[aHHBIN MpoIecc COCTOUT U3 CIASAYIOMMX padoT:
1) moaroToBKa mporiecca;

2) Bepudukanus.

6.4.1 IlogroroBka nporecca

JlanHast paboTa COCTOUT U3 CICIYIONINX 3a71a4:

6.4.1.1 JJomxHbI OBITH OIPEEIeHb HEOOXOAMMOCTh HATMYUS B MPOEKTE paboT Mo BepudUKamuu
M CTENeHb OPraHMU3aIMOHHOW HE3aBUCHMOCTHM TPH MPOBEAECHUU JaHHBIX padot. IIpoexTHbIe
TpeOOBaHUS JOJKHBI OBITh MPOAHATM3UPOBAHBI HA KPUTUYHOCTh. KPUTHUHOCTH MOXKET OBITH
OLICHEHA C TOYKHU 3PEHUS:

a) IOTCHIIMAIHLHONW BO3MOXKHOCTH HAIMYUS HEOOHAPYKEHHOUW OMMOKH B TPEOOBAHUU K CHCTEME
WIA TPOTPAMMHBIM CPEICTBaM, TNPUBOAANICH K THOENM WIM TpaBMaTH3My IIEpCOHaa,
HEBBIMIOJTHCHUIO  3aJlaHusi, (UHAHCOBOMY ymepOy WIH KaTacTpoPUIeCKOMY pa3pyIICHUIO
000pyIOBaHus;

b) COBCPIICHCTBA HCHOJ’IB3y€MOfI TCXHOJIOTUH HPOrpaMMHPOBAHUA W PHCKOB, CBA3AHHBIX C €C
MMPUMCHCHUECM,

C) IOCTYIMHOCTHU (DOHIOB U PECYPCOB.

6.4.1.2 Ecnm mpoekT mpemycMaTpuBaeT paboThl 1o BepUUKAIMH, JOKEH OBITh YCTaHOBJICH
nporecc BepudukaIuu st IpOBEPKH MPOTPAMMHOTO IPOAYKTA.

6.4.1.3 Ecnu npoekT npenycMaTpuBaeT pabOThl 10 HE3aBUCUMOW BepU(PHUKAIMU, JOJKHA ObITh
BbIOpaHa KBanM(UIMpPOBAaHHAs OpraHU3alus, OTBETCTBEHHAs 3a NPOBEJACHHE BepUPHUKAIUU.
JlaHHOM oOpraHu3anuy JOJDKHBI OBITh TapaHTUPOBAaHBl HE3aBHCUMOCTh M IOJHOMOYHS IPH
IPOBEJECHUH paboT MO BepUPHUKALIUU.

6.4.1.4 JlomkHbl OBITH ONpENENECHbl 3allJIAHUPOBAHHBIE B JKU3HEHHOM IUKIE paboThl H
OporpaMMHBIE TPOAYKTHI, HYXKJArolmuecs B Bepu(UKallMM, Ha OCHOBE aHajau3a o0JacTu
MPUMEHEHHUS, BEIMUUHBI, CII0)KHOCTH U KPUTHUHOCTU MpoeKTa. J{oJKHBI ObITH BBIOpaHbI pabOTHI U
3aJaun BepU(UKALMU U3 YKa3aHHBIX B 6.4.2 175 BepuUIMPYEMBIX B )KM3HEHHOM LIUKJEe paboT U
IIPOTrPaMMHBIX MTPOAYKTOB, BKJIFOYasi COOTBETCTBYIOIINE METO/IbI, METOJUKH U CPEACTBA.

6.4.1.5 Jomxen ObITh pa3paboTaH U TOKYMEHTaJIbHO 0(OpPMIIEH IJIaH NPOBEACHUS BepudUKaIu
Ha OCHOBE yCTaHOBJICHHBIX 3a/1a4 Bepu¢ukaruu. [1nan g0mKeH OTHOCUTBCS K BEpUUIIMPYEMBIM B
JKU3HEHHOM IMKJe paboTaM W MPOTPaMMHBIM TMPOAYKTaM; COJEpX aTh TpeOyeMble 3amadu
Bepu(UKAIUU JUIS KaXIO0T0 OOBEKTa; OMpEAENSTh COOTBETCTBYIOLIUE PECYpPChl, 00S3aHHOCTH WU
rpadux mnposeaeHust padot. [lmaH nomkeH mpeaycMaTpuBaTh NMPOLELYpPHI MEpelavyd OTYETOB O



BepU(UKALNY 3aKA3YUKY U IPYTUM 3aUHTEPECOBAHHBIM CTOPOHAM.

6.4.1.6 JomxeH ObITh peadu3oBaH IUJIaH TpoBeleHHUs Bepudukamuu. IlpoOGnemsr u
HECOOTBETCTBHsSI, OOHapy)XCHHBIC IIPH TPOBEICHUH BEPUPHUKAIMH, JODKHBI OBITH BBEICHBI B
nporecc pemieHus npoodieM (moapaszaen 6.8). Bce BO3HUKIIME TPOOIEMBI JOKHBI OBITh PEIICHBI, a
oOHapy>KEHHBIE HECOOTBETCTBUSI YCTPAHEHBI. Pe3yibTaThl padoOT MO BepUPHUKAIMH JOJDKHBI OBITH
JOCTYITHBI 3aKa34MKY U APYTHM OPTaHU3aLHUSAM, YIaCTBYIOIINM B JIOTOBOPE.

6.4.2 Bepuduxanms

JlanHast paboTa COCTOMT U3 CIEAYIOIINX 3a/1a4:

6.4.2.1 Bepudukanus 1oroBopa

JIoroBop OJKEH OBITh BEPUPHUIIMPOBAH TI0 CICAYIOIINM KPUTEPUSIM:

a) BO3MOXKHOCTH ITOCTABIIMKA YIOBJICTBOPUTH YCTAHOBICHHBIM TPEOOBAHMSAM;

b) HEMPOTHBOPEUMBOCTH TPEOOBAHUH M OXBATY UMHU MOTPEOHOCTEH MOJIB30BATEIIS;

C) HaJIW4us COOTBETCTBYIOIIMUX TIPOICAYp JJIsI BHECEHUS W3MEHEHUH B YCTaHOBJICHHBIC
TpeOOBaHUS U PEIICHUS MPOOIIEeM;

d) HaJIM4ug Mmpoucayp U ImnpaBujl UX HPHUMCHCHUSA I10 BSaHMOHCﬁCTBHIO H KOOIIepalluu MCKIAY
Y4aCTHUKaMH J0roBopa, BKJIIOHasA IIpaBa CO6CTB€HHOCTI/I, rapaHTur, aBTOPCKHUEC IIpaBa U

KOH(bI/II[eHI_II/IaJIBHOCTL;

e) HAJINYUA COOTBETCTBYIOIINUX KPUTCPUCB U IPOLCAYP, NPEAYCMOTPCHHBIX B COOTBCTCTBUU C
YCTAaHOBJICHHBIMUA Tpe60BaHI/I${MI/I.

[Tpumeuanue - JlanHast paboTa MOXET BBIMIOTHATHCS MPU OIIEHKE TOTOBOpa [cM. 6.3.1.3.b)].

6.4.2.2 Bepuduxkanus mnporecca
ITponecc nomkeH ObITh BEpUGUIIMPOBAH IO CIEAYIOUIMM KPUTEPUSIM:
a) COOTBETCTBUE U CBOEBPEMEHHOCTb YCTAHOBJICHHUS IPOEKTHBIX TPEOOBAHUI K IIaHUPOBAHMIO;

b) mpUTroAHOCTH, PEaTU3yeMOCTh, BBIIOJIHUMOCTH B COOTBETCTBHM C IUIAHOM U YCIOBHUSMHU
JIOTOBOpa BBIOPAHHBIX ISl TPOEKTA MPOLIECCOB;

C) MPUMEHUMOCTh CTaH/IapTOB, IPOLEAYP U YCIOBUI K MpoIleccaM MPOEKTUPOBAHMUS;
d) yKOMITJIEKTOBaHHOCTh U O0Y4EHHOCTh NIEPCOHANIa B COOTBETCTBUH C YCIOBUSMHU JOTOBOpA.
6.4.2.3 Bepuduxanus TpedoBaHmit

TpeboBanust 1OMAKHBI OBITH BEPUPHUIIMPOBAHBI IO CIAEAYIOIIUM KPUTEPHSIM:



a) HEMIPOTUBOPEYNBOCTD, BBITIOJTHUMOCTh U TECTUPYEMOCTh TPeOOBaHUI K CHCTEME;

b) pacmpenenenuie TpeOOBaHUN K CUCTEME MEXIY OOBEKTAMH TEXHUYECKUX M IPOrpaMMHBIX
CPE/ICTB M PYYHBIX ONEpPaLUidi B COOTBETCTBUU C ITPOECKTOM;

C) HEIIPOTHUBOPEUUBOCTH, BHIMOJIHUMOCTh, TECTUPYEMOCTh 1 TOYHOCTb OTPaXXEHUsI TPEOOBAHUH K
cucreMe B TpeOOBAHUAX K IPOIPAMMHBIM CPEJICTBAM;

d) mpaBUIBHOCTH, TOJATBEP)KICHHAs COOTBETCTBYIOIIMMHU METOJaMH, TpeOoBaHUIl K
MPOTPaMMHBIM CPEICTBAM IO 0€30MaCHOCTH, 3aIUTE U KPUTHYHOCTH.

6.4.2.4 Bepudukanus mpoexkTa
[TpoekT nomkeH ObITh BEpUGPUITUPOBAH TIO CIICIYIOIIMM KPUTEPHSIM:

a) MPaBWJIBHOCTh MPOEKTa, €r0 COOTBETCTBHE YCTAHOBICHHBIM TPEOOBAHUSAM M YYET OSTHUX
TpeOOBaHUl B IPOEKTE;

b) peaAIM3yeMOCTE B IIPOCKTC COOTBGTCTBYIOH_Ieﬁ IIOCJIICOBATCIbHOCTH CO6LITHI>1, HCXOOHBIX
JaHHBIX, BBIXOAHBLIX PE3YJIbTATOB, HHTGpCbCﬁCOB, JIOTUKH, pacnopcacjiCcHusl BpPCMCHHBIX U
MAaTCPHUAJIBbHBIX CPCACTB, a4 TAKKC 06Hapy>l(eHI/I$[, JJOKaJIn3allu1 1 BOCCTAHOBJICHHUA OH_II/I6OK;

C) BO3MO>KHOCTb BBI60pa IMMPOCKTA, HCXOJAA U3 YCTAaHOBJICHHBIX Tpe60BaHPII>i;

d) npaBUIBHOCTH, MOATBEPXKIEHHAs COOTBETCTBYIOIIMMHU METOJAaMH, peajn3alud B IPOEKTE
TpeOoBaHUIl 0€30M1aCHOCTH, 3aIMUTHI U IPYTUX KPUTHUECKUX TPEOOBAHUH.

6.4.2.5 Bepudukauus nporpaMmMbl
[Tporpamma nomKHa OBITH BEpU(UITMPOBAHA TIO CICAYIOIINM KPUTEPHSIM:

a) y4eT B MporpamMMe YyCIOBHU MPOEKTa M YCTAHOBIICHHBIX TPEOOBAHUM; €€ TECTUPYEMOCTD,
MPAaBUJIBHOCTh U COOTBETCTBUE YCTAHOBIEHHBIM TPEOOBAHUSAM U CTaHIapTaM IMPOrPaMMHUPOBAHUS;

b) peaM3yeMOCTb B  HpOTrpaMMe: COOTBCTCTByTOIlICfI IIOCICI0OBATCIIbBHOCTHU CO6BITI/II\/'I,
COOTBETCTBYIOIIIHX HHTGp(l)CfICOB, MPaBUJIBHBIX AOAHHBIX W JIOTUKH YIIPABJIICHHA, PACHPCACICHUA
BPEMCHHLIX U MAaTCPUAJIBHBIX PECYPCOB, O6H8.py>KeHI/I$I, JIOKAJIN3allr U BOCCTAaHOBJICHUA OI_HI/I6OK, a
TAaK¥XE €€ 3aBCPIICHHOCTD,

C) BO3MOXXHOCTH BBIOOpA MPOTpaMMBbI, HCXOS U3 MTPOCKTA WIH YCTAaHOBJICHHBIX TPEOOBaHMIA,

d) mpaBUIBHOCTh, MOATBEPKIACHHAS] COOTBETCTBYIOIIMMHU METO/IaMH, peaju3allii B MporpamMme
TpeGoBaHUI 0€30MaCHOCTH, 3aIUTHI U JPYTUX KPUTUYECKUX TPEOOBaHUM.

6.4.2.6 Bepudukanus cOopku

C6opka J1omkHa ObITh BEpH(PHUIMPOBAHA 10 CIEIYIOIUM KPUTEPUSIM:



a) TOJHOTAa M MPAaBUIBHOCTH COOPKM MPOTPAMMHBIX KOMIIOHEHTOB W MOJYJIEH Ka)JI0ro
IPOrPaMMHOI0 0OBEKTa B COOTBETCTBYIOILUI MPOrPaMMHBIN O0BEKT;

b) nomHOTa M NPaBUIBHOCTh COOPKM TEXHHUYECKHX M IPOTPAMMHBIX OOBEKTOB U PYUHBIX
OIIEpaLMii B CUCTEMY;

C) BBITIOJTHEHUE 3a/1a4 COOPKHU B COOTBETCTBHH C TUIAHOM COOPKH.

6.4.2.7 Bepudukanusi JTOKyMEHTAIIUU

JlokyMeHTaIus 10JDKHA OBITh Bepu(DUIIMPOBAHA TIO CISAYIONINM KPUTEPHSIM:

a) COOTBETCTBUE, MTOJHOTA ¥ HEPOTUBOPEYHBOCTH JOKYMEHTALINH;

b) cBoeBpeMEHHOCTH MOATOTOBKH JOKYMEHTAIINH;

C) coOIII0/IeHNE YCTAaHOBIICHHBIX POIIEYp YIPaBICHUs KOH(PHUTypauei TOKyMEHTOB.

6.5 Ilpouecc arrecTanuu

[Ipomiecc  arrecranuu  SIBISETCS  MPOIECCOM  OINPENEJIEHUS  IMOJIHOTHI  COOTBETCTBUS
YCTQHOBJICHHBIX ~ TPEOOBaHMA, CO3JAHHOM CHUCTEMbl WJIM NPOTPAMMHOTO TPOAYKTa UX
(YHKIIMOHATFHOMY Ha3HAYEHUIO. ATTECTAIs MOXKET IIPOBOJUTHCS Ha HAYALHBIX 3Tarax paboThL
JIaHHBII TPOIIECC MOXKET MPOBOJIUTHCS KaK 4acTh pabOThI 10 00ECIICUCHUIO TIPUEMKH IPOTPAMMHBIX
cpencts (cm. 5.3.13).

JIaHHBIA TIPOIIECC MOJXKET BBIMIOMHATHCS C  PA3IMYHBIMHA  CTEHICHAMH  HE3aBHUCHMOCTH
ucnionauTeneil. CTeneHb HE3aBUCHMMOCTH WCIIOJIHUTENCH MOXKET paclpeleNaThCsi KaKk MEXIy
pa3MYHBIMU CYOBEKTaMH B CaMOW OpraHW3alliy, TaK M CYOBEKTaMH B JPYrod OpraHU3alluH, C
Pa3IMYHBIMK CTEIICHSAMU pacipeiesieHus: 00si3aHHOCTe!. JlaHHBII mporiece Ha3bIBAETCS MPOIIECCOM
HE3aBUCHMOH aTTeCTallid, €CIH OpTaHW3alMs-UCIIOJHHUTENb HE 3aBHCHUT OT IOCTaBIIMKA,
pa3paboTurKa, orepaTopa MK MepcoHalla COMPOBOXKIACHHUS.

Criucok pa0ot. JlaHHBIH poLecc COCTOUT U3 CIEAYIOIUX padoT:

1) nmoaroroBka mpotecca;

2) arTecranus.

6.5.1 Iloaroroska nmporecca

I[aHHaH pa60Ta COCTOMUT U3 CIICAYIOIHNX 3ada4:

6.5.1.1 I[OJ'DKHLI OBITH OIPCACIICHBI HCO6XO,Z[I/IMOCTL HaJIN4YHUA B IIPOCKTC pa6OTBI IO aTreCTanun
" CTCIICHDb OpFﬁHH?;&HPIOHHOfI HE3aBUCUMOCTH IIPpH MPOBCACHUHN JAaHHBIX pa60T.

6.5.1.2 Ecnum mpoekT mpemycMmarpuBaeT pabOThl MO aTTECTAIlMH, JOJKEH OBITh YCTaHOBJICH
MpOoIeCC aTTeCTallMd JUIsl aTTeCTAllMUd CHUCTEMBl WU MPOrPaMMHOTO TpOAyKTa. JIOMmKHBI OBITH
OmpeaAcICHbl 3aJa4yn aTTeCTali, OIMMCAHHBIC HHXKE, BKIIIOYasA COOTBCTCTBYIOIIUC MCTOMLI,



MCTOIUKHU U CPCACTBA AJIA BBIIIOJHCHUA JaHHBIX 3a/1a4.

6.5.1.3 Ecnu mpoekT mpemycMarpuBaeT pabOThl MO HE3aBUCHMOW aTTECTAIMH, JOJDKHA OBITh
BbIOpaHa KBaJTU(HUIIMPOBAHHAS OpPTaHU3aIMs, OTBETCTBEHHAs 3a MPOBEACHUE arTecTanuu. [JaHHOM
opraHu3alr JOJI’KHBI GBITB rapaHTUpOBaHbl HC3aBUCUMOCTL U IIOJHOMOYHA IIpU IMPOBCACHUU

pa60T 10 aTTCCTalllH.

6.5.1.4 JlomxeH ObITh pa3paboTaH U JOKYMEHTAIBHO O(OPMIICH IUIaH MPOBEACHHS aTTECTAIIMH.
[Tnan nomxeH onpenenaTs (HO He OTPaHUYUBATHCS):

a) 00BEKTHI, MOJIeXKAIINE ATTECTAIIUN;

b) 3amaum, pemnraeMble Mpu aTTECTAIUN;

C) pecypchl, 00s13aHHOCTH U Tpa(uK MPH MPOBEACHNUN aTTECTALINH;

d) mpornieaypsl iepeaun OTYETOB 00 ATTECTAIIMH 3aKA3YUKY U JPYTUM CTOPOHAM.

6.5.1.5 JlomkeH OBITh peaar30BaH IUIAH MPOBECHUS aTTecTanuu. [IpoOiieMbl 1 HECOOTBETCTBHS,
oOHapyXeHHbIE TPHU MPOBEIECHUU aTTECTALMM, JOJDKHBI OBITh BBEIEHBI B IPOLIECC PEIICHUS
npooiieM (moapasaen 6.8). Bce Bo3HUKIME MPOOJIEMBI JOKHBI OBITH PEIICHBI, a OOHAPYKCHHBIC
HECOOTBETCTBHS YCTpaHEHbI. Pe3ynbTaTsl paboT M0 aTTecTaliy JOJKHBI OBITh JOCTYIHBI 3aKa34UHKY
U IpYTUM OpraHu3alusaM, Y4aCTBYIOIIUM B JOTOBOPE.

6.5.2 Arrecranus

JlanHas paboTa COCTOUT U3 CIACIYIONINX 3a/1au:

6.5.2.1 IloaroroBka BBIOpPAHHBIX TPEOOBAHMUN K HCHBITAHUSAM (TECTUPOBAHUIO), KOHTPOJIBHBIX
IIPUMEPOB ¥ TEXHUUYECKHUX YCIOBUH UCIBITAHUH K aHAJIN3Y PE3Yy/IbTaTOB UCIIBITAHUM.

6.5.2.2 Obecneuenue Toro, 4roObl TpeOOBaHUS K HCIBITAHUAM (TECTHPOBAHUIO), KOHTPOJIbHbIE
IpUMEPBl U TEXHUYECKUE YCIIOBUS UCIBITAHUN OTpaskall KOHKPETHbIE TPeOOBaHMS K KOHKPETHBIM
00BEeKTaM aTTEeCTalHH.

6.5.2.3 IIpoBenenue ucnsiTanuii ¢ yuerom 6.5.2.1 u 6.5.2.2, Bxiroyast:

a) UCTIBITAHUS IPU KPUTUYECKUX, TPAHUYHBIX U 0COOBIX 3HAUEHUSX UCXOJIHBIX JTaHHbIX;

b) ucmbpITaHME NPOrpPaMMHOIO MPOAYKTa Ha CIIOCOOHOCTh HM30JMPOBATH U MUHHUMHU3MPOBATH
3¢ ¢deKT omubOK C MOCTENEHHBIM MOHM)KEHHEM BIUSHUS cOOEB M 3alpOoCOM MOMOIIM OIeparopa

IIpU KPUTUICCKUX, TPAHUYHBIX U 0COOBIX YCIOBUAX;

C) HCIBITAHUC TIPU YYACTHU PCIIPE3CHTATUBHO BBI6paHHBIX HOJIL3OBaTCJICI>'I, MOTYIIHUX YCIICUIHO
pe€miaThk CBOU 3aJa4u IPU UCIIOJIBb30BAHUN JAHHOT'O ITPOrpaMMHOI0 IMpPOJAYyKTa.

6.5.2.4 TloarBepkaeHHWE TOrO, YTO NPOrPAMMHBIA IMPOAYKT YAOBIETBOPSET 3asBICHHBIM
BO3MO>KHOCTSIM.



6.5.2.5 VcnpiTanue mporpaMMHOTO NMPOJYKTa B BBIOPAHHBIX 00JIACTAX CPeJIbl AKCILTyaTaIiH.
6.6 IIpouecc coOBMECTHOI0 aHAIM3A

[Ipomiecc  coBMECTHOro aHanM3a SBIAETCS NPOIECCOM OIEHKH COCTOSHUM M, TIpH
HEOOXOJMMOCTH, pe3yibTaToB paboT (MpoaykToB) 1m0 TmpoekTy. CoBMeCTHBIE aHaIHM3bI
MPUMEHSFOTCSI KaK Ha YPOBHE YIPAaBIICHUS MPOEKTOM, TaK U HA YPOBHE TEXHUYECKOW peah3aIiu
NPOCKTA, W MPOBOJATCS B TEUCHHE BCETO JKU3HEHHOTO IUKJIA OTOBOPA. JIaHHBINA MPOIECC MOXKET
BBITIOJTHATBCS JBYMsI JTIOOBIMH CTOpPOHAMH, YYacTBYIOIIMMH B JOTOBOpE, KOTJa OJHA CTOpPOHA
(aHaNIM3UPYIOIAs ) TPOBEPSIET APYTYIO CTOPOHY (AaHATU3UPYEMYIO).

Crnucox pabot. JlaHHbIH mpoiiecc COCTOUT U3 CIEAYIOUX padoT:

1) moaroroBka mpotiecca;

2) aHANK3BI YIIPABICHUS POCKTOM;

3) TeXHUYECKUE aHATU3HI.

6.6.1 IlogroroBka nporecca

Jlannast paboTa COCTOUT U3 CIEAYIONINX 33]a4:

6.6.1.1 JloyKHBI IPOBOAUTHCSA MEPUOANYECKUE aHAIMU3BI X0/Aa pabOT B CPOKH, YCTAHOBICHHBIC
MPOSKTHBIM TIaHoM(amu). JlOJDKHBI TTPOBOIMTHCS IIEJICBBIC AHAIU3BI B CPOKH, OIPEACIIEeMbIC
3aMHTEPECOBAHHOM CTOPOHOM.

6.6.1.2 Mexay CTOpOHaMH, YYacTBYIOIIMMH B TMPOBEJCHUU aHalH3a, JOJKHBI OBITh
COrJTacOBaHbl O0BEM W COCTaB PECYpPCOB, HEOOXOIMMBIX IS TIPOBEACHHS aHaim3a. JlaHHBIC
pecypchl BKIIIOYAIOT TEPCOHAN, MECTO MPOBEICHHS, YCJIOBUA TPOBEACHUS, HEOOXOIUMBbIE
TEXHHYECKHE, IPOTPAaMMHBIC U MHCTPYMEHTAIbHBIC CPEICTRA.

6.6.1.3 CTOpOoHBI JOJDKHBI COTJIAacOBaTh CJIENYIONIME BOIPOCHI MPOBEACHUS KaXKIIOTO aHaIu3a:
IUTaH TPOBEJCHHS aHajK3a; COCTaB aHaJM3UPYEMBIX MPOTPAMMHBIX MPOIYKTOB (pe3yiIbTaToB
paboTsl) u mMpobsieM; 00beM U TPOIIEAYPhl IPOBEICHUS aHAIN3a; UCXOHBIE U UTOTOBBIE KPUTEPUU

IIpU MPOBCACHNHN aHAJIN34.

6.6.1.4 TIpoOnembl, BBISBJICHHBIE NpPHU MPOBEICHUU aHANIM3a, JOJDKHBI OBITh JTOKYMEHTAJIbHO
o opMIIEHBI ¥ BBEJIEHBI B TIPOIIECC peIeHust mpoodiieM (rmoapasaen 6.8).

6.6.1.5 PesynbTarhl aHaiu3a JOJKHBI OBITh JOKYMEHTAJIbHO O(OPMIIEHBI U Pa30CiaHbI
3aMHTEPECOBAHHBIM CTOPOHaM. AHaJIM3UPYIOIIAasl CTOPOHA JOJDKHA JOBECTH JI0 CBEACHHUS
aHAJIM3UPYEMON CTOPOHBI COOTBETCTBYIOLIME PE3yJIbTaThl aHaIN3a (HAaIpUMeEp, COIIacoBaHO, HE
COIIACOBAHO MJIM COIJIACOBAHO YCJIOBHO).

6.6.1.6 CTOopOoHBI JOJKHBI COTJIACOBATh WTOTOBBIM pe3yiabTaT aHAIU3a, JIIOObIE NMPUHUMAaeMble
00s3aTeNnbCTBA U KPUTEPUH 3aBEPILIECHUS aHATIN3A.

6.6.2 AHanu3bl yrpaBJieHHs IPOSKTOM



JlanHast paboTa COCTOUT U3 CICAYIONINX 3a0a4:
6.6.2.1 CoctosiHHEe TPOEKTa JTOJDKHO OBITh OIEHEHO Ha COOTBETCTBHE IPOCKTHBIM IIIaHaM,
rpadukam, cTaHmapTaMm ¥ PyKoOBOJACTBaM. VITOTOBBIM pe3yibTaT aHAIW3a JIOJDKEH OBITh OOCYXKICH

MCXKAY ABYMA y4aCTBYIOIIMMH CTOPOHAMH U JOJIKCH BKIIHOYATb:

a) MpeUIOKEHUs N0 aKTUBU3ALMM pabOT B COOTBETCTBUU C IUIAHOM, OCHOBAHHBIE Ha OLICHKE
COCTOSIHUH pabOT UM MPOrPAMMHBIX IPOJTYKTOB;

b) nmpeiokeHus Mo MPOBEACHUIO O0IEro KOHTPOJIS MPOEKTa MOCPEACTBOM COOTBETCTBYIOIIETO
nepepacnpeiesieHus peCypcoB;

C) MpeNoXKEeHHUA IO U3MEHEHHMI0 XO0Ja IHPOeKTa WM ONPEAEICHUI0 TMOTPeOHOCTH B
NepernjaHupOBaHUM NIPOEKTA,

d) mpennoxeHus Mo OIEHKE U YIPABICHUIO KPUTUYSCKUMHU CHTYAlUsSIMHU, MOTYIIUMH YTPOXKATh
YCIEIIHOMY X0y IIPOEKTA.

6.6.3 Texuuueckue aHaAITN3bI

Jlannast paboTa COCTOUT U3 CIEAYIONINX 33]a4:

6.6.3.1 JloiokHBI OBITH TIPOBEACHBI TEXHUYECKHE aHAIM3bl JUIS OICHKH CO3JaBaeMbIX
MPOTrpaMMHBIX MPOAYKTOB WJIM YCIAYr € TOYKHA 3PEHHS HUX TPOCMOTpa € TPEICTaBICHUS
JI0Ka3aTeJIbCTB TOr'0, YTO:

a) OHM MOJHOCTBIO PEaTu30BaHbl HAa JAHHBI MOMEHT;

b) OHU COOTBETCTBYIOT IIPUHATBHIM CTAaHAAPTAM U TCXHUYCCKUM Tpe60BaHI/I$IM;

C) U3MEHEHHS K HUM BBITIOJIHEHBI IOJDKHBIM 00pa30M U BIUSAIOT TOJIBKO Ha T€ 00JIACTH, KOTOPHIE
OTIpeIeTICHBI MPOIIECCOM YIpaBieHuUs1 KoHpurypamueit (moapaszaen 6.2);

d) OHM MTOJIHOCTHIO MPUAEPKUBAIOTCS YCTAHOBJIEHHBIX IPpapuKoB padoT;
€) OHU TOTOBBI K ITOCIIEYIOIUM paboTaM;

f) ux pa3paboTka, HKCIUTyaTallMsi WJIM COINPOBOXAECHHUE IMPOBOJIATCS B COOTBETCTBUM C
IPOEKTHBIMH IIJIaHaMU, rpaduKaMu, CTaHIapTaMH U PYKOBOJCTBAMHU.

6.7 IIpouecc aynura
IIporiecc ayaurta sIBISETCS MPOLIECCOM OMpEIENEHHUs] COOTBETCTBUSL TpeOOBaHMSAM, IUIaHAM M

ycIIOBUSM J0roBopa. JlaHHBIA MpoIlecC MOXKET BBIMOJIHATHCS JBYMS JIIOOBIMH CTOpOHAMH,
YYacTBYIOUIMMHM B JIOTOBOpPE, KOTJa OJHA CTOPOHA (PEBM3YIOLIAsl) MPOBEPSIET IPYIYIO CTOPOHY

(peBu3yemMyI0).

Crmcok paboT. JlaHHBIN MpoIiecc COCTOUT U3 CIAEAYIOMUX padoT:



1) moaroToBKa mporiecca;

2) ayauTopcKas mpoBepKa.

6.7.1 IlogroroBka nporecca

JlanHast paboTa COCTOUT U3 CICIYIONINX 3a71a4:

6.7.1.1 Ayautopckue ImpOBEpPKU IOJKHBI MPOBOAMUTHCS B CPOKH, YCTAHOBJICHHBIE MPOEKTHBIM
MJIaHOM(aMH).

6.7.1.2 AymuTopckuii mepcoHan He JOJDKCH HECTH KaKoW-TuO0 MpsIMONM OTBETCTBEHHOCTH 3a
NPOBEPsIEMbIC TIPOTPAMMHBIC TIPOIYKTHI ¥ PaOOTHI.

6.7.1.3 Mexay cTOpOHaMH, y4acTBYIOIIMMH B MPOBEACHUU ayAWUTa, JOJKEH OBITh COTJIACOBaH
00BEM M COCTaB PECypcOB, HEOOXOJMMBIX IS TPOBEACHUS ayJUTOPCKON mpoBepku. JlaHHBIC
pecypchl BKIJIIOYAIOT TEPCOHAJ, MECTO MPOBEICHHS, YCIOBUS MPOBEACHUSA, HEOOXOIUMBbIE
TEXHUYECKUE, TPOTPpaMMHBIC U HHCTPYMEHTAIbHBIE CPEJICTRA.

6.7.1.4 CTOpOHBI 1OJKHBI COTJIaCOBATH CJIEAYIOLIUE BOIPOCHI MPOBEACHUSI KX 101 ayAUTOPCKON
IPOBEPKU: IUIAH TNPOBEICHHS ayAUTOPCKOM IPOBEPKH; COCTaB IPOBEPSAEMBIX HPOrPaMMHBIX
IPOAYKTOB (M pe3ylbTaToB paboOThl); 00bEM U IPOLEAYpPHl MPOBEACHUS ayIUTOPCKOM MPOBEPKH;

HCXOIHBIC 1 UTOI'OBBIC KPUTCPHHU IIPpU ITPOBCACHUN ay,HHTOPCKOﬁ IIPOBCPKHU.

6.7.1.5 TIpoGisiembl, BBISBICHHBIC TPU IMPOBEIACHUU ayIUTOPCKOW MPOBEPKHU, TOJDKHBI OBITH
JIOKYMEHTATHLHO 0()OPMIICHBI U BBEJICHBI B TIPOIIECC PEIIeHUs Tpodaem (moapaszaen 6.8).

6.7.1.6 Pe3ynpTaThl ayJUTOPCKOM TMPOBEPKHU TIOCIE€ €€ 3aBEpPUICHUS JOJKHBI  OBIThH
JIOKYMEHTaTbHO O(OPMIICHBI U MPEACTABIECHBI PEBU3YEMOI CTOpOHE. PeBu3yroliias CTOpoHa JOMKHA
JIOBECTH JI0 CBEIICHUS PEBU3YeMOH CTOPOHBI BCE MPOOJIEMBI, OOHAPYKEHHBIC NMPU TPOBEIACHHUH

aYHHTOpCKOﬁ IMPOBEPKH, U IINIAHUPYEMBIC PCHICHUS 110 COOTBETCTBYIOIIUM npo6neMaM.

6.7.1.7 CTOpOHBI JOJKHBI COTJIACOBAaTh MTOTOBBIM pe3yibTaT ayAMTOPCKOM MPOBEPKH, JrOObIE
IPUHUMAEMbIE 00513aTEJIbCTBA U KPUTEPUH 3aBEPIICHUS ayIUTOPCKON TPOBEPKH.

6.7.2 AynuTtopckasi mpoBepka
JlanHast paboTa COCTOUT U3 CIEAYIOICH 3a1a9H:
6.7.2.1 Aynutropckue MpoOBEPKHU JOJKHBI POBOAUTHCS JJISI 00OECTICYSHHS TOTO, YTOOBI:

a) 3alporpaMMUPOBAHHBIE TPOTPAMMHBIE MPOAYKTHl (Takue, Kak MPOTpaMMHBIA OOBEKT)
OTpa)kallu IIPOEKTHYIO TOKYMEHTALUIO;

b) moAroroBka NMpHEMKH M TpeOOBaHHUS K TECTHPOBAHHIO, YCTAaHOBIIEHHBIE B JIOKyMEHTAlWH,
OBLIM MPUTOAHBI AJI1 IPUEMKH POTPAMMHBIX MPOJIYKTOB;

C) TECTOBLIC JaHHBIC COOTBETCTBOBAJIM YCTAHOBJICHHBIM TEXHUYCCKUM Tpe6OBaHI/I$IM;



d) mnporpamMMHBIE TPOAYKTHI OBUIM  YCHEIIHO MPOTECTHPOBAHBI M  COOTBETCTBOBAIU
YCTaHOBJICHHBIM K HUM TpeOOBaHUSIM;

€) OT4eThl 00 WCHBITAaHUSAX (TECTHUPOBAHWUHM) OBUIM TPABMIIBHBI M PACXOXKICHUS MEXKIY
(aKTHUECKUMH U 0’KUIAEMBIMH pe3yJIbTaTaMu ObUIN YCTPaHEHBI,

f) JOKYMCHTAI M IMOJIB30BATEIIsI COOTBETCTBOBAJIa YCTAHOBJIICHHBIM CTaHAapTaM;

g) paboThl ObUIM BBIMOJIHEHBI B COOTBETCTBHM C YTBEP)KICHHBIMH TPeOOBAaHUSMH, IJIAHAMU U
JIOTOBOPOM;

h) croumocTH 1 rpadguku npoBeaeHNs padOT COOTBETCTBOBAIN YTBEPKICHHBIM IIIAHAM.
6.8 IIpouecc pemennsi npoodJiem

[Iporiecc pemieHust mMpoOiieM SBISIETCS NPOIECCOM aHANIM3a M PEIIeHHs MpoOiieM (BKIIOYast
oOHapyXeHHbIE HECOOTBETCTBHS), HE3aBHCUMO OT UX MPOUCXOXKJIEHUS WIM HCTOYHUKA, KOTOPHIC
OOHapyXeHbl B XOJC BBIMOJIHCHHUS pPa3pa0dOTKH, SKCIUIyaTallud, COMPOBOXKICHUS WIH JPYrUX
npoueccoB. lLlenpto AaHHOrO Tmpolecca sBiIseTcs obOecredeHre Crnoco0O0B CBOEBPEMEHHOTO,
OTBETCTBEHHOTO W JIOKYMEHTUPYEMOTO aHallu3a M PEHICHUS BCEX OOHApYKEHHBIX MPOOJIEM H
ornpezeNeHus: IPUYNH UX BOSHUKHOBEHUSI.

Criucok pa0ot. J[aHHBIH NPOLIECC COCTOUT U3 CIEAYIOIIUX paboT:
1) moaroroBka mnpouecca;

2) petieHue MpoOIEMBI.

6.8.1 IToaroroska npouecca

JlanHas paboTa COCTOMT U3 CIIeAYIOIIEH 3a1auu:

6.8.1.1 JlomxeH OBITh YCTAHOBJIEH IpOLECC peLIeHUs MpolieM st 00padOTKU BceX Mpodiem
(BKJTIOYAst OOHApyKEHHbIE HECOOTBETCTBHUS), BBISIBJICHHBIX B MPOTPaMMHBIX MPOAYKTaxX U padboTax.
[Tporecc noykeH yIoBIETBOPATH CIEIYIOIIUM TPeOOBAHUSAM:

a) mpolecc AOKEH OBITh IUKIMYECKH 3aMKHYTBIM, O00€CHEeYMBAIOLIMM B COOTBETCTBHU C
YCIIOBHSIMU JIOTOBOPA: CBOEBPEMEHHOE TOKYMEHTHPOBAHUE M BBOJI BCEX OOHAPYKEHHBIX TPOOIEeM B
npolecc pelleHuss mpobjeM; OpraHu3aluio padoT HaJl HUMH; COOTBETCTBYIOIIUE YBEIOMIICHUS
3aMHTEPECOBAHHBIX CTOPOH O JAHHBIX MPOOJIEeMax; ONpeAeIeHNe, aHATIN3  BO3MOXXHOE YCTPaHEHHUE
OPUYMH WX BO3HHUKHOBEHHS; PpEAIM3aLMI0 PpEHIeHUs JaHHBIX MpoOJieM M UX BHECEHHE B
COOTBETCTBYIOIHE OOBEKTHI; y4eT W JTOKYMEHTHPOBAHWE COCTOSHHIA TPOOJIEeM; COIPOBOXKICHHE
0TYETOB O MpoliIeMax;

b) mporecc 10KEeH coiepiKaTh CXeMY KJIACCU(PHUKAIMU U YCTAaHOBICHUS IPUOPUTETOB POOIIEM.
Jns kaxaoi mpoOieMbl OJKEH ObITh OIMpeNeleH COOTBETCTBYIOIIMN KIAcC U MPHOPUTET JUIs
YIPOLIEHUS aHATN3a PUYHH €€ BOZHUKHOBEHHUS U PELICHHSI TPOOJIEMBI;



C) B OTYeTax O npobdiieMax AOJDKEH ObITh MPUBEICH aHAJIN3 MPUYMH UX BOSHUKHOBEHHUS,

d) peanu3oBaHHBIE pENICHHUS MPOOJIEM M WX BBEICHHE B COOTBETCTBYIOIINE OOBEKTHI TOJIKHBI
OBbITh OLIEHEHBI IO CIEAYIOIIUM KPUTEPUSIM: Kakue MpoOJeMbl PEelIeHbl; Kakue HeOIaronpusTHbIe
IPUYMHBl WX BO3HUKHOBEHHUS YCTPAaHEHBl; KakKU€ HW3MEHEHHUS IIPaBUJIBHO BHECEHBI B
COOTBETCTBYIOLLIME IPOTrPaMMHBIE HPOAYKTBl U palbOThl; Kakue JONOJIHUTENbHBIE IPOOJIEMBbI
O0OHapyXeHBbI.

6.8.2 Pemenue npoOaeMsl

Jlannast paboTa COCTOUT U3 CIEAYIOUICH 3aauH:

6.8.2.1 Ilpu BbIsIBIIEHHH TTpo0IieM (BKIIOYasi OOHApYKEHHbIE HECOOTBETCTBHUS) B IMPOTPAMMHOM
IPOAYKTE WM paboTe NOJDKEH OBbITh MOATOTOBJIEH OTYET MO MpOoOJieMe, ONUCBHIBAIOLUIMN KaXayro
BbISIBJIEHHYI0 MpoOiemy. Otdyer 1o mnpoOjeMe JOIKEH SBJIATbCA COCTAaBHOM  YacThbIO
BBILLICONIMCAHHOTO IIPOLIECCa, OXBaThiBas BONPOCHI: BBIABICHUS IPOOJEM; HMX HCCIEA0BaHMS,

aHajim3da MW PpCHICHUA, a TaKXKE IMNPUYMH WX BO3HHUKHOBCHHA, OIPCACICHUA TGHI[GHIII/IfI,
CHOCO6CTBYIOH_[I/IX BO3HHMKHOBCHHIO npo6neM.

7 Opranu3ainuoHHbIe MPOIecChl )KU3HEHHOT0 IMKJIa

B nanHOM paszere onpeneneHsl CaeIyonue OpraHi3aioOHHbIe TPOIECCH )KU3HEHHOTO IIUKJIIA!

1) mporiecc yrpaBieHus;

2) mporecc co3iaHusi UHPacTPyKTYpPhL;

3) mpoiiecc yCOBEpIICHCTBOBAHNS,

4) nporecc oOydeHHs.

OTBETCTBEHHOCTh 32 pabOTHl W 3a7adydl OPraHU3AIMOHHOTO MpoIllecca HECEeT OpraHu3aIus,
BBIMIONHSIONIAs JaHHBIA mporecc. [laHHas opraHu3amus JOJDKHA OOECHEeUUTh pealbHOCTh
CyIIeCTBOBaHUS U (YHKIIMOHAJIBHBIE 0OCOOCHHOCTH KOHKPETHOTO MpoIlecca.

7.1 Ilpouecc ynpasjeHust

[Tpornecc ympaBieHus: COCTOUT M3 OOMIMX paboOT M 3a/a4, KOTOPHIE MOTYT OBITh HCITOJIb30BaHBI
110001 CTOPOHOH, YNpaBisIoIel COOTBETCTBYIOIUM TpolieccoM(amMu). AJIMUHUCTPATOp OTBEYaeT
3a yOpaBJIeHHE MPOAYKTOM, MPOEKTOM, padOTaMH M 3aJladaMd COOTBETCTBYIOIIETO Mpoiiecca(on),
TaKUX KaK 3aka3, IMOCTaBKa, pa3padoTKa, SKCIUTyaTallus, COMPOBOXKICHHE WM BCIIOMOTAaTelbHBIC
TIPOIIECCHI.

Crmcok paboT. [laHHBIN MpoIiecc COCTOUT U3 CIAEAYIOMUX padoT:

1) moaroroBka u ornpeneaeHue 006JacTH YIpaBIeHUs;



2) IJIaHUPOBAHUE;

3) BBINOJIHEHHE U KOHTPOJIb;

4) mpoBepKa U OLICHKa;

5) 3aBepieHue.

7.1.1 TloaroroBka u onpeeieHre 00IacTH YIIpaBiICHUs
Jlannast paboTa COCTOUT U3 CIENYIONINX 33]1a4:

7.1.1.1 TIlpouecc ympaBieHHs JOJDKEH HAYMHATBCA C YCTAHOBJEHUS TpeOOBaHMM K
peanu3yeMomy IMpoLeccy.

7.1.1.2 Tlocne ycranoBiieHUSI TPeOOBAHWN aIMHHHUCTPATOP TOJDKEH ONPEACTUTH BO3MOXHOCTH
peanu3aluy mpouecca, IpoBepsis HalM4Kue, COOTBETCTBUE U IPUMEHUMOCTh PECYPCOB, BbIJIEICHHBIX
JUTSL BBITIOJTHEHUSI M YIPABJICHUS MPOIECCOM (IIepCcoHalia, MaTEPUAIOB, TEXHOJIOTHH U YCJIOBUK), a
TaKXe peaJbHOCTh CPOKOB Pean3alliu mpolecca.

7.1.1.3 Ilpu HEOOXOOUMOCTH U IO COIVIACOBAHUIO CO BCEMM 3aMHTEPECOBAHHBIMU CTOPOHAMHU
TpeOOBaHUSI K MpPOIECCYy MOTYT OBITh HM3MEHEHBI C TOYKH 3PEHHUS YAOBJIETBOPEHUS KPHUTEPHEB
3aBepILIEHMs ITpolecca.

7.1.2 IlnanupoBanue

JlaHHas paboTa COCTOMT U3 CIIeAYIOIIEH 3a1auu:

7.1.2.1 AAMMHUCTpATOp AOJDKEH MOATOTOBUTH IUIAHBI Ul BBINOJHEHHUs mpouecca. [lnaHsl,
CBSI3aHHBIC C BBIIIOJHEHHWEM TIPOIIecca, MTOIDKHBI CO/IEPIKATh OMUCAHUS COOTBETCTBYIOIIUX padoT u
3aJa4 1 0003HAYCHMSI CO3aBAEMBIX MPOTrPAMMHBIX MPOAYKTOB. [11aHbl JOKHBI 0XBATHIBATh (HO HE

OTPaHUYMBATHCS) CIEAYIONINE BOPOCHI:

a) yCTaHOBJIEHUE Tpa(hUKOB CBOEBPEMEHHOTO PEIICHUS 3a/1aY;

b) orieHKa HEOOXOIUMBIX TPYA03aTpPAaT;

C) olpezieJIeHUue PeCypcoB, HEOOXOIUMBIX JUTS BBIIOJTHEHUS 3a/1a4;

d) pacmipeneneHue 3a1a4 MO UCTIOTHUTEISM;

€) onpe/eneHrne 00s3aHHOCTEN HCTIOTHUTENIEH;

f) onpenenenre KPUTUUECKUX CUTYAIIMH, CBSA3aHHBIX C 33J[a4aMHU HJIH CAMUM IIPOIECCOM;

g) YCTAHOBJICHUC UCIIOJIb3YCMBIX B IIPOLCCCC KPUTCPUCB YIIPABJICHHUA KaUCCTBOM;



h) onpenenenue 3arpar, CBI3aHHBIX C pean3alUeil mporecca;

1) obecnieueHre ycIoBHiA U ONpeesicHrHe HHPPACTPYKTYPhI BHIIOIHEHHUS TPOIIecca.
7.1.3 BpInoaHeHWe U KOHTPOJIb

JlaHHas paboTa COCTOUT U3 CIACAYIOUIUX 3a/au:

7.1.3.1 AnMuHuCTpaTop [OJDKEH HayaTh pealu3allii0 IUIaHA, YTOObl yJOBJIETBOPUTH
HIOCTABJICHHBIM LIEJISIM M KPUTEPUSIM IIPOEKTA, BBHITIOIHSAS YIPABICHHE TPOLIECCOM.

7.1.3.2 AAMUHUCTPATOP AOJKEH OCYIIECTBIATh TEKYIIMH HAJ30p 3a BBINOJHEHUEM Ipolecca,
MOATrOTaBIMBas KaK BHYTPEHHUE OTYEThI O PA3BUTHM IMPOIIECCA, TaK M BHEIIHUE OTYETHI JIs
3aKa34MKa B COOTBETCTBHUHU C YCIOBHUSIMH JI0TOBOPA.

7.1.3.3 AQMHUHHCTpaTOp [JOJDKEH HCCIeIOBaTh, aHAJIM3UPOBaTh M peliaTh IPOOJIEMBI,
0OHapy>XeHHbIC TPU BBHITIOJIHEHUH Tporiecca. Pemienue nmpobdiieM MOXKET MPUBECTH K M3MEHEHUSIM
w1aHoB. OOS3aHHOCTHIO AIMUHUCTPATOpa SIBISIETCS OOECIEUYEHUE TOro, YTOOBI BIMSIHHE JFOOBIX
M3MEHEHUH Ha XOJ] Ipolecca ObUIO BBISIBICHO, YIIPAaBISIEMO U KOHTpoIHpyeMo. Bece oOHapykeHHbIe
pOoOJIEMBI U UX PEHICHUS JOJKHBI OBITh JOKYMEHTAIBHO O(OPMIICHBI.

7.1.3.4 AQMUHHUCTpPATOp IOJDKEH B YCTAHOBJICHHBIE CPOKU OTYMTATHCA O PEAIM3alliU Ipolecca,
IIOATBEPIK/1asl BBIIIOJIHEHUE YTBEPKICHHBIX IUIAHOB B X0JI€ MPOLECCA U MTPEOI0JIEBAsT BOSHUKAIOIINE
B XOJe Mpolecca 3aTpyaHeHHs. JlaHHBIE OTYeTHl MOTYT ObITh B COOTBETCTBHM C YCIOBHUSIMHU
JIOTOBOpA KaK BHYTPEHHUMHU, TaK U BHEITHUMHU (U1 3aKa3YUKa).

7.1.4 TlpoBepka u o1ieHKa
JlanHas paboTa COCTOMT U3 CIEAYIOMINX 3a/1a4:

7.1.4.1 AODMUHUCTPATOp AOJDKEH OOECHEeYUTh OLIEHKY IMPOrpaMMHBIX HNPOAYKTOB U IUIAHOB Ha
COOTBETCTBUE YCTAHOBIIEHHBIM TPEOOBaAHUSIM.

7.1.4.2 AIMUHUCTPATOp IOJDKEH INPOBEPUTH DPE3YJbTaThl OLIEHOK INPOTPAMMHBIX IPOIYKTOB,
paboT M 3aj1ad, peaJu3yeMblX B XOJ€ Ipoliecca, Ha COOTBETCTBHE IOCTABJIEHHBIM LEISIM U Ha
BBINOJIHEHNE YTBEPIKJICHHBIX TJIAHOB.

7.1.5 3aBepiicHue

JlanHast paboTa COCTOUT U3 CIACIYIONINX 3a/a4:

7.1.5.1 Tlocne co3maHusi BCeX MPOTPAMMHBIX IPOJIYKTOB, 3aIUIAHWPOBAHHBIX B IIpoliecce, U
BBITIOJIHEHHUST BCeX pabOT M 3a1ad Ipolecca aAMUHUCTPATOP JOJDKEH OIPENeNUTh CTENEHb HX
COOTBETCTBUS KPUTEPUSIM, YCTAHOBIEHHBIM B JJOTOBOPE WM OPraHU3ALMOHHOM IIpOLEaype.

7.1.5.2 AIMUHHCTPATOp OJKEH MPOKOHTPOJIMPOBATH PE3YNbTaThl M MOJHOTY JOKyMEHTALMU
CO3/IaHHBIX NPOTPAMMHBIX MPOAYKTOB M  BBHINOJHEHHBIX pabor. Bce mnpencraBieHHbIC
OKOHYATEJIbHbIE PE3yJabTaThl M COOTBETCTBYIOIIAS TOKYMEHTAlUsl JIOJDKHBI OBITh COXpPaHEHbI B



apXUBE B COOTBETCTBUH C YCIOBUSMH JOTOBOPA.

7.2 Ilpounecc co3nanust HHPPACTPYKTYPBbI

[Iponiecc co3manuss MHQPACTPYKTYpHI SIBISETCS MPOLECCOM YCTAaHOBJICHUS MU OOecredeHUs
(compoBOXkIieHUs) HMH(PPACTPYKTYpbl, HEOOXOAMMOW Uil  JIFOOOrO0  JIPyroro  mpoiecca.
HudpacTpykTypa MOKET COJAEpKATh TEXHUYECKUE M MPOTPAMMHBIC CPEIICTBA, HHCTPYMEHTAJIbHBIC
CPEICTBA, METOAMKH, CTAHJAPTHI U YCIOBUS AJIs pa3pabOTKH, SKCILTyaTallii HIIM COITPOBOXKACHHUS.

Crnucoxk pa0ot. JlaHHbII npoliecc COCTOUT U3 CIAEAYIOIUX paboT:

1) moaroroBka mpotiecca;

2) coznanne HHPPACTPYKTYPHI;

3) conpoBoxkaeHHE HHPACTPYKTYPHI.

7.2.1 IlogroroBka nporecca

JlanHast paboTa COCTOUT U3 CIEIYIOIINX 3aa4:

7.2.1.1 [JlomkHa ObITh oOmpefeneHa U JOKYMEHTaIbHO odopMiIeHa HHPPACTPYKTYpa,
YIOBIIETBOpSIIOIIAas ~ TpeOOBaHMAM K  TPOIECCY, HCHOJB3YIOIEMY  IPOLECC  CO3TAHHS
UHQPACTPYKTYPBl, C YYETOM COOTBETCTBYIOLIMX MPOLEAYpP, CTaHIAPTOB, HHCTPYMEHTAIBHBIX

CPEACTB U METOJIMK.

7.2.1.2 Co3naHue YCTaHOBIEHHOM WHQPACTPYKTypbl JODKHO OBITh CIJITAHUPOBAHO W
JOKYMEHTaIbHO 0()OPMIIEHO.

7.2.2 Co3nianue uHQPaCTPyKTypbl

JlaHHas paboTa COCTOMT U3 CIEAYIOIINX 3a/1a4:

7.2.2.1 [omxHa ObITh CIUIAHMPOBaHa M JIOKyMEHTaJbHO oO(opMiIeHa KOH(UTyparus
uHQpacTpykTypbl. Ilpm 53TOM JOKHBI OBITH y4YTeHBl (DYHKIMOHAJIBHBIE BO3MOXXHOCTH,
IPOU3BOIUTENBHOCTh, 0€30MaCHOCTB, 3AIIUIIIEHHOCTh, pA00TOCIOCOOHOCTh, TpeOyeMble IIIOLan U

00opyioBaHue, 3aTpaThl U BpEMEHHbBIE XapaKTEPUCTUKH pealln3yeMoro mpoiiecca.

7.2.2.2 UndpacTpykTypa NODKHA OBITH CO3/aHa K CPOKY, HEOOXOAMMOMY ISl pealu3aluu
COOTBETCTBYIOIIETO MpOoLecca.

7.2.3 ComnpoBoseHne HHPPACTPYKTYPHI

JlanHast paboTa COCTOUT U3 CIEAYIOICH 3a1a9H:

7.2.3.1 UadpactpykTypa JOIKHA COMPOBOKIATHCS, KOHTPOIUPOBATHCS U, TPHU HEOOXOTUMOCTH,
W3MEHATHCA TaK, 9YTOOBI 00eCreunBaTh yJOBIETBOPEHNUE TPEOOBAaHUH K TPOIIECCY, UCTIONB3YIOIIEMY
mporecc co3faHus UHPPACTPyKTyphl. JlomkHA OBITH OMNpenesieHa KaK YacTh COIMPOBOXKICHUS



UHPPACTPYKTYPbl - TPOJOJDKUTEIBHOCTh HAXOXKICHUS HHPPACTPYKTYphl TIOJA YIpPaBICHUEM
KOH(purypamuei.

7.3 IIpouecc ycoBepiieHCTBOBAHUS

HpOHGCC YCOBEPIICHCTBOBAHUA ABJIACTCA IIPOUHCECCOM YCTAaHOBJICHHUA, OLCHKH, H3MCPCHUA,
KOHTPOJIA U YIIyYIICHHUA J1000r0 nmponecca )XKU3HCHHOI'0O MKJIa MporpaMMHBIX CPEACTB.

Crmcoxk pabot. JlaHHBIH Mporiecc COCTOUT U3 CIEAYIONUX paboT:

1) co3nanue nmpouecca;

2) olIeHKa MpoIieCCa;

3) yCcoBepIlIeHCTBOBaHHE MpoIecca.

7.3.1 Co3nanue nporecca

Jlannast paboTa COCTOUT U3 CIEAYIOICH 3aauH:

7.3.1.1 Opranuzanusi A0DKHA ONPENSIUTh HAOOp OpraHU3aIllMOHHBIX IPOIIECCOB IJisi BCEX
MPOLIECCOB KU3HEHHOTO0 IMKJIa MPOrPAMMHBIX CpPEIACTB B COOTBETCTBUM C HMMEIOIIUMCS
NPaKTUYECKUM ONBITOM. COOTBETCTBYIOUIHME MTPOIECCH U UX TPUMEHEHHE B KOHKPETHBIX CHTYAIUsX
JOJKHBI OBITh JIOKYMEHTaJbHO O(QOPMIIEHBI B OpPraHU3allMOHHBIX JOKyMeHTaX. JlomkeH ObITh
OTIpeNieNIeH MEXaHM3M YIIPaBIICHHS MPOIECCOM YCOBEPIICHCTBOBAHUS MPH Pa3paboOTKe, KOHTPOIIE,
yIpaBIeHUH U YIY4IIEHUU COOTBETCTBYIOLIETO MpoIiecca(oB).

7.3.2 Onenka mporiecca

JlaHHas paboTa COCTOMT U3 CIEAYIOIINX 3a/1a4:

7.3.2.1 [omxHa ObITh pa3paboTaHa, JOKYMEHTAIbHO O(QOpMIIEHa M HpPHUMEHEHa Mpoleaypa
OLIEHKH TIporiecca. JIOMKHBI COXPaHSATHCS M OOHOBIATHCS OTYETHl O BBHIMOJHEHHBIX OIEHKAaX
npoiiecca.

7.3.2.2 Opranuzanus J0JKHA MJIAHUPOBATh M BBIOJIHITH aHAJIU3bI POLIECCOB B YCTAHOBJICHHbIE
CPOKHM C Te€M, 4TOOBI IO pe3ysibTaTaM OLEHKHM O00ECNeYUTh aKTyaJbHOCTh U 3(PPEKTUBHOCTH HX
PUMEHEHHUS.

7.3.3 YcoBepIeHCTBOBaHUE IIpOLECCa

JlanHas paboTa COCTOUT U3 CIEAYIOIINX 3a/1a4:

7.3.3.1 Opranuzanus JOJKHA MO pe3ylbTaTaM aHalu3a U OLEHKH BHECTH COOTBETCTBYIOIIME
YIy4IICHUs] B BBIMOJHSAEMBIA IPOIECC, MPU STOM JIOJDKHBI OBITh BHECEHBI COOTBETCTBYIOIIHE

HU3MCHCHUA B JOKYMCHTAIIUIO BBIITIOJHACMOI'O IIponecca.

7.3.3.2 JlomxHBI ObITH COOpaHbl M MPOAHATIM3UPOBAHBI APXUBHBIE, TEXHUUYECKUE U OLCHOYHbIE
JaHHbIE Ul BBISBIEHUS CHJIBHBIX M CJaObIX CTOPOH BBIMOJIHSIEMBIX IPOLECCOB. Pe3ynbraThl



AQHAJIM30B JIOJDKHBI OBITH MCIIOJIB30BAHBI /ISl YCOBEPIIICHCTBOBAHUS TAHHBIX MPOIIECCOB, BHIPAOOTKH
pEeKOMEHJalMii 10 BHECEHUI0 HW3MEHEHUN B pealu3yeMble WU IUIAHUPYEMbIE MPOEKTHl H
ompeseNieHus: TOTPEOHOCTH B MEPEIOBBIX TEXHOIOTHSIX.

7.3.3.3 JlomkHbl OBITH COOpaHbl, OOHOBJCHBI W HCIIOJIL30BAHBI I YCOBEPIICHCTBOBAHUS
OpraHU3aIMOHHBIX MPOLIECCOB aIMUHUCTPATUBHON JIEATEILHOCTH JJAHHBIE O pacXxo/ax. DTH JIaHHbIC
JOJKHBI OBITh HCIOJIb30BaHbl MpPHU OINPEACNICHUU CTOMMOCTH paboOT IO MPEeAOTBPALLCHUIO U
pelIeHn0 0OHAPYKEHHBIX MPOOIEM H HECOOTBETCTBUI B IPOTPAMMHBIX MPOJIYKTAX U yCIyTrax.

7.4 Ilpouecc 00yueHus

[Iporniecc 0OydeHust SIBISETCS MPOLECCOM OOECHeueHHsI NEePBOHAYAILHOTO U IMPOIOKEHHOTO
oOydeHus TmepcoHana. 3aka3, IIOCTaBka, pa3paboTKa, »OKCIUlyaTallus U  COMPOBOKICHHE
IPOTPAMMHBIX TPOJYKTOB B 3HAYHUTENBHOM CTENEHU 3aBHCAT OT KBATU(HUKAIMHM TEpCOHAA.
Hanpumep, mnepconan pa3paboTuMka JOJMKEH OBITh COOTBETCTBYIOIIMM 00pa3oM o00ydeH
YIIPABJICHUIO TPOTPAMMHUPOBAHHEM M TEXHOJIOTMH MporpamMmupoBaHus. [loaTomy o0s3aTenbHO
JOJI’KHO OBITH 3aIJIAaHUPOBAHO W 3apaHee BBINOJHEHO O0y4YeHHE MEepCcoHalla C IENbI0 TOTOBHOCTH
ero K paboraM IO 3akKa3dy, IIOCTaBKe, pa3padOTKe, OHKCIUIyaTallud WIA COIPOBOXKICHUIO
MPOrPaMMHOTO MPOEKTA.

Crnucox pabot. JlaHHbIH mpoiiecc COCTOUT U3 CIEAYIOUUX paboT:

1) moaroroBka mporiecca;

2) pa3paboTka y4eOHbIX MaTepUasoB;

3) peanuzanus miaHa o0yyeHHs.

7.4.1 Ilonroroska nmpouecca

JlanHas paboTa COCTOMT U3 CIIeAYIOIIEH 3a1auu:

7.4.1.1 JlomxkeH OBbITh BBINOJIHEH aHaIM3 TpeOOBaHMH K MPOEKTY C LENbI0O ONpEAeNCHUS U
CBOECBPEMEHHOTO  CO3JIaHUSl  yCIOBHW sl (OpPMHUpPOBaHHS INTaTa KBATH(PHUIIMPOBAHHOTO
aJIMUHUCTPATUBHOTO U TEXHMUYECKOro mepcoHana. JIomkHBI ObITH ONpeAeieHbl BUIbl MU YPOBHHU
0o0ydeHUsT W KaTeropuu TMepcoHana, Tpedyrommue oOyueHus. J[omKkHBI OBITH pa3pabOTaHbl U
JOKYMEHTaIbHO O(OpMIIEHBI: IUIaH OOy4yeHHs, IpaduKu peanu3anuud oOyueHHs, TpeOoBaHUS K
pecypcam Jyist 00y4eHHs U IPOrpaMMbl O0yUYEeHUSI.

7.4.2 Pa3zpaboTka y4eOHBIX MaTEPHAIIOB

JlanHast paboTa COCTOUT U3 CIEAYIONICH 3a1a9H:

7.4.2.1 JlomwxHbl OBITH pa3pabOTaHBl PYKOBOJACTBA JUIsi OOY4YEHUs, BKJIIOYas MaTepHalIbl,
UCTIONIb3YEMbIE TIPH MTPOBEICHUU O0yUESHHUSI.

7.4.3 Peanusanus rana o0y4eHus



JlanHas paboTa COCTOMT U3 CIEAYIOIINX 3a/1a4:

7.4.3.1 [omxeH ObITh peayiM30BaH IJIaH OOYYEeHHs s oOecredeHus OOy4eHHUs IepcoHaa.
OTueThl O BHIIMOJIHEHHOM 00YYEHUH TIEPCOHAIIA JIOJDKHBI OBITh COXPAaHECHBI.

7.4.3.2 JlomxHO OBITH o0O€cmeueHo, YTOOBl COOTBETCTBYIOIIMM OOpa3oM IMOAOOpaHHBIM H
O0OyYEHHBIN MEePCOHAT CBOEBPEMEHHO OBLI TOTOB K MPABWIIBHOMY BBITIOJTHEHHIO 3aIUTAHUPOBAHHBIX
paboT u 3a1ay.

I[MPUJIOXXEHUE A
(o0s3aTeNbHOR)

IMpouecc aganranun

[Ipouecc amanTanuu sBISETCA MPOLECCOM INPUMEHEHHUS MOJOKEHUH HACTOSILEro CTaHaapTa K
YCIOBHUSM peaqu3al KOHKPETHOTO IPOrpaMMHOIO IMpoekTa. B HacrosueMm NpuiioxeHuH
YCTaHOBJIEHBI TPEOOBAHMSI K aJlaliTAl[MM HACTOSILIErO CTaHAapTa.

Crucok paboT. JlaHHbIN MpoIecc COCTOUT U3 CIAEAYIOMUX padoT:

1) onpenenenue yciaoBU BHIIIOJHEHUS POEKTA;

2) 3ampoC UCXOMHBIX JIAHHBIX;

3) BBIOOp TIpOIIECCOB, pabOT U 3a/1ay;

4) TOKYMEHTUPOBaHUE PELICHUH 10 aJanTaluy U UX 000CHOBaHUE.

A.1 Omnpenenenue yciuoBUi BBIIOIHEHUS IPOEKTa

JlanHast paboTa COCTOUT U3 CIEAYIONICH 3a1auH:

A.1.1 JlomkHbl OBITH ONpeaeNeHbl XapaKTEPUCTUKN YCIOBUN BBIMOJIHEHMSI IPOEKTA, BIUSIOLINE
Ha azanrtauuio. K 4dmeny Takmx XapakTEpUCTUK MOXKHO OTHECTH: MOJEINb KU3HEHHOIO ILHKIIA;
BJIMSTHUE JKU3HEHHOTO LIMKJIA CYIIECTBYIOLIEH CHCTEMBI; TpeOOBaHUS K CUCTEME U MPOrpaMMHBIM
CPEICTBaM; OpraHM3AllMOHHBIE IOAXOJbI, MPOLEAYPbl W IENN; pa3Mep, KPUTHUYHOCTb WU THUIIBI
CUCTEMBI, IPOrPaMMHOTO MPOJYKTa WM YCIYTH; KOJHWYECTBO 3a/J€WCTBOBAHHOIO IEpcoHalla U
Y4acTBYIOLIMX B IIPOEKTE CTOPOH.

A.2 3anpoc UCXOHBIX JaHHBIX

I[aHHaH pa60Ta COCTOMT U3 CHCZ[yIOH.[CfI 3aga4uu:

A.2.1 Ot ydyacTByIOIIUX B MPOEKTE OPraHU3alMi OJKHBI OBITH 3aMpPOIIEHBI U IMOJYyYESHBI
UCXOJHbIE JaHHbIE, KOTOPbIE MOTYT MOBJIUATH Ha PEIlIeHus M0 aaantauuu. B paboTel no aganranuu



JOJIXKHBI OBITh BOBJICUCHBI MOJIb30BATCIIN, MECPCOHATT COMPOBOXKIACHUA W NOAACPIKKH, 3dKa3YUK H
INOTCHIHAJIbHBIC ITOCTAaBIIUKH.

A.3 Bri6op nporieccoB, paboT u 3a1a4
JlaHHast paboTa COCTOMT U3 CIEAYIOIINX 3a/1a4:

A.3.1 JlomxHBI OBITH OIpeIesIeHbl HEOOXO0AUMBIE [UIs BBIIOIHEHUS IPOLIECCH], PA0OTHI U 3aJauu.
[lpu »sTomM pgomkHa OBITH OXBadeHa pa3pabaTbiBaeMas JOKYMEHTAMsT W OOS3aHHOCTH
ucnonHutene. C 3Toi Lelblo cleqyeT NPoaHaIM3UPOBATh HACTOSIUI CTaHAApT C YYETOM JJaHHbIX,
noty4eHHbIX 1o A.1 u A.2.

A.3.2 JlonoHUTENBHBIE TIPOIECCH, pa0OTHI U 337a49u, BeIOpaHHbIe 110 A.3.1, HO HE OMMCAHHbIE B
HACTOSIIIEM  CTaHIApTEe, CIEAYeT YyCTAaHOBUTh B caMoM joroBope. Ciemyer OICHUTh
OpraHU3alMOHHBIE TPOLECCHl JKU3HEHHOTO IMKIA (paszzen 7 HACTOSIMIETO CTaHAapTa) C TOYKU
3pEHHS UX COOTBETCTBUS BHIOPAHHBIM IpoIieccaM, padoTaM M 3ajadam.

A.3.3 B HacrosmeMm craHiapTe HMMEIOTCS 3ajJadd, TPeOOBaHHsA K KOTOPBIM COJAEpKaT CJIoBa
"momkeH" wiam "AOMKHBI'. DTH 3amaud CIEAyeT THIATEeJIbHO MPOAaHAIM3UPOBATh Ha TMPEIMET
COXPaHECHHS WJIM HCKIIOYCHHUS M3 MPOEKTa WIM JaHHOW 00JacTh JeATeNbHOCTH. K 00s3aTenbHO
paccMmaTtpuBaeMbIM (aKTOpaM OTHOCSATCS: PUCK, CTOMMOCTh, TpaduK padoT, BEIIOJTHUMOCT, 00BEM,
KPUTHYHOCTh M HHTEP(PEIC ¢ TOIb30BaTEIICM.

A.4 JIokyMeHTUPOBaHUE PELICHUI 10 aaNTaluu 1 UX 00OCHOBaHHUE
Jlannast paboTa COCTOUT U3 CIEAYIOIIEH 3a1a4u:

A.4.1 JlomwkHbl OBITH JOKYMEHTAJIbHO OG(OPMIEHBI BCE pELIeHHs MO aJanTaluu C
000CHOBAHUSMH MPHUHSTHIX PEIICHUH.

I[TPUJIOXXEHUE B
(crpaBOUHOE)

PyKOBOI{CTBO mo aganranum

He cymecTtByeT IByX OJMHAKOBBIX IPOEKTOB. BapumaHThl OpraHM3allMOHHBIX IMOAXOAOB M
MpOLEAYp, METO/IOB U MOJIMTUKU 3aKa3a, pa3MEPOB U CIOXKHOCTU MPOEKTa, TPeOOBaHUM K CUCTEME U
METO/0B pa3pabOTKH B TOM YHCJIE BIUSIOT Ha TO, KaK CHCTeMa MpHoOpeTaeTcs, pazpadaTbiBaercs,
AKCIUTYyaTUPYETCsl U conmpoBoxkaeTcss. Hacrosmuil crangapt pazpaboTaH Juisi TUIIOBOTO MPOEKTa C
MaKCHMaJbHO BO3MOXKHBIM YYE€TOM OJTHX BapuaHToB. lloaToMy B HHTepecax COKpalleHHUs
CTOMMOCTH M YJIY4YLIECHHUS KauecTBa HACTOSIIMN CTaHAAPT CJIEeNyeT aJalnTHpPOBaTh K KOHKPETHOMY
poekTy. Bce cTopoHbl, BOBIEUEHHBIE B IPOEKT, JOJDKHBI Y4acTBOBATh B aJalTalllu.

B.1 O0miee pykoBOJCTBO IO aIalTallul



JlaHHBIN pa3fen mpeAcTaBisieT PYKOBOJCTBO MO aJalTallMM HACTOSIIEr0 CTaHgapTa U HE
SIBJISICTCSI MCUEPIBIBAIOMIUM. JIaHHBINA pa3ien MOXKET ObITh MCIOJIB30BaH JJIsl BBIMOJHEHUS TIEPBOTO
YPOBHS aJanTallii HACTOSIIEr0 CTaHIapTa K KOHKPETHOH O0JIACTH JIESTEIBHOCTH, HaIpuMep,
aBUAIlMOHHOW, AaTOMHOW, MEAMIIMHCKON, BOEHHOW, HAIMOHAJIBHON WJIM OpPraHU3allMOHHOM.
AJlantaiiio BTOPOTO YPOBHSI CJIEAYET BBIMOJIHATH IS KaXXJIOro KOHKPETHOTO MPOEKTa WU
JIOTOBOPA.

B.2 AnanTanus mporecca pa3padoTKu

[Ipouecc pazpabotku (moapaszaen 5.3 HACTOALIErO cTaHaapTa) TpedyeT 0coO00ro BHUMaHUS, TakK
KaK 3TOT IMPOIIECC MOXKET OBITh MCIIOJIB30BAH PA3IMYHBIMU CTOPOHAMH C Pa3JIMYHBIMU LETIsIMU. B
KauyeCcTBE MEPBOT0 YPOBHSI aJaliTallii JAHHOTO MPOoliecca peKOMEHAYETCs ClIeayIolee:

a) Juld MPOrpaMMHOIO NPOJIYKTa, BCTPOEHHOTO WJIM NPUCOEAMHEHHOIO K CHUCTEME, CIIeAyeT
paccMOTpeTh Bce pabOThI B IPOIIECCE U BBIACHUTH, TPEOYETCsI TN OT pa3padOTYHKa BHITIOJTHEHUE WITH
o0ecrieyeHre paboT MO CO3/JaHUIO CUCTEMBI;

b) U1 OTAENBHO MOCTABIEMOr0 MPOTPAMMHOTO HNPOIYKTa PadOTHI IO CO3JAHUIO CUCTEMBI (CM.
5.3.2, 5.3.3, 5.3.10 u 5.3.11 HacTos1Iero craHAapTa) MOI'yT HE MOTPeOOBATHCS, HO JOJKHBI OBITH
PAacCMOTPEHBI.

B.3 AnanTarus paboT, OTHOCSIIUXCS K OIEHKE

Jluiia, BOBJICUCHHBIC B JIFOOYIO pabOTy >KM3HEHHOI'O IMKJIA MPOEKTa WIM TPOIecca, MPOBOIAT
OLIEHKH JHOO CBOMX COOCTBEHHBIX, JTHOO JPYIWX MPOTPaMMHBIX HMPOAYKTOB M padot. Hactosmmmii
CTaHJApT TPYNIHPYET STH OICHKH B MATh KATCTOPHH, MPUBEACHHBIX HWXKe. [lepBble YeThIpe
KaTCropuu OLCHKU HNPHUMCHAIOTCA Ha IMPOCKTHOM YPOBHC, IMOCJICAHAA - Ha OpPraHU3allMOHHOM
ypoBHE. JlaHHBIE OILIEHKH CcleAyeT BBIOMpAaTh W aJaNTUPOBATh MPOMOPIMOHATBLHO OOJIACTH
JNEUCTBUSI, BEIMYMHE, CIOXHOCTHU M KPUTUYHOCTU TMPOEKTa WM opranuzanuu. [Ipobrema,
HECOOTBETCTBHE M YCOBEPIICHCTBOBAHHE, BBISBIECHHBIE B pe3ylbTaTe CICAYIOMIMX OICHOK,
MOMaJar0T B MPOIIeCC perieHus mpooseM (cM. 6.8 HaCTOSIIEro CTaHIapTa):

a) OIEHOK BHYTPH mpoliecca (3amaun OleHKH cM. B 5.1-5.5 Hacrosmero crangapta). JlaHHbie
OLIEHKH IPOBOJATCS] MEPCOHAIIOM, BBIIOJIHSIIOIIMM OIpe/eIeHHbIe B IMpOIecce 3aJaud BO BpeMs
CBOMX €XEJIHEBHBIX paboT;

b) Bepuduxamuu (cM. 6.4 HacTOsIIEro CTaHAapTa) M arrecrauuu (cM. 6.5 HacrosIero
CTaHJapTa). BBIMONHSAIOTCS 3aKa3YMKOM, TOCTABIIUKOM WJIM HE3aBUCHUMON CTOPOHOHM IUIsl TOTO,
4yT0OBI BEPU(HUIMPOBATH MM aTTECTOBATh NMPOAYKTHI C PAa3JIMYHON CTENEHbIO 3aBHCHUMOCTU OT
NPOEKTa. ITH OIEHKH He NyOIHPYIOT U HE 3aMEHSIOT IPYTUe OICHKH, a HAPOTHUB JIOTIOHSIOT UX;

C) COBMECTHBIX aHAJIM30B (CM. 6.6 HACTOSIIETO CTaHAAPTA) U ayIUTOPCKUX MPOBEPOK (cM. 6.7
Hacrosiero craHaapra). OHM T[POBOAATCS HAa COBMECTHOM COBELIAHMM MPOBEpSAEMON U
HpOBGpS[IOHIeﬁ CTOPOH JIA TOTIO, 4TOOBI OLCHUTHb COCTOAHHUE U COOTBETCTBUC IMPOAYKTOB U pa60T
IpeBapUTEILHO YCTAaHOBICHHOMY Ipa(uKy;

d) obecrieuenuss kadectBa (cM. 6.3 HacTosIero craHaapTa). BelmonHsercs mnepcoHanoMm,
HE3aBHCHUMBIM OT KaJpOB, HEMOCPEICTBEHHO OTBEUAIOLIUX 32 pa3paboTKy MpOrpaMMHOTrO MpOaAyKTa



WIM 3a peanu3auuio npouecca. Llenbio 3ToH paboOTHl SBISETCS TNPEACTaBICHUE HE3aBUCUMOMN
rapaHTUM COOTBETCTBUS MPOTPAMMHBIX HPOAYKTOB M IPOLECCOB TPeOOBAaHUSAM JIOrOBOpa H
COOJIIOJICHUIO YCTAHOBJICHHBIX IUIAHOB. J[aHHBINA NPOLIECC MOKET HCHOIb30BATh PE3YJBTAThl 10
HEPEYUCIICHUsM a), b) U ¢) B KauecTBe UCXOIHBIX JaHHBIX U MOXKET KOOPIMHUPOBATH CBOU PAOOTHI €
paboTamu 110 3TUM [IEPEUUCIICHUSM;

€) YCOBEpILEHCTBOBaHUA (CM. 7.3 HacTosIero craHjgapra). BeimonHseTrcss opraHuzaunuei i
3G PEKTUBHOTO YIpaBICHHUS PEATU3yEMBIMH MIPOIECCAMU U YCOBEPLICHCTBOBaHMSA MX. [IpoBoauTcs
0e3 yuera TpeOOBaHMI IPOEKTA UK JOTOBOPA.

B.4 Bomnpocs! afantanuy 1 NpuMEHEHUS

B nacrosieM paszzene B 00IIMX YepTax paccMaTpUBAIOTCS BOMPOCHI aJanTalliyd U MPUMEHEHUS
JUIsl OCHOBHBIX XapaKTEpUCTUK NpoekTa. Hu paccmaTpuBaeMble BOIPOCHI, HU XapaKTEPUCTUKH HE
SBJISIFOTCS. MCUYEPIIBIBAIOIIMMHU M OTPAXKAIOT TOJIBKO COBpeMEeHHOe mnmoHuManue. Ha pucynke B.1
MIPEACTABIICH IPUMEP NPUMEHEHUS HACTOSLIErO CTaHAapTa.
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Pucynok B.1 - [Ipumep npuMeHeHHs HACTOSAILETO CTaHAapTa

Opranm3aniioHHble  TOAXOABI. JIOJDKHO OBITH OMNpEAeNieHO, Kakhe U3 OpraHU3alMOHHBIX
MOJXOJI0OB YMECTHBI U NMPUMEHHUMBI, HAPUMEP, K MAIIMHHBIM S3bIKaM, O€30MacHOCTH M 3alllUTe,
TpeOOBaHUSIM TI0 PE3EPBUPOBAHUIO TEXHUYECKUX CPEACTB W YIpaBieHHIO puckoMm. Cremyer



COXPAHUTDH ITYHKTBI HACTOALICTO CTaHAAPTAa, OTHOCAIIUCCA K STUM OPraHU3al[MOHHBIM IMOAXOJaM.

IlomuTuka 3akas3a. JlOJKHO OBITH ONPENENECHO, KAKME U3 IMOAXOMOB K 3aKa3y YMECTHBl U
OPUMEHUMBI JUIsL IpOeKTa (Hampumep, THUIBI JOTOBOpa, Hajauuue Oojiee OJHOrO MOJPSIUMKa,
NpUBJIeUEHHE CyONOAPATIMKOB U MOCPETHUKOB IO BEpUPHUKAIMHM U ATTECTAllUU, YPOBEHb CBS3U
3aKa3uuKa ¢ MOJAPSIAYMKAMM), a TaKKe OLCHKa BO3MOXHOCTEH moapsauukoB. ClieayeT COXpaHUTb
IIYHKTBI HACTOALLEIO CTaH1apTa, OTHOCSLIUECS K 9TUM BOIIPOCAM.

Konuenmus noanepxku. JloJKHO ObITh ONPEAETIEHO, KAKUE U3 KOHLEIIUHI MOAEPKKH YMECTHBI
U NIPUMEHMMBI, HalIPUMEp, OKUJacMasl JJINTENbHOCTh MOAJNEPKKH, CTEIIEHb U3MEHEHHS U TO, KTO
OyIeT OCYLIECTBISTh MOAJMEPHKKY - 3aKa3uMK WM MOCTaBUIMK. Ecium mporpamMmHblii IPOAYKT
IpeanoyiaracT JUIMTEIbHBIA JKU3HEHHBIM LMK MOANEPKKM WM OKUIAKTCS 3HAYMTEIIbHBIC
U3MEHEHHS, TO CIEeIyeT paccMOTpeTb Bce TpeOoBaHMA K JOKyMEHTaluu. PekomeHmyercs
OCYILECTBIISATh ABTOMATU3UPOBAHHYIO Pa3padOTKy TOKYMEHTALUH.

Mopenb(1) XKU3HEHHOrO IUKIa. J[ODKHO OBITH OINpEACNICHO, Kakas MoJieib(H) KU3HEHHOTO
UKJIAa yMeCTHA W TPUMEHHMA JUIS TIPOSKTa, HamNpuMep, KacKajHas, 9SBOJIOIMOHHAS,
dopmupyrommas, 3apaHee IUIAHUPYEMOro YJIydIlleHHs TpPOAYKTa, crupaibHas. Bce 3tu monenu
MPEIOTNPECIIIIOT HEKOTOPhIE TPOIECCHl M paldOThI, KOTOPBIE MOTYT OBITH BBIOJHEHBI
MIOCJICIOBATEIbHBIM, MOBTOPSIIOIIMMCS 00pa3oM M KOMOWHHMPOBAHHO;, B PaMKax ATHX MOJEeH
COOTBETCTBYIOIIME PabOTHI )KU3HEHHOTO IMKJIA U3 HACTOSIIETO CTaHAapTa CIEAyeT OTOOpa3uTh Ha
BbIOpaHHOM Monenu(sx). s Mojeneit 3BOIOIIMOHHON, (hopMuUpyroIIel 1 3apaHee TUIAHUPYEMOTO
VIYYIIEHUST TPOJYKTa BBIXOJIHBIC PE3YJBTAThl OJHOW TPOCKTHOW pabOThl IepenarTcs Ha
CIICAYIONIYI0. B 3THX ciy4asx JOKYMEHTUPOBAHHE JOJDKHO BBINOJHATHCS B KOHIIE PaOOTHI HITU
3a1a4u.

Bosneuennbie ctopoHbl. J[oMKHO OBITH OMPENENIEHO WU YKa3aHO, KaKue CTOPOHBI BOBJICUCHHI B
NpOeKT (HampuMmep, 3aKa3uuK, I[OCTABIIMK, pPa3pabOTYHK, CYONMOAPATYUK, TOCPETHUK TIO
Bepu(UKAIMA W TIOCPETHUK TIO0 aTTeCTallid, TEPCOHAT COMPOBOXKACHHS) M YHUCICHHOCTH
COOTBETCTBYIOIIETO TepcoHana. JIOMKHBI ObITh PacCMOTPEHBI BCe TPeOOBaHHWs, OTHOCSIIHUECS K
OpraHU3aIlMOHHBIM HMHTEp(ericaM MEXIy IBYyMsl CTOPOHAMH, Hampumep, uHTepdenc 3aKa3uuka C
pa3paboTYMKOM W TOCTaBIIMKAa C TMOCPEAHMKAMH MO BepU(PUKAIMU WIM aTTecTallud. Bonbiioi
MPOEKT, BKJIIOYAIOIIMA MHOTO (IECATKH WJIM COTHH) JIHI, TpeOyeT 3HAYUTEIHHOTO
aJIMUHHCTPATUBHOTO HAA30pa M KOHTPOJs. (7 OONBIIOro MpoeKTa Ba)KHBI TaKHE CPENICTBA, Kak
BHYTPCHHUE W HE3aBUCHMBbIC OIIEHKH, aHAJIM3bl, ayJUTOPCKHUE MPOBEPKU M WHCIIEKIIUH, a TaKXe
cOOp BaXHEHIIMX MaHHBIX MO MPOEKTy. J[is ManbIXx MPOEKTOB TAaKOW KOHTPOIb MOXKET OBITh
W3JIAILTHUM.

PaGora *u3HeHHOro LKKIJIAa CUCTeMBI. JIoMHO OBITH ompezaeneHo, Kakas U3 padoT KU3HEHHOTO
LIMKJIA CYIIECTBYIOUIEH CHUCTEMBI yMECTHAa M IPUMEHMMA, HAIpHUMEp, IOATOTOBKA IIPOEKTa
3aKa34MKoOM, pa3pabdoTKa TOCTAaBUIMKOM U CONpOBOXKJAeHHE. Hudke mpHUBeAEHbl HEKOTOphIE
CLICHApUU:

3aKa34MK TOTOBUT WIIM ONpENeNseT TpeOOBaHMS K CHCTEME, H3y4aeT BBHIIOJTHUMOCTh H
MPOTOTHUITHOCTh TPEOOBAaHWUH M TpoekTa. MOoKeT OBITh BBIIIOJHCHO NPOTPAMMHUPOBAHUE IS
MPOTOTHUIIOB, PE3YABTATHl KOTOPOTO MOTYT MCIOJIb30BAThCS HIIM HE UCIIONIB30BAThCA B JalIbHEHIIIEM
pU pa3pabOTKe MPOTPAMMHBIX MPOAYKTOB IO JTOTOBOPY. MoryT ObITh pa3paboTaHbl TpeOOBaHUS K
CHUCTEME U TpeABapUTEIbHBIE TPEOOBaHMS K MPOTPAMMHBIM CpPEACTBaM. B 3THX ciydasx MOXeT
OBITH MCTIONB30BaH MPOIECC Pa3pabOTKH (CM. 5.3 HACTOSIIIETO CTaHIapTa) CKOpee KaK pyKOBOJICTBO,



yeM Kak TpeOOoBaHUE; MOXKET HE MOTPEOOBATHCS CTPOroe OTHOIICHHE K KBATH(UKAIIUU U OIICHKE U
MOTYT HE TOTPEOOBATHCSI COBMECTHBIE aHAJIM3bI U ayTUTOPCKUE TPOBEPKU;

pa3paboT4YHK CO3JaeT MPOrPAMMHBII MPOITYKT B COOTBETCTBUU C JIOTOBOPOM. B 3TOM citydae Bce
TpeOoBaHUSI K TpoIreccy pa3paboTku (cM. 5.3 HACTOAIIETO CTaHAApPTa) CIEAYeT YYUTHIBATh MPH
aJIanTaluu;

MIEPCOHAJ COMPOBOXKICHUS MOAUDUIUPYET TPOTPaMMHBIC TPOMYKTHI. YUHTHIBACTCS IMPOIIECC
conpoBoxaeHUs (cM. 5.5 Hactosmero cranjgapra). Yactu nponecca pa3zpabotku (cMm. 5.3) moryt
OBITh MCITOJIb30BAHBI B KAYECTBE MUHH-ITPOIIECCOB.

XapaKkTepUCTUKH CUCTEMHOTO YpOBHs. JIOJDKHO OBITH ONpPENENIeHO, KaKHe M3 XapaKTEPUCTHK
CUCTCMHOI'0 YpPOBHSA YMCCTHbBI MU HNPUMCHHMBI, HAIIpUMCP, KOJUYCCTBO IMOACUCTEM U O6’beKTOB
KoHpurypamuu. Ecim cucrema cOmep HUT MHOTO IOACHUCTEM WIM OOBEKTOB KOH(MUTYpAIMH, TO
nporecc pa3padoTku (cM. 5.3 HACTOSAIIETO CTAHIAPTa) CIICAYET THIATSIBHO aJaNTHPOBATh K KaKIOU
nojcucTeMe U 00beKTy KoHpUrypanuu. Cienyer yuecTs Bce TpeOoBaHus K HHTepdelcy u coopke.

XapakTepUCTHKH MPOTrPaMMHOTO ypoBHS. J[OJKHO OBITH ONpEeNeHO, KaKue U3 XapaKTepUCTUK
IPOrPaMMHOT0 YPOBHSI YMECTHbBI U IPUMEHHUMBI, HAllpUMEpP, KOJUYECTBO MPOTPAaMMHBIX OOBEKTOB,
THUIBI, O0BEMBI U KPUTUYHOCTH NMPOTPAMMHBIX NPOAYKTOB, a TaKkXKe TeXHHYecKue pucku. Eciu
IPOrpaMMHBIM IPOAYKT BKJIKOYAET MHOI'O MPOTPaMMHBIX OOBEKTOB, KOMIOHEHTOB U MOJYJEH, TO
CIIelyeT TINATENbHO aJanTHPOBATh Mpolecc pa3paboTku (cM. 5.3) K KaXKAOMY NPOrpaMMHOMY
00bekTy. Creyer yuecTb Bce TpeboBaHMsI K nHTep(eiicy u cOopke.

JIoMKHO OBITH OIpPENENeHO, Kakue W3 THUIOB MPOrPaMMHBIX IPOAYKTOB IMPUCYTCTBYIOT B
IOpOeKTe, TaK Kak /s pa3jIMYHbIX THUIIOB IPOrPaMMHBIX INPOJYKTOB TpeOYIOTCS pa3iuyHble
pemenus o axanranuy. Huke nmpuBeaeHbl HEKOTOPBIE IPUMEPHI:

a) Hosas paspaborka. JlomkHbl OBITH yuUTE€HBl BCE€ TpeOOBaHHSA, OCOOEHHO K IIpOLECCY
pa3pabotku (cM. 5.3);

b) Mcnonb30BaHMe TOTOBOrO MpOrpaMMHOro mpojykra. Bech mpouecc paspabotku (cm. 5.3)
MOXET ObITh W3MMIIHUM. JIOJDKHBI OBITH  OIEHEHbl (YHKIMOHAJIBHBIE XaPAKTEPUCTHUKH,
JIOKYMEHTAIUs, MaTeHTHas YUCTOTa, HCIOJIb3yeMOCTh, INpaBa COOCTBEHHOCTH, TapaHTUHHBIE U
JWIICH3WOHHBIE TIpaBa, a TaKXKe BO3MOXHOCTh JallbHEWIIEH TOIEPKKH, OTHOCSIIUECS K
IPOTrpaMMHOMY NPOJYKTY;

¢) Moaudukanus TOTOBOTO MPOrpaMMHOTO POAYKTa. JJoKyMeHTalus MOXKET OTCYTCTBOBaTh. B
3aBUCUMOCTH OT KPUTHYHOCTH U OKUJAECMBIX }IaHLHefImHX N3MEHEHU! B mponecce COMpPOBOKACHUA
(cM. 5.5 HacTofIero craHaapTa) OOJDKEH OBITh peann3oBaH mpollecc paszpaboTku (cm. 5.3).
ZIOJ'I)KHBI OBITH OLCHCHBI (bYHKI_[I/IOHaJ'II)HI)Ie XapaKTCPUCTHUKU, TOKYMCEHTAIMA, IMMaTCHTHAad 4YMUCTOTA,
UCIIONIB3YEMOCTh, TMpaBa COOCTBEHHOCTH, TapaHTUWHBIE U JIMIIEH3HMOHHBIE TpaBa, a TaKKe
BO3MOKHOCTh JAJIBHEMNIIEH MOJAECPKKH, OTHOCSIIMECS K TPOrPAMMHOMY MPOAYKTY;

d) IIporpaMMHBIif WM MPOTrpaMMHO-aNMapaTHBIA TPOAYKT, BCTPOCHHBIA WIIM MOJIKIIOUEHHBIA K
cucreMe. Tak Kak Takoi MPOTrpaMMHBINA MPOIYKT SIBJISETCS YacThbIO OOJIBIION CUCTEMBI, TO CIEIyeT
YUUTBIBaTh pabOTHI Mpoliecca pa3padoTku (cM. 5.3), cBsizaHHbIe ¢ cucteMoil. M3 padoT, cBSI3aHHBIX C
CHCTEMOW, HEOO0XOAMMO BHIOpaTh TOJBKO T€, KOTOPHIE OMHUCAHBI IJ1arojamMy "BBINOJIHATH' WIN
"moanepxkuBate". Eciau nmporpaMMHBIN WM MPOrPaMMHO-AIIIAPaTHBIN MIPOJIYKT, CKOpEe BCETO, HE



OyZeT B najabHEHIeM U3MEHATHCS, TO CIENyeT THIATeNLHO MPOBEPUTH HEOOXOIUMYIO CTEIEHb €ro
JIOKYMEHTUPYEMOCTH;

¢) OTaenpbHO MOCTABIIIEMbIH MPOrPaMMHBINA MPOAYKT. Tak Kak TakoW MPOTPaMMHBIN MPOAYKT HE
SIBIIIETCSL YaCThIO CHUCTEMBI, TO HE TpeOyeTcs paccMaTpuBaTh pabOTHI Mpolecca pa3paboTKu (CM.
5.3), cBszanHble ¢ cuctemoil. ClrieyeT TIIATEIBHO MPOBEPUTH MOTPEOHOCTH B JIOKYMEHTAILIUH,
0COOEHHO i conpoBoxKaeHus [1];

f) HenocraBnseMblii mporpaMMHBINA MPOAYKT. Tak Kak JaHHbIE OOBEKTHI HE 3aKa3bIBAIOTCS, HE
MOCTaBIISIOTCA WM HE pa3palbaThIBalOTCs, TO HE CIEAYeT YUYUTHIBATh IOJOXKEHHUS HACTOSILEro
CTaHaapTa, 3a uckimoderueM 5.3.1.5 mpomecca paspaborku 1o 5.3. OMHAKO eclii 3aKa34HK >KeIaeT
IpUOOpPEeCTH dYacTb TAaKOro MPOTPAMMHOIO TMPOJAYKTa s JaNbHEMIIUX OSKCIUIyaTallud U
COIIPOBOKJCHHUS, TO JAHHBIA MPOTPaMMHBIN MPOAYKT CIEIyEeT pacCMaTPUBATh B MEPEUUCICHUSAX b)
WM C) HACTOSIIETO MyHKTA.

Hpyrue coobpaxeHus.

Cucrema B 3HaYUTEIBHON CTENEHU 3aBHUCUMA OT IIPABWJIBHOM JKCIIITyaTallud U CBOEBPEMEHHOTO
OKOHYAHUS  CO3JaHMUS  INPOTrPaMMHOIO  MpPOAYKTa, IO3TOMY  JOJDKEH  OBbITh  YCHJIEH
aIMVHHMCTPAaTUBHBIA KOHTPOJb BO BPEMs TECTUPOBAHMS, AaHAIM30B, AYAUTOPCKUX IPOBEPOK,
BepuduKanuii, arrecranuu © T.0. HampoTwB, YCHUJICHHBIM aIMHHUCTPATHBHBIA KOHTPOJIb 32
HEKPUTUYHBIMU WJINM MaJbIMU NPOrPAaMMHBIMHU MPOAYKTAMH MOKET MPHUBECTH K HEI(P(HEKTUBHBIM
3aTpaTam.

PazpaboTka mporpaMMHOTO MPOAYKTa MOXKET MMETh TEXHWYEeCKHe pucku. Ecim ucmonb3yercs
HECOBEpIIICHHAs TEXHOJIOTHS MPOTrPaMMHPOBAHUS, TO pa3padaTbiBaeMblii MPOTPAMMHBIA MPOIYKT
OyIeT HECOBEpIIEHHbIM WM CIO0XHBIM, a €CIM K IMPOrpaMMHOMY MPOAYKTY MNPEAbABISIOTCS
TpeOoBaHUS 1O OE30MacCHOCTH, 3allUTe WM Jpyrue KpUTHYECKue TpeOOBaHUS, TO MOXKET
noTpedOBaThC TOYHOE YCTAaHOBJIEHHE TEXHMYECKHUX TpeOOBaHUMI K HEMy, TIIATEIbHOE €ro
MPOEKTUPOBAHKE, TECTUPOBAHKE U OIIEHKA. MOTYT OKa3aThCsl BAXKHBIMU HE3aBUCHUMAs BepUpUKaIus
Y aTTeCTalusl.

[TPUJIOXEHUE C
(cmpaBOUHOE)

PykoBoacTBO 10 npoueccamMm U OpraHu3anusiM
B HacrosmeM NpuiIOKEHWU € LEIbI0 JIy4lIero MOHMMaHMS TEKCTa CTaHAapTa OOCYXKIAIOTCS
IMpONHECChl, OpraHru3al U UX B3aMMOOTHOMICHUS 110 KIIFOYEBBIM BOITPOCAM.
C.1 ITpouecchl ¢ KIOYEBBIX TOYEK 3PEHUS
Hacm;mmﬁ CTaHAapT COACPIKHUT NPOUCCCHI, IPUMEHACMBIC Ha MMPOTAKCHHUUN )KU3HCHHOI'O IUKJIA

MporpaMMHBIX CpPCICTB. O,[[HaKO JaHHBIC TPOHECChl MOTYT OBITh HCIIOJIb30BaHEI pa3sHbIMU
crocodamu PA3IMYHBIMU OpraHu3alsiMi U CTOPOHAMH C PA3HBIX TOYCK 3PCHUA U C PA3JIMYHBIMU



eJIsiMU. B JAaHHOM pa3aciic MpoUCCChbl U UX B3AMMOCBA3HU PACCMATPUBAIOTCA C KIIFOYCBLIX TOYCK
3penus. Kparkuit 0030p nporieccoB npuBesieH B 4.1.1 HacTosmero cranaapTa.

Ha pucynke C.1 uzo0paskeHbl MpOIECCHl KU3HEHHOTO IMKJIa MPOTPAaMMHBIX CPEICTB U HUX
B3aUMOCBSI3M TIPU PA3IMYHBIX MOAXO0/JAaX K HCIOIB30BAHUIO HACTOSIIETO cTaHaapra. OCHOBHBIMHU
MPEJICTABICHHBIMU TMOJXOAAMU SBIISIOTCA: JOTOBOpP, YIPABJICHUE, JDKCIUTyaTalMs, TEXHOJOTHS U
noajepxka. C TOUKHM 3peHHs] IOTOBOpa CTOPOHBI 3aKa3yMKa M MOCTaBIIMKAa BEAYT MEPErOBOPHI U
BCTYIAIOT B JIOTOBOPHBIE OTHOUICHHMSI, UCIOJIb3Ysl IIPU 3TOM, COOTBETCTBEHHO, MPOIECC 3aKaza U
nporecc moctaBku. C TOYKW 3PEHHUS YIPABJICHUs 3aKa34WK, MOCTABIIUK, pa3paboTYHK, orepaTop,
MEPCOHANI COMPOBOXACHUS WM APYrue CTOPOHBI YIPABISIOT COOTBETCTBYIOUIMM IpoiueccoMm. C
TOYKHM 3PEHMsI IKCIUTyaTallUM OIEpaTop MPEACTABISAET I0JIb30BATEISAM YCIYTd IO 3KCIUTyaTalluu
nporpaMMHBbIX cpeAcTB. C TOYKU 3pEHUs TEXHOJIOTUU pa3pabOTYMK WU MEPCOHAT COMPOBOKACHHUS
BBITIOJIHSIET COOTBETCTBYIOIIME TEXHOJOTMYECKUE 3a7aud MPU CO3JAHUM WIM MOJECpPHHU3AINHU
IpPOrpaMMHBIX TPOAYKTOB. C TOYKM 3peHHs MOAJAEPKKH CTOPOHBI (Takue, Kak YIpaBlIeHUE
KOH(UTrypamnue, odecredeHne KauecTBa) MPeJOCTaBISIOT YCIYTH 110 TOJIEP)KKE IPYTUM CTOPOHAM
IPU BBIMOJIHEHUU CHENU(PUUECKUX, YHUKAIBHBIX 3a1ad. Takyke Moka3aHbl (CM. HIJKHEE OKHO Ha
pucynke C.1) opraHu3allMOHHBIE TIPOLIECCHI; OHHM TMPUMEHSIIOTCS OpraHu3alell Ha YpOBHE
0o0beAMHEeHUS, YTOObI YCTAaHOBUTH U PEATH30BaTh MOJYMHEHHYIO CTPYKTYPY COOTBETCTBYIOIIETO
npouecca(oB) )KU3HEHHOTO LIUKJIA U [IEPCOHANA U IOCTOSHHO YJIy4dllIaTh €e.
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Pucynok C.1 - [Iponecchl KU3HEHHOTO IIMKJIa MPOTPAMMHBIX CpeACTB. POu 1 B3aUMOCBSI3H

Ha pucynxke C.2 npencraBiieHbl OCHOBHBIE (BEpXHEE JIEBOE€ OKHO), BCIOMOTaTeIbHbIE (BEpXHEe
MIPaBOE OKHO) M OPTraHU3alMOHHBIC (HIYKHEE OKHO) MPOIECCHI )KU3HEHHOTO IIMKJIA 1 HAUMCHOBAHHS
BXOOAIINX B HUX pa60T IIpU pa3JIMYHbIX TOAXOJaX. HI/I(I)pa, CTodas nepea HaMMCHOBAHUECM
npoIriecca, yKa3blBaeT Ha HOMEp ITyHKTa pa3jieiia HaCTOSsIIero CTaHapTa.
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[Tpumeuanue - [lopsok pacrmonoxeHus: padOT HE COOTBETCTBYET IOCIEIOBATEIBHOCTH HX
BbINoJHeHMs. HaumenoBanus paboT npoiiecca pa3paboTKU HE SIBISIFOTCS HAa3BaHUSIMH cTaaui ((ha3)
pa3paboTKHu.

[1C - nporpaMmMmHBbI€ CpeICTBA.

Pucynok C.2 - [Iponecchl, paboThl U TOAXO/BI K dKU3HEHHOMY IIMKITY TPOrPAaMMHBIX CPEICTB

[Tonxon x 1oroBopy CBsA3aH C JBYMs IIPOLIECCAMU JKU3HEHHOI'O LIMKIIA (CM. BEPXHEE 3aTEHEHHOE
OKHO OCHOBHBIX IPOLIECCOB KU3HEHHOI'O IIMKJIA): IPOLECCOM 3aKa3a I 3aKa3uuKa U MPOLECcCcCOM
MIOCTaBKH JIJIsl MOCTaBUIMKA. [[71s1 KaXK10r0 mpoliecca oKa3aHbl COCTaBIISIIOIIME €ro padoThl. JJaHHbIE
IPOLIECCHl ONPEAEIAIOT COOTBETCTBYIOIIUE 3a7auil AJIS 3aKa3uMKa U MOCTaBLIMKA C TOYKH 3PEHUS
JI0rOBOpA.

TexHoornueckuii MOAXOA CBA3aH C JIByMSl MPOIECCAMU >KM3HEHHOIO IMKJIAa (CMOTPH JIEBOE
HUKHEE 3aTEHEHHOE OKHO B OCHOBHBIX IMPOIECCaX KU3HEHHOTO ILIMKIIA): MPOIECCOM Pa3pabOTKH U
IIPOLIECCOM COMPOBOXKIAEHUS. [l Kakaoro rmpolecca IMOKa3aHbl COCTAaBJISIIOIIME €ro padoThI.
[Tpouecc pa3paboOTKM peanu3yercs B TEXHOJOTUSAX pa3padOTKU MPU CO3AaHUU IMPOTPAMMHBIX
npoayktoB. llporecc cOMpoBOXKIACHUS peaNU3yeTcss TEXHOJIOTUSAMU CONPOBOXKACHUS  JUId
MoIM(pUKAIIH IPOTPAMMHBIX CPEJICTB U COXPAHEHUSI UX UCXOTHOTO COCTOSHUS.

ITonxoa K SKCIUTyaTallud CBS3aH C OJHUM IIPOLECCOM JKM3HEHHOrO LMKJIA (CMOTpU CpelHee
IIPaBO€ 3aTEHEHHOE OKHO B OCHOBHBIX IIPOIECCAX JKU3HEHHOTO IIUKIIA): IPOLIECCOM IKCIUTyaTaluu U
COCTaBJIAIOLIMMH ero pabotamu. [Ipomecc skcmiayaTanuu peanu3yercss HpHU  SKCIUTyaTaluu
IIPOrPaMMHBIX CPEJCTB MOJIb30BATEISIMH.

Ilogxon x YIIPABJICHUIO KAa4C€CTBOM CBs3aH C IIATBIO IpoHeCcCaMH KXU3HCHHOTO LUKIIA (CMOTpI/I
3aTCHCHHOC OKHO BO BCIIOMOI'aTCJIBHBIX ITPOLECCAX KU3HCHHOTO I_[I/IKJ'Ia)Z nmponeccom obecneueHUs
KadueCTBa, MpouecccomMm BepI/I(l)I/IKaIII/II/I; mponecCcoMm arreCraun, NpouecCoM COBMCCTHOI'O aHaJIM3a U
nmponeccomMm ayaura. COCTaBJ'ISIIOH_II/Ie ux pa60TBI HC IIOKa3aHBbI. 9TI/I, CBsA3aHHBIC C KaiyCCTBOM,
MponecCChl, MPUMECHAIOTCA JIA YIIPABJICHUA Ka4Y€CTBOM Ha BCEM KXKMW3HCHHOM HUKIIC IMPOrpaMMHBIX
CpeACTB. Hpoueccm BepI/I(l)I/IKaI_II/II/I, arrecralium, COBMECTHOI'O 4daHalinda W ayauTta MOryT
PCATIMN30BbIBATHCA PA3JIMYHBIMU CTOPOHAMH HC3aBHUCHMO U TAKXKE B KAaUCCTBC MECTOJOB pCainu3aliun
nponecca o0OecreueHHs KauecTBa.

[lonxon K yHOpaBIEHHMIO CBSI3aH C OJHUM IIPOLECCOM (CMOTPU 3aT€HEHHOE OKHO B
OpraHM3al[MOHHBIX IpoIeccax >KMU3HEHHOrO0 IHMKJA): MPOIECCOM  YIpaBIECHUS, KOTOPBIH
UCTIONb3YyeTcs 10001 opraHu3anueil Juis ynpaBleHHs COOTBETCTBYIOLIUM IporeccoM. ITokazaHbl
paboThI, COCTABIISIONINE TAHHBIN MTPOLIECC.

C.2 IIpouecchl, Opranu3aiy 1 B3aUMOOTHOIICHUS

[Ipoueccel U opraHu3zanuu (WM CTOPOHBI) CBSI3aHBI TOJNBKO (YHKIMOHANIbHO. IIporeccol He
OTIPENIeNIAIOT CTPYKTYPY OpraHu3auu (U CTOPOHBI).



B Hactosimem crangapre TepMuHBl "opranuzamus' U "cTopoHa" SBIAIOTCA OJIM3KHUMH IO
3HaueHni0. Opranu3aius SBISICTCS TPYIION JIHI, 00bEeAMHEHHBIX HEKOTOPOM KOHKPETHOU IO,
Harpumep, Kiy0, coro3, Kopropauusi win obmecTBo. Koraa opranusanus eITUKOM WM YaCTUYHO
BCTYNIaeT B JIOTOBOPHBIE OTHOILIEHHUS, OHa SBISIETCd CTOpPOHOW. OpraHu3aluu SBISIOTCS
OTJIEIIbHBIMU OPIaHaMHU, HO CTOPOHBI MOT'YT OBITh U3 OJIHOM MJIM U3 pa3HbIX OpraHU3alui.

OpFaHI/I3aI_II/I$I WM CTOpOHa IM0Jy4acT CBOC HAMMCHOBAHUC OT IIpoLecca, KOTOprI OHa
BBITIOJIHACT, HAIIPUMEP, OHA HA3bIBACTCA "3a1<a3q1/11<", €CJIM OHA BBIIMMOJIHACT ITPOLECC 3aKa3a.

Opranuzaiids MOKET BBINOJHATH OAMH WM 0oJieeé OJHOTO IMpoIecca, IMPOIEecC MOXKET
BBITIOJTHATBCS OJIHOM WJIM OoJiee 4eM OJHOW opraHusanued. B pamkax OJHOTO JOroBopa WIH
NPUMEHEHUS HACTOSIIEr0 CTaHAapTa JaHHAas CTOpPOHAa HE MOJKET BBIMOJHATH OJHOBPEMEHHO
IIPOLIECC 3aKa3a U MPOLECC MOCTaBKU, HO OHA MOXKET BBIIIOJIHATH APYTUE MPOLIECCHI.

B camoM Hacrosmiem cranaapre B3aMMOOTHOILICHMS MEXIY MPOLECCAMH BCETJa CTATHYECKUE.
bonee BakHble NTMHAMUYECKHE, COOTBETCTBYIOIME PEAJbHOM JKHU3HM, B3aMMOOTHOLICHMS MEXIY
IIpOLIECCAMM, MEXAY CTOPOHAMHM M MEXAy IIpollecCaMM U CTOPOHAaMU aBTOMATHYECKHU
YCTAaHABJIMBAIOTCA, KOTJa HACTOSALIUI CTaHAAPT NIPUMEHSAETCS K IPOrPaMMHBIM ITpoekTaM. Kaxkbiii
npouecc (M CTOpPOHA, BBINOJHSIONIAS €ro) BKIIOYACTCS B IPOTrPAaMMHBIA MPOEKT CBOUM
COOCTBEHHBIM YHUKalbHBIM 00pa3oM. [Iporecc 3aka3a M 3aKa3yuK BKJIIOYAIOTCS MPU ONpPEEIeHUN
CHUCTEMBI, KOTOpas JOJDKHA COJIEp KaTh MPOTrPpaMMHBIN IPOAYKT. [Iporecc 1mocTaBku M MOCTaBIIUK
BKJIIOYAIOTCS IIPU IPEACTABICHUM IPOrPaMMHOIO IPOAYKTAa WM YCIYI'M, OT KOTOPBIX 3aBHCHUT
cucrema. [Iporecc pa3paboTku U pa3pabOTYMK BKIIOYAIOTCS NPH aHAJIM3€ CHUCTEMBI Ha IPEIMET
KOPPEKTHOI'O  BBIJCJICHUS W  OIpEJeNIeHUs I[POrpaMMHOIO MPOJAYKTa HpU oOecredyeHuu
COOTBETCTBYIOILIETO MOJKJIIOYEHHUS] MPOrpPaMMHOr0 MpPOJAYKTa K CHCTEME U Mpu pa3paboTke
IIPOrPaMMHOI0 IPOAYKTA B IEPUOJ MEXKIY 3TUMH IByMs AeicTBusamu. lIponecc skcruryarauuu u
ONEPATOp BKJIOYAKOTCS IPU SKCIUIyaTallUM IPOTPaMMHOTO NPOJAYKTa B CHCTEMHOM cpele B
UHTEpecax II0Jb30BaTeNed, AEATENBHOCTH U 3axad. [Ipormecc cCOmpoBOXACHUSA U IEPCOHAN
CONPOBOXKACHUSA BKIIFOYAIOTCS IPU CONPOBOXKJIECHHM W TOJIIAEPKKE IMPOTPaMMHOIO NPOJAYKTa B
HKCIUTYaTal[MOHHONW TOTOBHOCTH M TNPH 00ECHEUYEHUH MOAJEPKKU M KOHCYIbTAUN KOJUIEKTHBAM
nosib3oBareneil. Kaxaplii BCIIOMOTaTeNbHBIM WIA OPraHU3allMOHHBIA IIPOLECC BKIKOYAKOTCA IPU
HEOOXOMMOCTH 00ecreueHHsl YHUKAJIbHBIX, CIEHUATU3UPOBAHHBIX (YHKIMHA I Jpyrux
IIPOLIECCOB.

[MTPUJIOXXEHUE D
(crpaBOUHOE)

bubauorpadgus
[1] UCO/MDBK 12119-94* MNudpopmarnmonnass texHonorus. Ilakersr mporpamm. TpeGoBanus

Ka4ueCTBa U TCCTUPOBAHHUC

* OpuruHanel MmexayHapoasbix cragnaptoB MCO/MOK - so BHUUKU T'occrangapra Poccun.
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